
ASSEMBLING YOUR STEAM & SCRUB 

fig. 1 

STEAM MOP ASSEMBLY 

Insert the mop handle into the steam mop 
body until it clicks into place. (fig. 1) 

2 To attach the Dirt Grip Soft Scrub Pads, 
place BOTH pads flat on the floor with the 
plastic rings facing up. Align the indent 
on the rotating discs on the bottom of 
the mop head with the plastic rings on 
the pads, then gently lower the mop head 
onto the pads, pressing until the pads are 
secured. (fig. 2) 

3 Unplug the steam mop before refilling the 
water tank. To open the water tank, pull the 
lid down. (fig. 3). 

4 Use a filling flask to pour distilled water 
into the tank (fig. 4). Make sure not to 
exceed the Max Fill line. When finished, 
close the tank lid firmly. Add ONLY water 
to the tank. Chemicals or cleaning solutions 
(vinegar) may damage the steam mop and 
could be unsafe for you and your family. 

fig. 2 

fig. 3 

fig. 4 

The image shown here is for illustrative purposes only and may 
be subject to change.be subject to change.

Filling fl ask 
not included.not included.

• Accessories may vary depending 
on the model.
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TROUBLESHOOTING 

PROBLEM POSSIBLE REASONS & SOLUTIONS 

The steam mop 
isn't producing any 
steam. 

The steam mop should be securely plugged into an electrical outlet. Check 
your fuse or circuit breaker or try a different outlet.
Make sure the water tank is full, the unit is plugged in, and the mode button is 
illuminated. 
If the settings lights are off, try a different electrical outlet. 
If the settings lights are blinking, press the mode button to select a steam
setting. 
If the settings lights are illuminated steadily, wait 30 seconds for the unit to warm up. 
If aftftf er following the above steps the steam mop still does not produce any steam, 
contact a service center.

The steam mop This is normal. For more consistent steam, select the NORMAL setting. 
is producing 

Also make sure the water tank is full. intermittent steam. 

I can't select a 
steam setting. 

Make sure the steam mop is plugged in and the settings lights are flashing. 
If your steam mop is producing steam but the settings lights are off, 
contact a service center.

The Dirt Grip® Soft Scrub Pads might be dirty. Install a clean set of pads. If you 
washed the Dirt Grip Soft Scrub Pads with powdered detergent, then they 
could be damaged and require replacement. 

Floors are cloudy, 
Due to accumulated soap or grease residue, the floor may require several 
cleanings with the steam mop. 

streaky, or spotty 
A more stubborn case may require you to rinse the floor with a mix of one after steaming. 
part vinegar and two parts water* (but DO NOT put any cleaning solution into 
the steam mop's water tank). 
*Please consult your flooring manufacturer's care and maintenance 
instructions before applying any cleaning products or solutions. 

The mop might be hard to push or pull if the Dirt Grip Soft Scrub Pads aren't 

It's hard to push or 
wet enough. It should get easier to move the mop across the floor after it's 
been running for a few minutes. 

pull the mop. 
Overly dirty pads could also make it harder to push or pull the mop. We 
recommend using clean pads. 

The steam mop may be in the upright position. Tilt the handle down to use the 
Rotating discs are mop. 
not turning or are The Dirt Grip Soft Scrub Pads may not be centered. Turn the power OFF, 
wobbling. unplug the steam mop, wait for a few moments to allow the pads to cool, then 

reinstall the Dirt Grip Soft Scrub Pads. 

The steam mop The Dirt Grip Soft Scrub Pads are not centered on the rotating discs. Turn 
the power OFF and unplug the unit, and wait for the pads to cool. Follow the is vibrating or instructions in the Assembling Your Steam & Scrub section to reinstall wobbling. the pads. 

If your steam mop shuts off while in use, it likely needs to cool down. Perform the 
following steps before you restart cleaning: 

The steam mop l Turn the steam mop off, unplug it, and remove pads. 
turns off on its own. 2. Allow the unit to cool for a minimum of 30 minutes. 

3. Reinstall the pads. Plug in the steam mop, select a steam mode, and 
begin cleaning. 

REFURBISHED PRODUCT LIMITED NINETY DAYS WARRANTYREFURBISHED PRODUCT LIMITED NINETY DAYS WARRANTY
The Refurbished Product Service Center  off ers the following WARRANTY to the ORIGINAL 
purchaser of a product which we have refurbished.

This product that has been refurbished is warranted against any electronic or mechanical de-
fects for a period of NINETY DAYS from the date of the original purchase by the consumer. 
Since this unit was sold as a refurbished item, the warranty does not apply to any cosmetic 
appearance items such as scratches. Should a defect occur, the Refurbished Product Service
Center will repair or, at its option, replace defective unit/parts with new or rebuilt  materials 
without charge for either parts or labor. Replacement unit/parts will be warranted for the remaining 
portion of the original warranty period.

This warranty does not cover installation or damage from accident, misuse, abuse, improper 
wiring, incorrect voltage, operating the unit against the instructions in the owner’s manual or any 
product which has been opened, altered, or tampered with.

This warranty does not cover costs for removal and or installation of the unit for repair. Under 
no circumstances shall the service center  be liable for any special, incidental or consequential 
damages or for any other expenses incurred by reason of use or sale of this product. This 
warranty is in lieu of any other warranties expressed or implied warranty of merchantability of 
fi tness for particular use or otherwise.

This warranty gives the consumer specifi c legal rights and they may also have other rights which 
vary from State to State. Some States do not follow the exclusion or limitation of incidental or 
consequential damages, hence the above exclusion and limitations may not apply.

Refurbished Product Service Center
13225 Marquardt Avenue Santa Fe Springs, CA 90670.

If you need service on your unit and this product requires repair during the 90 days 
warranty period; please go to www.ConsumerServiceRefurbish.com or call the 
Refurbished Product Service CenterRefurbished Product Service CenterRefurbished  at 562-946-3531 to obtain the required return  Product Service Center at 562-946-3531 to obtain the required return  Product Service Center
authorization (RA) number. Pack the unit properly (the original carton is ideal for this 
purpose) along with a copy of your purchase receipt and a letter describing the problem. 
Send the unit freight prepaid and insured to:

Refurbished Product Service Center,
Att: Customer Service Department 13225 Marquardt Avenue Santa Fe Springs, CA 90670

Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned RA number appears 
on the outside of the shipping carton.
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• Accessory type and quantity may vary depending on the model.

• The image shown here is for illustrative purposes only and may be 
subject to change.


