


WARRANTY REPAIR INFORMATION
If you need service on your unit and this product requires repair during the 90 days warranty 
period; please go to www.ConsumerServiceRefurbish.com or call the Refurbished Prod-
uct Service Center at 562-946-3531 to obtain the required return authorization (RA) number. 
Pack the unit properly (the original carton is ideal for this purpose) along with a copy of your pur-
chase receipt and a letter describing the problem. Send the unit freight prepaid and insured to:

Refurbished Product Service Center,
Att: Customer Service Department 13225 Marquardt Avenue Santa Fe Springs, CA 90670

Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned RA number appears on the 
outside of the shipping carton.

Owner’s Information
(Keep for your permanent records)

NAME: 

ADDRESS: 

CITY:  STATE:   ZIP CODE: 

PHONE:  E-MAIL: 

MODEL:  SERIAL NO.:  

REFURBISHED PRODUCT LIMITED NINETY DAYS WARRANTY
The Refurbished Product Service Center  offers the following WARRANTY to the ORIGINAL pur-
chaser of a product which we have refurbished.

This product that has been refurbished is warranted against any electronic or mechanical defects for 
a period of NINETY DAYS from the date of the original purchase by the consumer. Since this unit was 
sold as a refurbished item, the warranty does not apply to any cosmetic appearance items such as 
scratches. Should a defect occur, the Refurbished Product Service Center will repair or, at its option, 
replace defective unit/parts with new or rebuilt  materials without charge for either parts or labor. Replace-
ment unit/parts will be warranted for the remaining portion of the original warranty period.

This warranty does not cover installation or damage from accident, misuse, abuse, improper wiring, incor-
rect voltage, operating the unit against the instructions in the owner’s manual or any product which has 
been opened, altered, or tampered with.

This warranty does not cover costs for removal and or installation of the unit for repair. Under no circum-
stances shall the service center  be liable for any special, incidental or consequential damages or for 
any other expenses incurred by reason of use or sale of this product. This warranty is in lieu of any other 
warranties expressed or implied warranty of merchantability of fitness for particular use or otherwise.

This warranty gives the consumer specific legal rights and they may also have other rights which vary 
from State to State. Some States do not follow the exclusion or limitation of incidental or consequential 
damages, hence the above exclusion and limitations may not apply.

Refurbished Product Service Center
13225 Marquardt Avenue Santa Fe Springs, CA 90670.
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EMPTYING THE BASE DUST BIN 

The Base Dust Bin holds up to 30 
days' worth of dust and debris. 
Empty the bin when the debris level 
approaches the max fill line. 
To detach it, press the Release 
button on top of the handle, then 
slide out the bin. 

To empty the bin, hold it over a trash 
can and press the Empty button on the 
side. 

CLEANING AND REPLACING THE FILTER 

For optimal suction power, regularly clean and replace the filter inside the 
robot's dust bin. IMPORTANT: DO NOT use water when cleaning the filter. 

Remove and empty the dust 
bin. Clean any hair or debris off 
the Anti-Tangle Comb on the back 
of the dust bin. 

Lightly tap the filter to 
remove dust and debris. 

Pull filter out of the dust bin by 
the tabs. 

Reinsert the filter into the dust 
bin, then slide the dust bin back 
into the robot. 

NOTE: Make sure to insert the dust bin completely, until it clicks into place. 

CLEANING AND REPLACING THE BASE FILTERS 
For best results, regularly clean and replace the filters In the base. 
To clean filters, rinse with cold water ONLY to prevent 
damage from cleaning chemicals. Allow all filters to air-dry 
for at least 24 hours before reinstalling them to prevent 
liquid from being drawn into electric parts. 

IMPORTANT· DO NOT use soap when cleaning the filters. 
1. CLEAN PRE-MOTOR FILTERS ONCE A MONTH
To access the pre-motor filters, remove the cover on the side of 
the base. Press both slots at the same time and pull off the cover. 
Lift out the foam filter by the handle, and then remove the felt 
filter underneath. Tap the filters clean over the trash, then rinse 
them with cold water only, as soap or other cleaners may damage 
them. Allow the filters to air-dry for 24 hours before reinstalling. 
The filters must be installed correctly for the base to work 
properly. Reinsert the felt filter first. then the foam filter. To 
reattach the cover, align the bottom of the cover with the slot on 
the base and press firmly until it clicks into place. 

2. CLEAN POST-MOTOR FILTER EVERY YEAR
Press the button at the top of the Fliter Door, then tilt the door 
and lift it off. Remove the Post-Motor Fliter from the base. To 
reinstall the post-motor filter, insert it into the base and replace 
the filter door. . 
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