
NOTE: The images shown here are for illustrative purposes only and may be
subject to change.

If you need service on your unit and this prod-
uct requires repair during the 90 days warranty 
period; please go to www.ConsumerService-
Refurbish.com or call the Refurbished Prod-
uct Service Center at 562-946-3531 to obtain 
the required return authorization (RA) number. 
Pack the unit properly (the original carton is 
ideal for this purpose) along with a copy of 
your purchase receipt and a letter describing 
the problem. Send the unit freight prepaid and 
insured to:

Refurbished Product Service Center,
Att: Customer Service Department 13225 Mar-

quardt Avenue Santa Fe Springs, CA 90670
Your unit will be promptly repaired and returned to 
you.
We will refuse to accept delivery of the returned 
unit unless the assigned RA number appears on 
the outside of the shipping carton.
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For proper operation, ensure all components are completely 
connected and clicked into place.

NOTE: The Lithium-Ion Power Pack battery comes partially 
charged. Charger fully before first use, the run battery 
down util it is completely out of power. This will condition 
the battery so the LED indicators will work properly.

1. Insert Wand into Floor  Nozzle.
2. Insert Handheld Vacuum into wand.

SHARK® QUICK START GUIDE Please be sure to scan the QR code to download 
the shark® Owner’s Guide prior to using your unit.

For proper operation, ensure all components are completely 
connected and clicked into place.

NOTE: The Lithium-Ion Power Pack battery comes partially 
charged. Charger fully before first use, the run battery 
down util it is completely out of power. This will condition 
the battery so the LED indicators will work properly.

1. Insert Wand into Floor  Nozzle.
2. Insert Handheld Vacuum into wand.
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Accessories may vary 
depending on the model.

For proper operation, ensure all components are completely 
connected and clicked into place.

NOTE: The Lithium-Ion Power Pack battery comes partially 
charged. Charger fully before first use, the run battery 
down util it is completely out of power. This will condition 
the battery so the LED indicators will work properly.

1. Insert Wand into Floor  Nozzle.
2. Insert Handheld Vacuum into wand.


