




STORAGE 
H andheld 

Vacuum catch 
Press the Wand Release button on the top of the 

wand to release the handheld vacuum. There is 

a catch on the bottom of the handheld vacuum. 

Hang it from the hook located on the bottom 
portion of the wand. Wrap the cord around the 

two cord hooks. 

H andheld Vacuum 
Storage Hook 

MAINTAINING YOUR VACUUM 

A WARNING: To reduce the risk of shock and unintended operation,
turn power off and unplug unit before servicing. 
Hand wash with water only to prevent damage from cleaning chemicals. 
Allow ALL filters to dry 
completely before replacing 
in the vacuum to prevent 
liquid from being drawn into 
electric parts. 

IMPORTANT: Clean the 
dust screen inside the dust 
cup as required. 

NOTE: Empty dust cup 
when debris reaches the 
MAX fill line. 

EMPTYING THE -�-CUP ® 

R ECOMMENDED 
FILTER CLEANING 
SCHEDULE: 

1 Press the Wand Release button on the top of the wand to
disconnect it from thA handheld vacuum. 

2 Hold tho dust cup over a trash bin and press the "Empty" 
button on the front. The bottom lid will open, allowing the 
debris to fall out. 

3 Once dust cup is empty, close the bottom lid. 

Pre-Motor FIiter Kit 
{Foam & Felt) 
XFFV300 
Clean once a month. 

Post-Motor Filter 
XFFV300 
Clean once a year. 

Pre-Motor filters 
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Foam 

Felt 

CLEANING THE FILTERS 
1 Pre-Motor (foam and felt): 2 

Access the "oam and "elt filters by lifting 
the latch on the top of �he handheld 
vacuun. Remove and rinse the filters witr, 
water. Tap loose dirt off filters betwee� 
washes as needed. 01 ice :::ornple:ely dry, 
nscrt the felt filter first then place the 
foam filter on t::ip of t. 

Post-Motor: 
Access the filter beh1nj the handle. 
Remove a,d rinsf: t�e fi ter with water. 
Re-install the filter housing, close the door 
until you hear a click. 

MAINTAINING YOUR VACUUM 

A WARNING : Do not cut
anything but the hair, 
fibers, or string that is 
on the brushroll. 

T IP: Ensure the bottom 
of the floor nozzle is 
completely sealed and 
locked betore using. 

T IP: You do not need any 
tools to opun the floor 
nozzle-just a coin. 

CHECKING FOR BLOCKAGES: 
HANDHELD AND WAND 
1 RP.move the wand from the handheld portion and check all 

dust cup intake ooenirgs. 
2 Remove the floor nozzle from the wand and check the 

wand for blockages 

STEPl 

BOT TOM OF FLOOR NOZZLE 
1 Use a coin to unlock the three locks on 3 

the bottom of the floor nozzle. 
2 A portion of the base is removable to allow 

for better access to the brushroll and 
exposure to the ai,way. Shine a flashlight 
from the botto,.,, to check for possible 4 
blockages in the airNay. 

TROUBLESHOOTING GUIDE 

STEP3 

Re'Tlove ary string, carpet fibers, or 
nair that may be wrapped arounj tne 
brushroll. There is a groove along the 
brushroll that al.lows a pair of scissors to 
cut across it to loosen up debris. 
To re-assemble, replace base by lining it 
up along the front of the nozzle. Rctate 
down to snap into place until you hear a 
click. Lock tne three locks. 

A WARNING: To reduce the risk of shock and unintended operation, turn 
power off and unplug unit before servicing. 

vacuum is not picking up debris. No suction or light suction. 
(Refer to Maintenance section for more information.) 

Ct1eck filters to see if they r1eed clear1ir1g. Follow instruct ions for rinsing and comi:;letely 
air-dryi'lg the f lters before reinserti1g in the vacuum. 
Dust cup may be tlil; empty dJst cup. 

, Gheck floor nozzle tor blockages; c1ear blockages if required. 
, Remove any string, cmpet fibers, or hair thilt mily hfl wrapped ?.rouno the brushroll. 
Vacuum lifts area rugs. 
• Suction is powerful. Take care when vacuuming area ru�s or rugs witt1 deli<.:olely sewn e::Jges. 
• Turn off the unit to discngGge the brushroll and re1otart with the Pcwer sli::Jer switch.
Brushroll does not spin. 
, If B'ushroll hdic2Jor L ght on the floor no7,le turns rRd, t1R brush roll ms stcippfld spinnin;i.

Immediately turn of and unplug vacuum and rernove l.:lu<.:-<age. Re-µlug lhe unil inlo ar· elecl·ical 
outle: and turn vacuum on. 
It l:kushroll l1dicator Light on the tloor nozzle 3 green, the blockogc has been successfully cleared. 
If tre light is still reel, please call a service center. 

Dust c:up bottom lid comes off. 
If the hand vacuum was cropped or fell over, the dust cuµ b:ittorn liu rnigl1t <.:0111e oil 
It cc.n t:e re-attacred b·y: 
, lr,sert the ba:k ot 1he lid into the dust cup's metel rod attachrient�push unti a cli:king sound is 

·1eard.
, Make sure the lid is ab e to seal and cli<.:k closed willi U··e dusl cup. 

Vacuum turns off on its own. 
This vacuum is equipped with a motor-protective thermostat so the vacuum will shut off if it overheats. 
Uhould this occur, oertorm the tollowing steps to restart the motor-protective the'mostat: 

1. Turn vacuum off and unplug it. 
2. Emp:y dust cuµ and decJrr fillers (see Mair1ls11ance section) 
3. Check 'or bloc-<agcs in hose, accessories, and inlet openings. 
4. Allow urit to cocl for a minim�m ot 45 minutes. 
5. Plug i"1 vacuum a1d :um it on. 

Illustrations may differ from actual product. 
Shark and Rocket are registered trademarks of SharkNinja Operating LLC. 
For SharkNinja U.S. Patent information, v isit sharkninja.com/USPatents. 
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