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the appliance and power cord. If the appliance malfunctions or has been damaged in any 
way, immediately stop use and call Servrvr ice Center. 

23 T his appliance has a polarized plug (one blade is wider than the other). To reduce the risk of electric 
shock, this plug is intended to fit into a polarized outlet only one way. If the plug does not fit fully 
into the outlet. reverse the plug. If it still does not fit. contact a qualified electrician. DO NOT attempt 
to modify the plug in any way. 

24 ALWAYS ensure the appliance is properly assembled before use. 
25 DO NOT use accessory attachments not recommended or sold by SharkNinja. DO NOT place 

accessories in a microwave, toaster oven, convection oven, or conventional oven, or on a ceramic 
cooktop, electrical coil, gas burner range, or outdoor grill. The use of accessory attachments not 
recommended by SharkNinja may cause fire, electric shock, or injuries 

26 CAUTION: A heated pot may damage countertops or tables. When removing the hot pot from the 
multicooker, DO NOT place it directly on any unprotected surface. ALWAYS set the hot pot on a 
trivet or a rack. 

27 When using this appliance, provide at least 6 inches (15.25 cm) of space above and on all sides for 
adequate air circulation. 

28 DO NOT operate your appliance in a garage or under a wall cabinet. When storing in an appliance 
garage always unplug the unit from the electrical outlet. Not doing so could create a risk of fire, 
especially if the appliance touches the walls of the garage or the door touches the unit as it closes. 

29 ALWAYS follow the maximum and minimum quantities of liquid as stated in instructions and recipes. 
30 To avoid possible steam damage, place the unit away from walls and cabinets during use. 
31 NEVER use SLOW COOK setting without food and liquids in the removable Cooking Pot. 
32 CAUTION: The Cooking Pot and Lid get very hot while using Braise. Use care when touching hot 

surfaces and when removing food to avoid burns 
33 The Cooking Pot and Lid get very hot while using Slow Cook. Use care when touching hot surfaces 

and when removing food to avoid burns. 
34 DO NOT move the appliance when in use. 
35 Prevent food contact with heating elements. DO NOT overfill Cooking Pot. Overfilling may cause 

personal injury or property damage or affect safe use of the applianc 
36 DO NOT use this unit to cook instant rice. 
37 Electrical outlet voltages can vary, affecting the performance and heat output of your product. To 

prevent possible illness, use a thermometer to check that your food is cooked to the temperatures 
recommended. 

38 Should the unit emit black smoke, unplug immediately and wait for smoking to stop before removing 
the Coooking Pot. 

39 DO NOT touch hot surfaces. Appliance surfaces are hot during and after operation. To prevent burns 
or personal injury, ALWAYS use protective hot pads or insulated oven mitts and use available handles 
and knobs. 

40 Extreme caution must be used when moving an appliance containing hot oil or other hot liquids. 
Improper use, including moving the cooker, may result in personal injury such as serious burns. 

19 This appliance is for household use only. DO NOT use this appliance for anything other than its intended 
use. DO NOT use in moving vehicle or boats. DO NOT use outdoors. Misuse may cause injury. 

20 CAUTION: To reduce the risk of electric shock. cook only in the pot provided or in containers placed 
on the cooking rack in the provided pot. 

21 Intended for countertop use only. Ensure the surface is level, clean, and dry. DO NOT place the 
appliance near the edge of a countertop during operation. 

22 DO NOT use the appliance if there is damage to the power cord or plug. Regularly inspect 
he lia d cord. If the ppli malfunc ions has b damaged in



REFURBISHED PRODUCT LIMITED NINETY DAY WARRANTY
The Refurbished Product Service Center  off ers the following WARRANTY to the ORIGINAL purchas-
er of a product which we have refurbished.
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will repair or, at its option, replace 
defective unit/parts with new or rebuilt  materials without charge for either parts or labor. Replacement unit/
parts will be warranted for the remaining portion of the original warranty period.
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This warranty does not cover installation or damage from accident, misuse, abuse, improper wiring, incor-
rect voltage, operating the unit against the instructions in the owner’s manual or any product which has 
been opened, altered, or tampered with.
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Refurbished Product Service Center
13225 Marquardt Avenue Santa Fe Springs, CA 90670

If you need service on your unit during the 90 day warranty period; please go to 
www.ConsumerServiceRefurbish.com or call the Refurbished Product Service Center at 562-
946-3531 to obtain the required claim number.  Once you obtain your claim number, pack the unit 
properly (the original carton is ideal for this purpose) along with a copy of your purchase receipt.
Send the unit freight prepaid and insured to:

Refurbished Product Service Center,
Att: Customer Service Department 13225 Marquardt Avenue Santa Fe Springs, CA 90670

Your unit will be promptly exchanged and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned claim number appears 

on the outside of the shipping carton.
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