


MAINTENANCE 

-rJ- TIP: The brush roll is
equipped with a raised 
cutting guide to easily 
cut hair and debris. 

STEP1 

BLOCKAGES IN NOZZLE 

Press the release 
button on the rear 
of the main body 
and remove the floor 
nozzle. 

STEP2 

2 Pull back the neck of the 
floor nozzle to straighten 
the air passage and 
remove debris. 

STEP3 

CLEANING THE BRUSH ROLL 

3 Flip the nozzle over to access 
brushroll. Use scissors to carefully 
remove hair and debris wrapped 
around the brushroll. 

STEP4 

BLOCKAGES IN MAIN UNIT 

4 You can also check for blockages in 
the main body. Just remove floor 
nozzle and dust cup and shine a 
flashlight in 
the opening. 

BRUSH ROLL 

REMOVAL AND 

INSERTION 

STEP1 
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1 Use the edge of a coin 
to turn the dial near 
the brushroll access 
door to the unlocked 
position. 

STEP2 

2 Remove brushroll 
access door. 

STEP3 

3 Slip black belt off of 
white gear and lift out 
brushroll to clean off 
debris. 

STEP4 

4 Once the brushroll has 
been cleaned, reinsert 
by slipping the black 
belt back onto the 
white gear. 

STEPS 

5 Align the white square 
at the end of the 
brush roll with the slot 
near the belt. Fit the 
square into the slot . 

BATTERY PACK 

REPLACEMENT & 

DISPOSAL 

A 

A 
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WARNING: This unit 
is powered by Ni-Mh 
batteries, which 
must be recycled or 
disposed of properly 
in accordance with 
state, federal and 
local laws. 

If uncertain how to 
remove the battery 
pack, we suggest you 
take your vacuum 
to a reputable small 
appliance service 
technician to have this 
service performed. 

WARNING: Never use 
ordinary batteries for 
replacement as these 
may leak and damage 
your vacuum. Use 
only the battery pack 
provided by SharkNinja 
for replacement. 

WARNING: Do not 
store or charge In areas 
of high temperature or 
humidity. 

Replacement Battery 

Part N umber 

10.8V XBT1106N

SVlll0, SV1106N

14.4V XBT1106 

SVlll2, SV1114, SVlllS 

Charging A dapter 

Part N umber 

10.8V XA 1106N 

SVlll0, SV1106N 

14.4V XA1106: SV1112, 

SVlll4, SVlllS 

MAXIMIZING THE LIFE OF 

YOUR BATTERY 

1 This vacuum is equipped 

with an advanced feature 

that will shut off the 

vacuum when the battery 

is almost fully discharged 

If the vacuum shuts off 

while in use, charge the 

unit until one half of the 

oval blue light around the 

power button flashes, 

indicating a full charge. 

2 Charge the vacuum before 

initial use. 

The charger monitors 

battery properties to 

extend battery life. 

The entire oval LED light 

around the power button 

will flash every 2 seconds 

while the unit is charging. 

When the charge is 

complete, one half of the 

oval will flash every 2 

seconds. 

3 The precision charger 

monitors the batteries 

so you don't have to. 

Leaving the unit charging 

past the complete charge 

time will NOT harm the 

batteries. 

4 If the vacuum has never 

been used or has not 

been used for an 

extended period of time, 

it will take 3 to 5 

complete charge and 

run-down cycles to 

realize the full operational 

time of the vacuum. 

5 Use only the charger 

adapter supplied with the 

unit : XA 1106N for 

SV1106N, SVIIIO (10.8 V) 

and XA 1106 for SV1112, 

SV1114 and SV1115 (14.4V). 

If other chargers are used, 

the battery can fail, 

causing damage to the 

STEP1 

1 Push the connector 

terminals together until 

they lock into place. 

STEP2 

2 Place the new battery 

pack into the battery 

compartment, taking 

care to tuck the wiring 

completely so that it 

does not interfere with 

the battery access 

door. 

STEP3 

3 Place the battery door 

onto the bottom of the 

nozzle, slide it back 

into place and move 

the sliding tab next to 

the door to the lock 

position. 

NOTE: The images shown here 
are for illustrative purposes only 
and may be subject to change. 

TROUBLESHOOTING GUIDE 

A WARNING: To reduce the risk of shock and unintended operation, turn

power off and unplug unit before servicing. 

Vacuum Is not picking up debris. No suction or light suction. 
(Refer to Maintenance section for more information.) 

• Check filters to see if they need cleaning. Follow instructions for rinsing and 
drying the filters before re-inserting in the vacuum. 

• Dust cup may be full; empty dust cup. 
• Remove any string, carpet fibers, or hair that may be wrapped around the 

brush roll. 
• Check for blockages in the dust cup filter and floor nozzle.
• Make sure that the battery is fully charged.

Vacuum wlll not operate. 

• The battery may be depleted. Charge the vacuum until half of the oval light 
flashes, indicating full charge.

• The brush roll may be jammed. Turn the unit off and allow it to cool down for 10 
seconds.

• Ensure nothing is blocking the motorized brush or wrapped around the
brush roll.

Charging Indicator does not lllumlnate. 

• Check to see if the charge adapter is plugged in properly to the outlet and to the 
charging jack. 

• Ensure there is no debris accumulated on the metal charge contacts on the floor 
nozzle or charging adaptor. 

• Ensure that the electrical outlet is supplying power to the charger. 

Motorized brush will not work. 

• The floor nozzle may have blockage; See "Clearing Blockages". 
• Ensure that the floor nozzle is properly attached. 

Dust escapes from vacuum. 

• Empty the dust cup container. 
• Ensure that the filter is inserted completely into its holder below the dust cup. 
• Check for punctures in dust cup filter or cracks in the dust cup and replace if

necessary. 

Vacuum turns off on Its own. 

• Charge the unit until half of the oval flashes, indicating a full charge. 

Run Time has decreased over time. 

If you experience shorter run time over the life of the vacuum, perform the following 
battery reconditioning steps. These steps can also be performed as monthly 
maintenance for maximum battery life. 

• Make sure the vacuum is fully charged. 
• Run vacuum until it turns itself off. 
• Fully charge the vacuum again. 
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