
Disclaimer 
Disclaimer: Subscriptions or other payments may be required to access content through some 
applications. Some or all of the included or downloaded application services in this Hisense 
device may not function depending on the Internet connection, local limitations of included 
applications or other reasons outside of Hisense's control. HISENSE EXPRESSLY DISCLAIMS 
RESPONSIBILITY FOR ANY APPLICATION SERVICE FROM FUNCTIONING AT ANY TIME, FOR 
CONTENT IN ANY APPLICATICATICA ION SERVICE, FOR DISRUP TIONS OF SERVICE, LOCAL OR 
REGIONAL LIMITATIONS, WARRANTIES OF TITLE, NO INFRINGEMENT, AND FOR IMPLIED 
WARRANTIES OF MERCHANTABILITABILIT TY OR FITNESS FOR A PARTICULAR PURPOSE. By 
purchasing this device, you accept such Disclaimer without any claim on Hisense at any time.

Please read this manual carefully before operating your unit and 
retain for future reference.

To download your copy of  the complete 
Owner’s Manual:

http://consumerservicerefurbish.com

Click on: Download Owners Manual
On Manufacturer or Brand, select: HISENSE
On Product Type, select: TV
On Model Number, select: 32A4KV / 32A45KV
/ 40A4KV / 40A45KV / 43A4KV / 43A45KV

805001354

The actual number of ports may have a diff erent 
name or location. 

Accessory type and quantity may vary depending on the model.

Find what you want 
This TV is equipped with this quick setup guide and embedded E-Manual (@> 
© Settings >Support> E-Manual). 

I E-Manual support functions
Search Find the help you are looking for. 

Try Now Go directly to the function page and try it. 

QR Code Scan to open the E-Manual on your mobile device. 

This Quick Setup Guide supports the following models: 
32A4KV/32A45KV/40A4KV/40A45KV/43A4KV/43A45KV 

What's in the box 
Your Hisense TV comes with the following items: 

• TV • remote control
(batteries not included)

• 2 base stands • screws

I 

Disclaimer: This Quick Setup Guide is intended as a general guideline to help you
set up your TV Images throughout this document are for illustrative purposes only and 
may differ from the actual product. 

The cables mentioned in this guide is not supplied with your unit.The cables mentioned in this guide is not supplied with your unit.
The remote control vary depend of model: The buttons on the remote control may 
have a diff erent name or location than the remote control shows in this manual.



Insert the batteries (Batteries Not Included)
1. Take off the back cover to open the battery compartment of the remote control.
2. Insert two AAA or AA size batteries. Make sure to match the(+) and(-) ends of the

batteries with the(+) and(-) ends indicated in the battery compartment.
3. Restore the battery compartment cover.

Important Information about the remote and batteries 
• Discard batteries in a designated disposal area. Do not throw them into a fire.
• Remove old batteries immediately to prevent them from leaking into the battery

compartment.
• If you do not intend to use the remote control for a long time, then remove the

batteries.
• Battery chemicals can cause a rash. If the batteries leak, clean the battery

compartment with a cloth. If chemicals touch your skin then wash it immediately.
• Do not mix old and new batteries.
• Do not mix alkaline, standard (carbon-zinc) or rechargeable (NiCd, NiMH, etc.)

batteries.
• Do not continue using the remote if it gets warm or hot.

Remote Control Range Information 
• The remote control can work at a distance of up to 26 feet (792.5 cm) in front of the

TV set.
• It can work at a 30 degree horizontal or vertical angle.

Step 4. Power on the TV 
Plug the power cord into a power outlet. 

Your TV will display a launch screen showing the Hisense logo. 

Step 5. Complete the first-time setup 
The first time you turn on your TV, there is a guided setup to make it easy to connect 
your TV to the Internet and complete the setup of your TV. 

Step 6. Establish a network connection 
1. Press the [ Home ] button on the remote control, and select the © icon to enter into

the Settings menu.
2. Select Network > Network Configuration.
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“NOTE: Accessories may vary depending on the model. 
The images shown here are for illustrative purposes only and may be subject to 

change.”

REFURBISHED PRODUCT LIMITED NINETY DAYS WARRANTY
The Refurbished Product Service Center  off ers the following WARRANTY to the ORIGINAL purchaser of 
a product which we have refurbished.

This product that has been refurbished is warranted against any electronic or mechanical defects for a period 
of NINETY DAYS from the date of the original purchase by the consumer. Since this unit was sold as a re-
furbished item, the warranty does not apply to any cosmetic appearance items such as scratches. Should a 
defect occur, the Refurbished Product Service Center Refurbished Product Service Center Refurbished Product Service will repair or, at its option, replace defective unit/parts 
with new or rebuilt  materials without charge for either parts or labor. Replacement unit/parts will be warranted 
for the remaining portion of the original warranty period.

This warranty does not cover installation or damage from accident, misuse, abuse, improper wiring, incorrect 
voltage, operating the unit against the instructions in the owner’s manual or any product which has been 
opened, altered, or tampered with.

This warranty does not cover costs for removal and or installation of the unit for repair. Under no circumstanc-
es shall the service center  be liable for any special, incidental or consequential damages or for any other 
expenses incurred by reason of use or sale of this product. This warranty is in lieu of any other warranties 
expressed or implied warranty of merchantability of fi tness for particular use or otherwise.

This warranty gives the consumer specifi c legal rights and they may also have other rights which vary from 
State to State. Some States do not follow the exclusion or limitation of incidental or consequential damages, 
hence the above exclusion and limitations may not apply.

Refurbished Product Service Center
13225 Marquardt Avenue Santa Fe Springs, CA 90670.

If you need service on your unit and this product requires repair during the 90 days warranty period; 
please go to www.ConsumerServiceRefurbish.com or call the Refurbished Product Service Refurbished Product Service Refurbished
Center at 562-946-3531 to obtain the required return authorization (RA) number. Pack the unit prop-Center at 562-946-3531 to obtain the required return authorization (RA) number. Pack the unit prop-Center
erly (the original carton is ideal for this purpose) along with a copy of your purchase receipt and a letter 
describing the problem. Send the unit freight prepaid and insured to:

Refurbished Product Service Center,
Att: Customer Service Department 13225 Marquardt Avenue Santa Fe Springs, CA 90670

Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned RA number appears on the outside 
of the shipping carton.

Owner’s Information
(Keep for your permanent records)

NAME: 

ADDRESS: 

CITY:  STATE:  STATE:  ZIP CODE:  ZIP CODE: 

PHONE:  E-MAIL:  E-MAIL: 

MODEL:  SERIAL NO.:  SERIAL NO.: 

WARRANTY REPAIR INFORMATION


