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Please read this manual carefully before operating 
your unit and retain for future reference.



15. DO NOT use to pick up:
a) Liquids.
b) Large objects.
c) Hard or sharp objects (glass, nails,

screws, or coins).
d) Large quantities of dust (drywall

dust, fireplace ash, or embers.)
e) DO NOT use as an attachment to

power tools for dust collection.
f) Smoking or burning objects (hot 

coals, cigarette butts, or matches). 
g) Flammable or combustible materials 

(lighter fluid, gasoline, or kerosene). 
h) Toxic materials (chlorine bleach, 

ammonia, or drain cleaner). 

i) Toxic materials (high concentrations 
of chlorine bleach liquid, high 
concentrations of ammonia, or drain
cleaning solution).

16. DO NOT use in the following areas:

a) Wet or damp surfaces.
b) Outdoor areas near fireplaces with

unobstructed entrances.
c) Spaces that are enclosed and may 

contain explosive or toxic fumes
or vapors (lighter fluid, gasoline,
kerosene, paint, paint thinners,
mothproofing substances, or
flammable dust.)

d) In an area with a space heater.
e) Near fireplaces with unobstructed 

entrances. 

17. Turn off the robotic vacuum cleaner before 
any adjustment, cleaning, maintenance, or 
troubleshooting.

18. Allow all filters to air-dry completely
before reinstalling them to prevent liquid 
from being drawn into electric parts.

19. DO NOT modify or attempt to repair the
robotic vacuum cleaner or the battery
yourself, except as indicated in this
Owner's Guide. DO NOT use the vacuum if
it has been modified or damaged. 

20. DO NOT use any household cleaners (all 
purpose cleaners, glass cleaners, bleach) 
on any of the polished high gloss surfaces 
on the docking station or robot vacuum 
cleaner as they contain chemical that 
may damage these surfaces. Instead use 
a cloth dampened with water to gently 
clean.

21. This appliance consists of a robotic
vacuum cleaner and charging dock with
power supply. These components contain
electrical connections, electrical wiring,
and moving parts that potentially present 
risk to the user. 

22. With exception of filters and dust bin,
DO NOT expose any parts of the robotic
vacuum cleaner to water or other liquids. 

23. Always turn off the robotic vacuum 
cleaner before inserting or removing the 
filter, dust bin, or fluid reservoir.

24. DO NOT use the robotic vacuum cleaner 
without the dust bin and filter in place. 

25. If robotic vacuum cleaner is not starting 
from the dock, it must be placed in an 
unobstructed circle of 1.5 ft. (45 cm) 
away from edges and cliffs. 

BATTERYU5E 

26. The battery is the power source for the 
vacuum. Carefully read and follow all 
charging instructions. 

27. To prevent unintentional starting, ensure 
the vacuum is powered off before picking 
it up or carrying it. DO NOT carry the 
appliance with your finger on the power 
switch. 

28. For Shark Matrix Plus Self-Empty Lite 
dock replacement, use XDKUR2360S.
For replacement battery, use RVBAT850 
(26V) or RVBAT8S004 (EVE20P) or 
RVBAT85005 (SP20P) battery packs. 

29. Keep the battery away from all metal
objects such as paper clips, coins, keys, 
nails, or screws. Shorting the battery 
terminals together increases the risk of fire
or burns. 

30. Under abusive conditions, liquids may be
ejected from the battery. Avoid contact
with this liquid, as it may cause irritation or
burns. If contact occurs, flush with water. If
liquid contacts eyes, seek medical help.

31. Robotic vacuum cleaner should not be
stored, charged, or used at temperatures 
below 50° F (10°C) or above 104°F 
(40°C). Ensure the battery and vacuum 
have reached room temperature
before charging or use. Exposing the
robotic vacuum cleaner or battery to 
temperatures outside of this range may 
damage the battery and increase the 
risk of fire.

32. DO NOT expose the robotic vacuum
cleaner or battery to fire or temperatures 
above 265°F (130°C) as it may cause
explosion.

IMPORTANT SAFETY INSTRUCTIONS 



QUICK START GUIDE 
UR2360S Series

       Robot Setup:

2  Attach Side Brush
• Note: Side brush design may vary.

1  Set up Self-Empty Base
•  Remove any plastic wrap and foam from the robot

and base.
• Place base in a location with a strong Wi-Fi signal.
• Dock LED will turn green when powered ON
Note: Check between the bumper and wheels to 
ensure all protective materials are removed prior to 
robot use. Place dock on clean, bare floor.

3  Place Robot on Self-Empty Base

Side Brush

2 ft.
1 ft.

1 ft.

4   Scan QR code to download the 
SharkClean® app to complete 
robot setup.

App Features
✔  Mapping
✔  Scheduling
✔  No-Go Zones

•  Robot will turn on when properly
placed on the dock.

•  Dock LED will turn blue when the
robot is charging

TM

The images shown here are for illustrative 
purposes only and may be subject to change.



       What’s Included:
Robot

Self-Empty Base

Side Brush

Shark Matrix™ Plus robot

Bagless base holds dust and debris.

Moves debris into robot’s path.

Maximize Your Robot Experience:

Tips and tricks for getting the most out of your robot.
•  To manually turn ON/OFF your robot, hold down the

DOCK button for 5-7 seconds.
•  Clear the area of cords and wires before each clean.
•  Always place your robot on a level surface when

performing maintenance.
•  Clean brushroll, charging contacts, and filter regularly.
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  Accessory type and quantity may vary depending on the model.
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