


| USING YOUR VACUUM

USING THE AUTO-EMPTY DOCK

5

Place the vacuum on the dock with the wand
in the cradle of the charging post. When

the vacuum is properly docked, automatic
evacuation will begin. The evacuation cycle
will last for 15 seconds.

Once evacuation is complete, the vacuum
will continue charging until it is removed
from the dock.

| Note: DO NOT remove the vacuum while the evacuation cycle is taking place.

| MAINTAINING YOUR VACUUM

CLEANING THE HANDHELD VACUUM DUST CUP AND FILTER

With the dust cup open and the power off,
press both release buttons and slide the

dust cup out of the hand vac.

Press the tabs on both sides of the filter housing
and pull the filter out of the housing. To clean
the filter, rinse it with water only and allow it to
air-dry for at least 24 hours before reinstalling.
To reinstall the filter, slide it back into the
housing, then slide the housing back into place.

To deep-clean the dust cup, slide the release
button until the lid opens completely. Wipe
away any dust and debris with a dry cloth,
then rinse it out with water. Use a damp cloth
to remove any remaining debris. Allow the
dust cup to air-dry completely for at least

24 hours before reinstalling it.

IMPORTANT: DO NOT use soap when cleaning the filters. Use water only. Ensure that all filters are installed before using.

CLEANING THE AUTO-EMPTY DOCK FILTER

)

To access the filter in the dock, remove the Filter
Door. Press the button at the bottom of the door,
then tilt the door and lift it off. Remove the filter
from the dock. After the filter has been rinsed
and dried, reinstall it by reinserting it into the
dock and replacing the filter door.

To access the Auto-Empty Exhaust Foam
Filter, remove the dust bin. Before removing
the Exhaust Foam Filter, vacuum off any fine
debris from the surface. Lift the Exhaust
Foam Filter out of the dock, then rinse it with
water only (do not use soap). Allow the filter
to air-dry completely before reinstalling it.

For best results, clean the dock filters at least once a month and replace them regularly. To clean filters, rinse with cold water
ONLY to prevent damage from cleaning chemicals. Allow all filters to air-dry for at least 24 hours before reinstalling them to
prevent liquid from being drawn into electrical parts. Maintaining the dock filters will ensure successful automatic evacuation.

BRUSHROLL MAINTENANCE

-

clean with a dry towel. Hand wash the

brushroll if needed, using only water,

3. Press the brushroll release button and and then let it air-dry completely for at
slide the brushroll out of the nozzle. least 24 hours.

4. Clear any blockages and remove any 6. When the brushroll is dry, reinstall it into

debris from the brushroll and floor nozzle. the nozzle by inserting it into the nozzle
until it clicks securely into place.

2. Press the nozzle release button to detach
the nozzle from the wand.

CHECKING FOR BLOCKAGES IN THE VACUUM

If you run over a hard or sharp object or notice a noise change while vacuuming, check for
blockages or objects caught in the brushroll.

m

Checking for Blockages in the

Checking for Blockages in the Checking for Blockages in
Floor Nozzle:

Hand Vacuum: the Wand:
. Turn off the vacuum.

1. Turn off the vacuum. 1. Turn off the vacuum.

N

2.Remove the hand vacuum from - Detach the hand vacuum and
the wand. floor nozzle from the wand.

N

. Detach the wand from the
floor nozzle.

3.Check all intake openings to the 3. Check both ends of the wand 3. Press the brushroll rel
dust cup and remove any debris for blockages and debris. ’ bretis : dru‘.sd r(zh rebeasﬁ 1
) utton and slide the brushro
or blockages. 4. g‘leal: away any debris or out of the nozzle.
ockages.

IS

. Clear any blockages and

CHECKING FOR BLOCKAGES IN THE AUTO-EMPTY DOCK release any debris from the
brushroll and floor nozzle.

w

Slide the brushroll back into
the nozzle, ensuring everything
is lined up and in place.

Checking for Blockages
in the Charging Post:

Checking for Blockages in the Dock:
1. Unplug the dock.
2. Remove the vacuum from the
2.Remove the vacuum from the dock.
dock. 3. Remove the dust bin from the
3.Press the latch on the back of dock.
the charging post and lift the
post away from the dock.

1. Unplug the dock.

4. Check the exit for any debris
or blockages.

4.Check the end of the charging
post and top of the dock
for any debris or blockages.

TROUBLESHOOTING

A WARNING: To reduce the risk of shock and unintended operation, turn off
power and remove the battery before servicing.

Vacuum is not picking up debris. No suction or light suction. Third indicator light on hand vacuum is

solid yellow. (Refer to Checking for Blockages section for more information.)

Dust cup may be full; empty dust cup.

Check floor nozzle for blockages; clear blockages if required.

Remove any string, carpet fibers, or hair that may be wrapped around the brushroll.

Check connection between hand vacuum and wand for blockages; clear blockages if required.

Check filters to see if they need cleaning. Follow instructions for rinsing and completely air-drying

the filters before reinstalling them.

Vacuum lifts area rugs.

1. Make sure you are not engaging BOOST mode. Take care when vacuuming area rugs or rugs with
delicately sewn edges.

2. Turn off the unit to disengage from the carpet, then restart.

The brushroll in the floor nozzle doesn’t spin.

1. Immediately turn off the vacuum. Remove any blockages before turning the vacuum back on. Make sure
the hand vacuum is tilted back far enough for the brushroll to engage while in use.

2. If the floor nozzle has headlights and they are not illuminated, there is a connection issue between the
hand vacuum, wand, and nozzle. Try detaching the parts, then reconnecting them.

Vacuum turns off on its own.

There are several possible reasons for the vacuum turning off on its own, including blockages, battery

issues, and overheating. If vacuum turns off on its own, perform the following steps:

. Turn on the vacuum and check the battery indicator lights on the hand vacuum. If recharging is needed,
make sure vacuum power is off placing it on the charging dock.

2. Empty dust cup and clean filters (See the Cleaning the Dust Cup and Filter section).

3. Check wand, accessories, and inlet openings and remove any blockages.

4. Allow unit and battery to cool for at least 45 minutes,

until they return to room temperature.

5. Press the On/Off switch to restart the vacuum.

Battery Indicator Lights on hand vacuum are flashing.

+ ECO, BOOST, and 2 Battery lights are flashing (Fig. A):

Clog. (See the Maintaining Your Vacuum section.)

Contact a Service Center

if you experience any of the indications listed below:

« AllI LEDs are blinking: critical motor failure.

Contact a service center. (Fig. B)

+ All LEDs except ECO are flashing:

Motor is overheating. (Fig. C):

« All LEDs except BOOST are blinking: Critical

motor failure. Contact a service center. (Fig. D)

+ 2 Battery LEDs, ECO, and BOOST LEDs are blinking.

Critical motor failure. Contact a service center. (Fig. E)

« All Battery LEDs and all mode LEDs are blinking. Motor

temperature issue. Clean unit and allow it to

sit for 20 minutes. (Fig. F)

+ 2 Battery LEDs and BOOST LEDs are blinking: Motor

temperature issue. Clean unit and allow it to

sit for 20 minutes. (Fig. G)

+ 2 Battery LEDs and ECO LEDs are blinking:

Critical system failure. Contact a service center.

« All 4 Battery Icons are pulsing: Floor nozzle temperature

issue. Check for clogs/jams, allow it to sit for 20 minutes. (Fig. )

« First and last Battery icons are blinking: Floor nozzle critical

failure. Contact a service center. (Fig. J) Fig. |

SETINES

NOTE: If vacuum still does not operate properly, contact a service center.

TECHNICAL SPECIFICATIONS

Voltage: BU3120 series: 18V =
BU3500 series: 21.6V ===

BATTERY REMOVAL AND DISPOSAL
This product uses a lithium-ion rechargeable and recyclable battery. When the battery no longer holds a
charge, it should be removed from the vacuum and recycled. DO NOT incinerate or compost the battery.
When your lithium-ion battery needs to be replaced, dispose of it or recycle it in accordance with local
ordinances or regulations. In some areas, it is illegal to place spent lithium-ion batteries in the trash orin a
municipal solid waste stream. Return spent battery to an authorized recycling center or to retailer for recycling.
Contact your local recycling center for information on where to drop off the spent battery.

The RBRC™ (Rechargeable Battery Recycling Corporation) seal on the lithium-ion battery indicates that the
costs to recycle the battery at the end of its useful life have already been paid by SharkNinja. In some areas,
it is illegal to place spent lithium-ion batteries in the trash or municipal solid waste stream and the RBRC
program provides an environmentally conscious alternative.

RBRC, in cooperation with SharkNinja and other battery users, has established programs in the United
States and Canada to facilitate the collection of spent lithium-ion batteries. Help protect our environment
and conserve natural resources by returning the spent lithium-ion battery to an authorized SharkNinja
service center or to your local retailer for recycling. You may also contact your local recycling center for
information on where to drop off the spent battery.

PLEASE READ CAREFULLY AND KEEP FOR FUTURE REFERENCE.

This Owner’s Guide is designed to help you get a complete understanding of your new
Shark® Cordless Clean & Empty Stick Vacuum & Auto-Empty System.
SharkNinja Operating LLC

lllustrations may differ from actual product. We are constantly striving to improve our products;
therefore the specifications contained herein are subject to change without notice.

This product may be covered by one or more U.S. patents. See sharkninja.com/patents for
more information.

© 2024 SharkNinja Operating LLC. SHARK is a registered trademark of SharkNinja Operating LLC.

. Turn off the vacuum. 5. Tap off loose debris and wipe the brushroll



SHARK QUICK START GUIDE

Shark’ Vac & Empty Ultra-Light Cordless + Auto-Empty System

WHA INSIDE ASSEMBL

. Slide the Wand onto the neck of the
Floor Nozzle until it clicks into place.

(® Handheld Vacuum

Motorized Floor Nozzle
. Align the Hand Vacuum nozzle opening

© Wand
© with the top of the wand and slide it on
(© Duster Crevice Tool until it clicks into place.

e tTeet . Make sure the Dock is facing upright. Slide
(F) HEPA Pre-Motor Filter the Charging Post into the slot on front of

I it clicks.
(Pre-Installed) dock until it clicks.

N

w

»

Place the dock on the floor near a
wall outlet. Plug the Power Cord into
the outlet.

®

w

Store the crevice tool accessory on the
mount on the dock.

{ For proper operation, ensure all components Accessory

+ Accessory type and quantity may  are completely connected and clicked
vary depending on the model. « into place.

NOTE: The main unit comes with a partial charge. For maximum runtime, charge fully before first use,
Leaving the unit plugged in will not damage battery life.

« The images shown in this guide are for illustrative purposes only and may be subject to change. +
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