
NOTE: Accessories may vary depending on the model. 

The images shown here are for illustrative purposes 
only and may be  subject to change.

* Accessories may vary
depending on the model.

20. Turn off the Wet/Dry Robot Floor 
Cleaner before 

Wet/Dry Robot Floor 
before 

Wet/Dry Robot Floor 
any adjustment, 

Wet/Dry Robot Floor 
adjustment, 

Wet/Dry Robot Floor 
cleaning, cleaning, 

Wet/Dry Robot Floor 
cleaning, 

Wet/Dry Robot Floor 

maintenance or troubleshooting. 
any 
troubleshooting. 

any 
Note: in Note: in 

the OFF (0) position, the robot still usesuses
a small amount of power. 

21. Allow all filters to air-dry completely 
before replacing in the 

air-dry 
the 

air-dry 
Wet/Dry 

air-dry 
Wet/Dry 

air-dry completely 
Wet/Dry 

completely 
Robot Robot 

completely 
Robot 

completely 

Floor Cleaner to prevent liquid 
Wet/Dry 

to prevent liquid 
Wet/Dry 

from
Wet/Dry 

from
Wet/Dry 

being drawn into electric parts.
22. DO NOT modify or attempt to repair repair 

the Wet/Dry Robot 
modify 

Wet/Dry Robot 
modify 

Floor Cleaner or the 
battery 

Wet/Dry Robot 
battery 

Wet/Dry Robot 
yourself, 

Wet/Dry Robot 
yourself, 

Wet/Dry Robot 
except as indicated in 

this 
battery 
this 
battery 

manual. 
battery 

manual. 
battery yourself, 

manual. 
yourself, 

DO NOT use the vacuum vacuum if it 
has been modified or damaged. 

23. Remove all spilled or leaked liquid fromfrom
the dock landing mat, base or floor, as as it 
could lead to risk of electrical shock. electrical shock. 

24. Try a little of the VACMOP cleaning
solution 
Try a 
solution 
Try a 

on a small, inconspicuous
area of the floor to ensure the solutionsolution
doesn't damage the floor.

25. When refilling the reservoir, check forfor
leaks, as pooled liquids are a slipping a slipping 
hazard and may cause electrical shock. electrical shock. 
If the reservoir is damaged, it must be be 
replaced. 

26. Use caution walking on mopped floors,floors,
as they may be slippery while damp.

27. For your robot's cliff sensors to work
properly, all runners, rugs, carpets, or or 
small 
properly, 
small 
properly, 

thresholds 
properly, 

thresholds 
properly, 

(like child gates) must gates) must 
be 8 inches from any stairs (or must be be 
continuous and extend 

any 
extend 

any 
over the edge edge 

of the stairs). If a runner, rug, carpet, or 
small threshold that is less than 8 inches 8 inches 
from the stairs cannot be moved, youyou
must use a no-go zone or a BotBoundary zone or a BotBoundary 

you
zone or a BotBoundary 

youyou
zone or a BotBoundary 

you

strip to block off the 
zone or a BotBoundary 

the 
zone or a BotBoundary 

stairs. BotBoundary BotBoundary 
zone or a BotBoundary 

BotBoundary 
zone or a BotBoundary zone or a BotBoundary 

BotBoundary 
zone or a BotBoundary 

strips are not included with your robot.robot.
BATTERY USE 
28. The battery is the power source for

the vacuum. Carefully read and followfollow
all charging instructions.

29. To prevent unintentional starting, ensureensure
the vacuum is powered off before pickingpicking
it up or carrying it. DO NOT carry thethe
appliance 

carrying 
appliance 

carrying 
with your 

carrying 
with your 

carrying 
finger on the powerthe power

carry 
the power

carry 

switch.
30. Use ONLY the Shark® charging dock 

XDCKRV2000 and use only batteryXDCKRV2000 and use only battery
RVBATBS0A. Use of batteries 

only 
batteries 

only battery
batteries 

battery
or battery

battery
battery

battery

chargers chargers other than those indicated 
battery

indicated 
battery

may may 
create a risk of fire. 

31. Keep the battery away from all metal
objects such as paper clips, coins, keys,
nails, or screws. Shorting the battery

keys,
battery

keys,

terminals together increases the 
battery
the 
battery

risk 
battery

risk 
battery

of 
fire or burns. 

32. Under abusive conditions, liquids may be 
ejected from the battery. Avoid contact 
with this liquid, as it may cause irritation
or burns. If contact occurs, flush with
water. If liquid contacts eyes, seek
medical help.

33. Robotic vacuum cleaner should not be
stored, charged, or used at temperatures
below 50°F (10°C) or above 104°F
(40°C). Ensure the battery and vacuum 
have reached room temperature before 
charging or use. Exposing the robot 
or battery to temperatures outside of 
this range 

battery 
this range 

battery 
may damage the battery and 

increase the risk of fire.
34. DO NOT expose the Wet/Dry Robot 

Floor Cleaner or battery 
Wet/Dry Robot 

battery 
Wet/Dry Robot 

to fire 
Wet/Dry Robot 

fire 
Wet/Dry Robot 

or
temperatures above 

battery 
above 

battery 
265°F (130°C) as it 

may cause explosion.
35. Non-rechargeable batteries cannot

be recharged.
NO-GO ZONES AND BOTBOUNDARY® STRIPS 
36. DO NOT put BotBoundary strips 

underneath carpet or rugs. 
37. DO NOT place BotBoundary strips on 

top of one another. 
BotBoundary strips on 

another. 
BotBoundary strips on 

38. Always use no-go zones or BotBoundary 
strips around reflective 
Always 
strips around reflective 
Always 

flooring 
BotBoundary 

flooring 
BotBoundary 

and 
BotBoundary 

and 
BotBoundary 

surfaces. 
39. No-go zones or BotBoundary strips

should always be used near 
or BotBoundary 

should always be used near 
or BotBoundary 

carpeted
or BotBoundary 

carpeted
or BotBoundary 

stairs.
40. DO NOT use no-go zones or BotBoundary 

strips within 10 feet of the dock. 
41. For your robot's cliff sensors to work 

properly, all 
your 

properly, all 
your 

runners, rugs, carpets, or 
small 
properly, all 
small 
properly, all 

thresholds 
properly, all 

thresholds 
properly, all 

(like child gates) must 
be 8 inches from any stairs (or must be 
continuous and extend over the edge 
of the stairs). If a runner, rug, carpet, or 
small threshold that is less than 8 inches
from the stairs cannot be moved, you 
must use a no-go zone or a BotBoundary 
strip to block off the stairs. 

LASER WARNING 
42. This product has a Class 1 laser. It is

safe under reasonably foreseeable
conditions (as defined 

reasonably 
defined 

reasonably 
in this Owner's

Guide.) Always turn off the power before 
lifting the robotic vacuum cleaner or 
performing any maintenance on it.

43. DO NOT look directly into laser. 

contain explosive or toxic fumes
or vapors (lighter fluid, gasoline, 
kerosene, paint, paint thinners, 
mothproofing substances, or 
flammable dust 

c) In an area with a space heater
d) Near fireplaces with unobstructed

entrances

SAVE THESE INSTRUCTIONS 
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35.
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may 
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WET MOPPING SETUP 

Attach the mop pad by inserting the 
flat edge of the pad through the slot in 
the reservoir. Pull the mop pad all the 
way through the slot until it is securely 
inserted. 

Secure the pad to the back of the reservoir. 

Lift open the fill cap on the top of the reservoir. 
Fill with VACMOP cleaning solution, or room 
temperature water, to the MAX fill line. Close the cap 
and make sure it is properly sealed. 

Firmly push the reservoir into the back of the robot, 
behind the dust bin, and ensure both latches click 
into place. The water droplet icon on the robot 
will illuminate white when the reservoir is inserted 
properly. 

NOTE: Before your robot can mop, it must complete its 
Explore Run. Set up Carpet Zone in the appto estabilish 
areas for your robot to avaid areas for your robot to avaid 

not included 
cleaning solution

*BOTBOUNDARY NOT INCLUDED

*BOTBOUNDARY 
NOT INCLUDED



If you need service on your unit and this product re-
quires repair during the 90 days warranty period; 
please go to www.ConsumerServiceRefurbish.com
or call the Refurbished Product Service CenterRefurbished Product Service CenterRefurbished  at  Product Service Center at  Product Service Center
562-946-3531 to obtain the required return authoriza-
tion (RA) number. Pack the unit properly (the original 
carton is ideal for this purpose) along with a copy of 
your purchase receipt and a letter describing the prob-
lem. Send the unit freight prepaid and insured to:

Refurbished Product Service Center,
Att: Customer Service Department 13225 Marquardt 

Avenue Santa Fe Springs, CA 90670
Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless 
the assigned RA number appears on the outside of the 
shipping carton.

Owner’s Information
(Keep for your permanent records)

NAME: 

ADDRESS: 

CITY: 

STATE: 

ZIP CODE: 

PHONE: 

E-MAIL: 

MODEL:

SERIAL NO.: 

WARRANTY REPAIR INFORMATION

REFURBISHED PRODUCT LIMITED 
NINETY DAYS WARRANTY

The Refurbished Product Service Center  off ers 
the following WARRANTY to the ORIGINAL pur-
chaser of a product which we have refurbished.
This product that has been refurbished is warranted 
against any electronic or mechanical defects for a 
period of NINETY DAYS from the date of the original 
purchase by the consumer. Since this unit was sold 
as a refurbished item, the warranty does not apply 
to any cosmetic appearance items such as scratch-
es. Should a defect occur, the Refurbished Product 
Service Center Service Center Service will repair or, at its option, replace 
defective unit/parts with new or rebuilt  materials 
without charge for either parts or labor. Replacement 
unit/parts will be warranted for the remaining portion of 
the original warranty period.
This warranty does not cover installation or damage 
from accident, misuse, abuse, improper wiring, incor-
rect voltage, operating the unit against the instruc-
tions in the owner’s manual or any product which 
has been opened, altered, or tampered with.
This warranty does not cover costs for removal and 
or installation of the unit for repair. Under no circum-
stances shall the service center  be liable for any 
special, incidental or consequential damages or for 
any other expenses incurred by reason of use or 
sale of this product. This warranty is in lieu of any 
other warranties expressed or implied warranty of 
merchantability of fi tness for particular use or oth-
erwise.
This warranty gives the consumer specifi c legal rights 
and they may also have other rights which vary from 
State to State. Some States do not follow the exclu-
sion or limitation of incidental or consequential dam-
ages, hence the above exclusion and limitations may 
not apply.

Refurbished Product Service Center
13225 Marquardt Avenue Santa Fe Springs, CA 

90670.
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MAINTENANCE 

CAUTION: Turn off power before performing any maintenance. 
NOTE: Even when the switch is in the OFF (0) position, the robot still uses a 
small amount of power. 

EMPTYING THE DUST BIN 

With the fluid reservoir removed, press the Dust Bin 
Release Button and slide out the dust bin. 

Empty debris and dust into trash. Wash dust bin if 
necessary, using water only. 

NOTE: Make sure to insert the dust bin 
completely, until it clicks into place. 

To open the dust bin lid, press and hold the button 
while lifting the lid, using the finger slots. 

To avoid mold, clean the area between the filter 
and the plastic shield after every mopping run, and 
periodically after vacuuming. Remove the shield 
and clear any debris buildup with a dry cloth or 
soft brush. 

CLEAN FRONT WHEEL PERIODICALLY. 

Clean the wheel housing. 

NOTE: Brush not included.

Periodically clean the drive wheels and the housing 
around them. To clean, rotate each drive wheel 
while dusting. 

If you need service on your unit and this product re-
quires repair during the 90 days warranty period; 
please go to 
or call the 
562-946-3531 to obtain the required return authoriza-
tion (RA) number. Pack the unit properly (the original 
carton is ideal for this purpose) along with a copy of 
your purchase receipt and a letter describing the prob-
lem. Send the unit freight prepaid and insured to:

Att: Customer Service Department 13225 Marquardt 

Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless 
the assigned RA number appears on the outside of the 
shipping carton.

NAME: 

ADDRESS: 

CITY: 

STATE: 

ZIP CODE: 

WARRANTY REPAIR INFORMATION

State to State. Some States do not follow the exclu-
sion or limitation of incidental or 
ages, hence the above exclusion and limitations may 
not apply.

13225 Marquardt Avenue Santa Fe Springs, CA 

NOTE: When mopping, your robot may travel over 
fl oor mats or rugs if they are not defi ned in the app 
as Carpet Zones. Before the next mopping run, 
move mats or rugs out of the robot’s path, or set 
up Carpet Zones or no-go zones in the app to avoid 
these areas.

NOTE: Accessories may vary depending on the model. 

The images shown here are for illustrative purposes 
only and may be  subject to change.

CLEANING THE WHEELS 

*BOTBOUNDARY NOT INCLUDED

*


