
814100120



*

.



Note:  The image shown here is for illustrative purposes only and may 
be subject to change. The actual number of accessories may vary 
depending on the model.

NOTE: In order to ensure the highest possible standard for refurbished items, all units are thoroughly inspected as part of the process. 
For this item, water may be used during the refurbishing process and so; you may notice some condensation in the water reservoir. It is
recommended to rinse the water reservoir with fresh water prior to its first use.



*The image shown here is for illustrative purposes only and may be 
subject to change. The actual descriptions of control panel and their 
locations may vary, depending on the model.
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Single-Serve 

Cup Holder 

Pull down the cup holder to brew directly 

into your favorite cup or mug. 

All other steps are described under "Ma

king Coffee". 

Brew modes 

( Light ) 

( Gold ) 

( Bold ) 
Light: Brew setting is automatically ad
justed so you get a milder cup of coffee. 

Gold: This mode has been certified by 

the SCA (Specialty Coffee Association) 

to meet their rigorous technical requi

rements using the black filter basket, 

a paper filter and water volume of 1.5L 

(corresponding to the 50 oz. mark in the 

water tank) with a brew ratio of 55 g of 

coffee to 1.0L of water (82.5 g of coffee 

for 1.5 L). 

If a brewer passes all of the tests in the 

certification procedure, as conducted 

by the SCA, that brewer will be eligible 

to be recognized as an examplary home 

brewer and join the short list of SCA Cer

tified Home Brewers. 

The Braun coffee maker has met these 

SCA requirements when using the "Gold" 

setting. 

Bold: Brew setting is automatically 

adjusted so you get a stronger cup of 

coffee. 

Making Coffee 

1. Fill fresh, cold water in the water

reservoir.

2. Insert the gold tone permanent filter
(0) or a paper filter (cone type# 4) in

the filter basket (0). Never use both

at the same time

3. Add the desired amount of ground

coffee, corresponding to the number

of cups being brewed. We recom

mend using the Braun coffee measu

ring scoop. Refer to the indications

on the Braun coffee measuring

scoop (S).

4. Close the water reservoir and place

the carafe or your empty cup under

neath the filter basket outlet.

5. Press the On/Off button (H).

6. Place the lever (E) in position "Cof

fee".











Troubleshooting guide 

PROBLEM CAUSE 

Display shows H2O with first use. If this occurs during first time use. 

Display shows H2O while brewing. Ensure you have enough water in the tank for 

the beverage size you have selected. 

Display shows a number not preceded by The unit is in the descaling mode. The unit will 

"E". remain in this mode until the descaling process 

has been completed. Note that unplugging the 

unit will not bypass the descaling process. 

Display does not show a time The appliance is unplugged 

Display flashes "2:00 AM" • Initial operation

SOLUTION 

Repeat the steps described under "Before 

first use". 

If the message remains, replace the water 

tank and turn the unit off and on to reset the 

sensor and clear the message. If this does 

not resolve, contact a Service Center.

Ensure the water tank is full or has enough 

water for the selected drink size. If the mes-

sage remains, replace the water tank and 

turn the unit off and on to reset the sensor 

and clear the message. If this does not re- 

solve, contact a Service Center.

Please refer to "Descaling" 

Plug unit in 

Set clock 

• There was a power outage

It is not possible to set the AUTO ON time • Lever not positioned in the "Coffee" position • Position lever in position "Coffee"

• Clock has not been set • Set clock time

It is not possible to activate the • AUTO ON time has not been set • Set AUTO ON time

AUTO ON time 

Coffee is not brewing • The appliance is unplugged • Plug unit in

• There was a power outage • Wait for power to be restored

• Brew mode was not selected • Select brew mode to start

• There is no water in the water reservoir • Pour water into the water reservoir

• The appliance is in stand-by mode • Switch on the appliance

• AUTO-ON function is not activated • Activate AUTO-ON function 

• Lever is positioned in "Drip Stop" position • Place lever in position "Coffee"

• Water reservoir cover is not closed • Close the water reservoir cover 

The coffee maker is only brewing water There are no coffee grounds in the filter basket Add the desired amount of coffee to the filter 

The coffee maker is overflowing The filter basket is not properly inserted Insert the filter basket correctly 

Using too much coffee grounds Remove filter from the filter basket 

If using a paper filter, replace with new one 

Restart the coffee brewing process with pro-

per amount of coffee grounds (not exceeding 

10 coffee measuring scoops or tablespoons) 

Using coffee that is too finely ground Use only coffee that is ground for drip coffee 

makers 

Paper filter and gold tone permanent Use either paper or the gold tone permanent 

filter are used together filter, never both at the same time 

The coffee flow through the lid is blocked Remove the insert from the middle of the lid 

Rinse the lid properly under running water 

The filter basket spring popped out during Reattach the spring to the filter basket 

cleaning 

The coffee is too bitter Using too much coffee ground Reduce the quantity of coffee ground to one 

small measuring scoop per cup used for a 

milder, lighter result, or adjust according to 

preference. 

There are coffee grounds at the bottom of The paper filter was not inserted correctly into Rinse filter basket, set filter into the filter 

the carafe the filter basket basked and restart brewing 

• Paper filter collapsed • Remove filter, rinse filter basket and restart 

• Coffee powder is too finely ground brewing with a new paper filter

• Use only coffee that is ground for drip

coffee makers

On/Off button is flashing. The lever is on "Drip Stop". Move the lever to "Coffee" or "Hot water" (if 

available depending the model). 

After the brewing process is finished some This is normal. The unit only uses the amount 

water remains in the water reservoir. of water according to the chosen beverage size 

option. 

Display shows "Lid" Lid of the water reservoir is open Close the lid 



Display shows E02, E18 

Display shows E12 

Remov  ,ecnailppa eht gulpnU .efarac eht e
wait for 5 minutes and plug in again. 
Perform a decalcification. If the error 
persists contact a service center. 
Remov  ,ecnailppa eht gulpnU .efarac eht e
wait for 5 minutes, plug in again and retry. If 
the error occurs again contact a Service 
Center.
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REFURBISHED PRODUCT LIMITED THIRTY DAY WARRANTY
The Refurbished Product Service Center 
purchaser of a product which we have refurbished.

This product that has been refurbished is warranted against any electronic or mechanical de-
fects for a period of THIRTY DAYS from the date of the original purchase by the consumer. 
Since this unit was sold as a refurbished item, the warranty does not apply to any cosmetic 
appearance items such as scratches. Should a defect occur, the Refurbished Product Service 
Center will repair or, at its option, replace defective unit/parts with new or rebuilt  materials 
without charge for either parts or labor. Replacement unit/parts will be warranted for the remaining 
portion of the original warranty period.

This warranty does not cover installation or damage from accident, misuse, abuse, improper 
wiring, incorrect voltage, operating the unit against the instructions in the owner’s manual or any 
product which has been opened, altered, or tampered with.

This warranty does not cover costs for removal and or installation of the unit for repair. Under 
no circumstances shall the service center  be liable for any special, incidental or consequential 
damages or for any other expenses incurred by reason of use or sale of this product. This 
warranty is in lieu of any other warranties expressed or implied warranty of merchantability of 

vary from State to State. Some States do not follow the exclusion or limitation of incidental or 
consequential damages, hence the above exclusion and limitations may not apply.

Refurbished Product Service Center
13225 Marquardt Avenue Santa Fe Springs, CA 90670

If you need service on your unit during the 30 day warranty period; please go to 
www.ConsumerServiceRefurbish.com or call the Refurbished Product Service Center 
at 562-946-3531 to obtain the required claim number.  Once you obtain your claim 
number, pack the unit properly (the original carton is ideal for this purpose) along with 
a copy of your purchase receipt.
Send the unit freight prepaid and insured to:

Refurbished Product Service Center,
Att: Customer Service Department 13225 Marquardt Avenue Santa Fe Springs, CA 90670

Your unit will be promptly exchanged and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned claim number 

appears on the outside of the shipping carton.
Owner’s Information

(Keep for your permanent records)

NAME: 

ADDRESS: 

CITY:  STATE:  ZIP CODE: 

PHONE:  E-MAIL: 

MODEL:  SERIAL NO.: 

WARRANTY REPAIR INFORMATION



The images shown here are for illustrative purposes only and may be subject to change.
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