
paper 
filter

*Paper filter 
(not supplied)

*

*

tablespoon

tablespoon

permanent



PREPARING & USING 
THE NINJA HOT & COLD BREWED SYSTEM™ 
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INTELLIGENT WARMING PLATE 
The Intelligent Warming Plate will 
automatically turn on during a Half 
or Full Carafe size of Classic or Rich 
Brew. The Intelligent Warming Plate 
will adjust the heat it produces to 
avoid burning the coffee over time. 

IMPORTANT : The HOT SURFACE light will 
illuminate when the warming plate is hot. 

STAY WARM BUTTON 
Press STAY WARM after the brew to 
turn the Intelligent Warming Plate off. 
You can turn the Intelligent Warming 
Plate back on by pressing STAY 
WARM again (Fig.14). 

TIME & TEMPERATURE 
ADJUSTMENT 
You can adjust how long the 
Intelligent Warming Plate remains 
on (up to 4 hours) and/or set the 
temperature to High or Low. 

By default, the Intelligent Warming 
Plate is set to remain on for 2 hours, 
and is set to High to keep your 
coffee and tea hot. The Low setting 
keeps your brew at a slightly lower 
temperature to preserve flavor longer. 

NOTE: The setting you choose will 
apply to both Coffee and Tea. 

To change the time/temperature 
settings of your warming plate, 
follow these instructions: 

Press and hold STAY WARM until 
the clock begins to flash the current 
warming time. 

2 Quickly press the hour (H) 
and/or minute (M) buttons to 
increase the time up to 4 hours 
or decrease the time to O hours. 
Press STAY WARM to set the new 
time. Or wait 5 seconds, and the 
unit will beep, signifying the new 
time has been set. 

3 Next, the clock will display the 
current warming plate temperature. 
To keep the same temperature, press 
STAY WARM, or wait 5 seconds for 
the same temperature to lock in. To 
change the temperature, press the 
hour (H) or (M) buttons, then press 
STAY WARM, or wait 5 seconds for 
the temperature to lock in. 

NOTE: If you set the warming time 
to O hours, it will skip the warming 
temperature menu. 
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BREWING 

Fig. 76a 

NOTE: Some brews have a pre-infusion 
cycle with varying times. The brewing 
cycle will begin, then there will be 
a pause for a short period before 
resuming. This process is used to evenly 
saturate the coffee grounds or tea. 

CUSTOM BREWS 
CLASSIC BREW & RICH BREW 

NOTE: Rich Brew will use slightly less 
water and yield slightly less brewed 
coffee or tea than Classic Brew. 

After filling the water reservoir, 
place either the COFFEE or TEA 
filter holder into the brew basket. 
Add the ground coffee, loose leaf 
tea, or tea bags to the filter. 

2 Close the brew basket, ensuring 
it is securely in place. The control 
panel will display either COFFEE 
(Fig. 15a) or TEA (Fig. 15b) settings 
based on the filter holder that has 
been inserted. 

NOTE: If the brew basket is closed with 
no filter holder in place, both COFFEE 
and TEA will flash. 
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Fig. 76b 

3 Use the Multi-Serve dial to select 
the brew size. Place the empty 
vessel you would like to brew into 
under the brew basket. 

NOTE: If making a single cup, lower 
the Single-Serve Cup Platform and set 
your vessel in the center of it. Please 
ensure you are using at least a 12 oz. 
cup for the Cup size, 14 oz. cup for the 
XL Cup size, 16 oz. travel mug for the 
Travel Mug size, and 20 oz. travel mug 
for the XL Multi-Serve size. 

4 Turn the START/SELECT dial to 
choose either Classic Brew or Rich 
Brew (Fig. 16a, Fig. 16b). If brewing 
tea. press the Tea button Iii to toggle 
to the tea menu, and use the dial 
to choose your tea type. To change 
your brew style while in the tea 
menu, press the Tea button Iii again. 

S Press the START/SELECT dial to 
start the brew. A progress bar on the 
control panel will show the status 
of the brewing cycle. To cancel the 
brew at any time, press the dial again 
or press the Power button. 

6 The unit will beep and the clock 
will display End when the brew 
is complete. 
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OVER ICE BREW & COLD BREW 

NOTE: Cold Brew takes about 15 
minutes for a Full Carafe. 

NOTE: Glassware may be used 
with the Cold Brew setting, but 
not the Over Ice Brew setting. 

After filling the water reservoir, 
insert either the COFFEE or TEA 
filter holder into the brew basket. 
Add the ground coffee, loose leaf 
tea, or tea bags to the filter. 

NOTE: For COLD BREW coffee ONLY, 
add an additional scoop of coffee 
grounds to the brew basket. 

2 Close the brew basket, ensuring 
it is securely in place. The control 
panel will display either COFFEE 
(Fig. 15a) or TEA (Fig. 15b) 
settings based on the filter holder 
that has been inserted. 

3 Fill your desired vessel to the top with 
ice cubes and place the vessel below 
the brew basket. Use the Multi-Serve 
dial to select the brew size. 

NOTE: DO NOT add ice to the 
water reservoir. 

4 Turn the START/SELECT dial to 
choose either Over Ice Brew or Cold 
Brew (Fig. 17a, Fig. 17b). If brewing 
tea, press the Tea button Iii to toggle 
to the tea menu, and use the dial to 
choose your tea type. To change your 
brew style while in the tea menu, 
press the Tea button a. 

S Press the START/SELECT dial to 
start the brew. A progress bar on the 
control panel will show the status of 
the brewing cycle. To cancel the brew 
at any time, press the dial again or 
press the Power button. 

6 The unit will beep and the clock will 
display End when the brew is complete. 

SIGNATURE BREW 
SPECIALTY BREW 

NOTE: Specialty always yields 4 oz. 
of coffee and 6 oz. of tea (with the 
exception of Green tea, which 
yields 2 oz.). 

After filling the water reservoir, 
insert either the COFFEE or TEA 
filter holder into the brew basket. 
Add the ground coffee, loose leaf 
tea, or tea bags to the filter. 

2 Close the brew basket, ensuring 
it is securely in place. The control 
panel will display either COFFEE 
(Fig. 15a) or TEA (Fig. 15b) settings 
based on the filter holder that has 
been inserted. 

3 Place the empty vessel you would like 
to brew into under the brew basket. 

NOTE: If brewing an iced blended 
drink, fill the desired vessel with the 
amount of ice recommended in the 
recipe before brewing 

4 Turn the START/SELECT dial to 
choose SPECIALT Y (Fig. 18). If 
brewing tea, press the Tea button 
Iii to toggle to the tea menu, and 
use the dial to choose your tea 
type. To change your brew style 
while in the tea menu, press the 
Tea button Iii again. 

S Press the START/SELECT dial to 
start the brew. A progress bar on the 
control panel will show the status 
of the brewing cycle. To cancel the 
brew at any time, press the dial again 
or press the Power button. 

NOTE: The brewing cycle will begin, 
then pause for a short period before 
resuming. This process is used to evenly 
saturate the coffee grounds or tea. 

6 The unit will beep and the clock 
will display End when the brew 
is complete. 

PREPARING & USING 
THE NINJA HOT & COLD BREWED SYSTEM™- CONT. 
SETTING THE DELAY BREW 

NOTE: The unit must remain on for the 
Oelay Brew function to work. DO NOT 
power off after setting Oelay Brew. 

Turn the unit on by pressing the 
Power button. 

NOTE: The clock will remain on even if 
the unit is turned off. Ensure the unit is 
powered on to set Delay Brew. 

2 After filling the water reservoir and 
adding ground coffee or tea to the 
correct filter holder, be sure the 
reservoir, brew basket, and filter 
are securely in place. Place the 
appropriate-size vessel under 
brew basket. 

Fig. 20 

NOTE: The brew basket must be 
securely closed with either the COFFEE 
or TEA filter inserted to set Oelay Brew. 

3 Press DELAY BREW. DELAY BREW 
will illuminate and the clock will begin 
to flash "12:00" or the last Delay Brew 
time that was set (Fig. 19). 

4 While the clock is flashing, press 
the hour CH) or minute CM) button 
to set the time that you would like 
the Delay Brew to begin. The AM or 
PM indicator will illuminate on the 
left side of the display as you are 
setting the desired time. 

5 Once the proper time has been set, 
select the size of the vessel that you 
would like to brew into 

6 Turn the START/SELECT dial to 
choose your brew style. If brewing 
tea, press the Tea button Iii to 
toggle to the tea menu, and use 
the bottom dial to choose your 
tea type. To change your brew 
style while in the tea menu, 
press the Tea button Iii again. 

CARE & MAINTENANCE 
CLEANING AFTER A BREW 

NOTE: For best resu Its, we 
recommend rinsing the reservoir 
after brewing and refilling with fresh 
water for the next brew. 

After the unit has cooled, remove the 
filter holder from the brew basket. 
If using a paper coffee filter, discard 
it. If using the tea permanent filter, 
wash it thoroughly with soap and 
warm water or place on top rack of 
dishwasher. 

2 Clean the frother whisk after each 
use. Hand-wash thoroughly or place 
on top rack of dishwasher. 

3 Wash the carafe and brew-through 
lid with soap and warm water. Use a 
bottle brush or a cloth to wash the 
inside of the carafe. DO NOT use a 
wire brush. 

NOTE: The glass carafe, brew-through 
lid, coffee and tea permanent filters, 
removable filter holders, water reservoir, 
flip-top lid, frother whisk, and scoop are 
top-rack dishwasher safe. 

4 After the brewer has cooled, wipe 
down the main unit, showerhead, 
and water reservoir shelf with a 
cloth and warm water. DO NOT 
immerse the brewer in water. 

CLEANING YOUR WATER RESERVOIR 
Empty the water reservoir and hand­
wash or place in your dishwasher. 

CLEANING YOUR CARAFE 
We recommend cleaning your carafe 
with warm, soapy water. 

If you want to clean the carafe more 
thoroughly, we recommend using a soft 
foam brush. DO NOT use a wire brush. 

Fig.23 

CLEANING & DESCALING 
YOUR BREWING SYSTEM 
The CLEAN button will illuminate when 
a cleaning cycle is recommended for 
your unit, as calcium scale buildup 
could be affecting the flavor of your 
coffee or tea. 

To clean and descale your 
Ninja Hot & Cold Brewed System'": 

NOTE: The clean cycle takes 
approximately 60 minutes. 

Select the Full Carafe size and 
set the empty carafe beneath 
the brew basket. 

NOTE: 

Fig. 79 

7 Once the time, brew size, brew 
style, and tea type (if applicable) 
have been set, allow DELAY BREW 
to stop flashing, or press DELAY 
BREW to activate. When activated, 
the unit will beep and DELAY BREW 
and your selected options will 
remain illuminated. To cancel, 
press DELAY BREW again. 

Fig.21 Fig.22 

NOTE: If you attempt to change your 
selections while Delay Brew is set, the 
unit will beep and OELAY BREW will 
flash. To change your selections, cancel 
the Oelay Brew. 

FROTHING MILK 
Pour milk into cup, until it is about 
1/3 full. (Use more or less milk 
depending on your preference.) 
Microwave for 45 to 60 seconds 
for hot milk. 

2 Move the frother into the ready 
position by swinging the arm 
toward the front. 

3 Hold the cup under the frother and 
submerge the whisk just below the 
surface of the milk. This allows air 
to fold into the milk for the frothiest 
results (Fig. 20) 

4 Press and hold the frothing button 
for 30 to 45 seconds (Fig. 21). 

S You can easily remove the frother 
whisk by twisting it clockwise. To 
avoid spills, keep your cup below 
the whisk and carry it to your sink 
or dishwasher for cleaning (Fig. 22). 

2 Use a descaling solution specifically 
formulated for coffeemaker cleaning 
and follow the directions on the 
package. Fill the water reservoir up 
to, but not exceeding, the Max Fill 
line (50 oz.). 

OR 
Fill the water reservoir to the Travel 
Mug line (16 oz.) with white vinegar, 
then fill the rest of the reservoir with 
water up to. but not exceeding, the 
Max Fill line. 

IMPORTANT: 
Use only white vinegar. 

3 Once the water reservoir is filled 
with your cleaning solution and 
water mixture, press the CLEAN 
button (Fig. 23). 

NOTE: To cancel the clean cycle, press 
the Power button or CLEAN button 
once. The unit will beep and stop 
brewing through the cleaning mixture. 
Continue to follow the instructions 
starting at Step 6. 

IMPORTANT: If you cancel the 
clean cycle, your machine will 
not be properly descaled. 

4 The clock will display and count 
down the remaining clean cycle 
time, which takes approximately 
60 minutes to complete. Your 
unit will deliver a small amount of 
cleaning solution to distribute it 
through the system. It will then pause, 
deliver additional cleaning solution, 
and continue for 60 minutes. The 
extended pauses allow for maximum 
cleaning and descaling. 

�
PORTANT: DO NOT remove the 
rafe at any time throughout the 

ean cycle. 

5 Upon completion, the brewer will 
beep, the clock will display End, 
and the CLEAN light will turn off. 

6 Empty and thoroughly clean the 
carafe and water reservoir with warm, 
soapy water to remove any cleaning 
solution that could affect the flavor 
of your coffee or tea. 

7 Fill the reservoir with fresh water 
up to, but not exceeding, the Max 
Fill line and set the empty carafe 
beneath the brew basket. 

8 Flush the system by running a Full 
Carafe, Classic Brew cycle with water 
only. After the cycle is complete, 
discard the water and thoroughly 
clean the carafe. 

NOTE: If the CLEAN light illuminates 
again, then calcium buildup is still 
present. Repeat the cleaning cycle 
instructions from the beginning, and 
the CLEAN light will automatically turn 
off when your brewer is clean. 

In order to ensure the highest possible standard for refurbished items, all units are 
thoroughly inspected as part of the process. For this item, water may be used during 
the refurbishing process and so; you may notice some condensation in the water 
reservoir. II is recommended to rinse the water reservoir with fresh water prior to its 
first use. 

THIS BOOK COVERS MODEL 

NUMBER: 

CP301, CP301A, CP301BRN 

804109548 w 

1 111111 11111 11111 11111 11111 11111 11111 11111 IIIII 1111 1111 

TECHNICAL SPECIFICATIONS 

Voltage: 120V-. 60Hz 
Water Reservoir 
Capacity: 50 Ounces 
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�ROUBLESHOOTING GUIDE 
There's sediment in my coffee. 
• If using a permanent filter, the sediment at the bottom of the brewed coffee may be 

due to using finely ground coffee. (parmanent filters not supplied) 

• To reduce the amount of sediment in the brewed coffee, use a slightly coarser grind or 
use a paper (paper filters not supplied) 

NOTE: We DO NOT recommended using a paper filter in conjunction with the 
permanent filter, as clogging and backing up of water and/or coffee in the filter 
basket can occur. 

OVER ICE Brew and COLD BREW are not cold. 
• Ensure your cup, travel mug, or carafe is filled all the way to the top with ice 

cubes before brewing. Your Ninja Hot & Cold Brewed System'" will brew at 
elevated temperatures to lock in the best flavor, then the ice will cool the 
brewed coffee or tea to the perfect temperature. 

Coffee or tea is too weak. 
• COFFEE: For stronger coffee, use the RICH brew setting, try darker roast beans, 

If you want an even bolder flavor, you can add more coffee grinds to the brew 
basket. Additional grinds do absorb liquid, so you will have a more 
concentrated, smaller cup of coffee. 

• TEA: For stronger tea, use the RICH brew setting, or add more tea to the 
brew basket. 

Coffee or tea is too strong. 
• COFFEE: For milder coffee, use the CLASSIC brew setting, use lighter roast 

beans, or use a paper (not supplied). If you want an even milder flavor, you 
can put fewer coffee grinds in the brew basket. 

• TEA: For milder tea, use the CLASSIC brew setting, or use less tea in 
the brew basket. 

Brew cycle is too slow. 
• Depending on your settings, your brew time will vary from around 4 minutes 

to 18 minutes. The progress bar on the control panel will indicate brew status. 

Cup or travel mug overflowed. 
• Ensure you are using at least a 12 oz. cup for the Cup size, 14 oz. cup for the 

XL Cup size, 16 oz. travel mug for the Travel Mug size, and 20 oz. travel mug 
for the XL Multi-Serve size. 

Brew basket overflowed. 
• The bottom of the filter holder may be clogged. This can happen with finely 

ground coffee or too many coffee grinds in the brew basket. Medium-ground 
coffee is recommended. 

NOTE: 
When using a paper filter, do not use the permanent filter. (filters not supplied) 

There's water left in my reservoir. 
The water reservoir markings are minimum fill lines that indicate the amount 
of water needed for that brew size. However, all brew styles use different 
amounts of water to create the proper flavor and concentration, 
leaving some water to remain. 

My Ninja Hot & Cold Brewed System is leaking. 
After removing the water reservoir, there may be a small amount of water in 
the reservoir valve. T his can be easily removed with a dry cloth. 

If the leak is coming from the brew basket, make sure all parts are assembled 
correctly and securely. If the leak is coming from the bottom of the brewer, 

Call a Service center. 

CLEAN light is on. 
Run a clean cycle. If you have recently completed a clean cycle, you may 
need to run a second cycle to remove additional mineral buildup that occurs 
naturally over time. 

There's no Rooibos or Pu'erh tea type setting. 
• Use the Herbal tea setting for Rooibos and the Black tea setting for Pu'erh. 

CLOCK DISPLAY MESSAGES: 

"Add""Wtr" 

• The system does not have enough water in the reservoir to complete your brew. 
Add fresh water to the reservoir and then press the START/SELECT dial to resume. 

"CLn" 
The system has detected that a clean cycle needs be run immediately to 
remove calcium scale buildup in the boiler. See 'Cleaning & Descaling Your 
Brewing System' for instructions. 

"Hot""Wtr" 

The system has detected that hot water has been added to the water reservoir. 
Remove the reservoir and empty the hot water. Refill the reservoir with fresh, 
cool water and return it to the base of the system. Wait until the display no 
longer shows "Hot" "Wtr'' before using the system again. 

ERROR MESSAGES: 

"Er" 

• If the clock displays "Er" and then a number (ex. "Er 03"), 
contact a service center. 

NOTE: 
The images shown in this manual are for illustrative purposes only 

and may be subject to change, the actual descriptions of control 

panel and their locations may vary depending on the model.




