


CLEANING AND REPLACING THE FILTERS 

CLEANING FILTERS 

Regularly rinse and replace the filters to maintain your vacuum's suction power. 

To prevent damage from cleaning chemicals, r inse filters with cold water only. Allow all filters 
to air-dry for at least 24 hours before reinstalling them to prevent liquid from being drawn into 
electric parts. 

IMPORTANT: DO NOT use soap when cleaning the filters. 

Foam 

Felt 

CLEAN PRE-MOTOR FILTERS 
EVERY 3 MONTHS 

Remove Dust Cup, then lift out Filters. 

Filter 

Door 

RINSE HEPA FILTER 
EVERY YEAR 

Remove dust cup, t i lt Filter Door and firmly 
pull it off. Press tab at top of HEPA Filter and 
pull out filter. To reinstall, insert HEPA filter 
into unit and replace the filter door. 

REPLACING FILTERS 

Follow the previous instructions for removing filters. The Pre•Motor Filter should be replaced every 
2.5 years. The HEPA Filler should be replaced every 3 years. 

Replacement 
Pre-Motor Foam & 
Felt Filter Kit 
XFFK560 [ID 

MAINTENANCE 

Self-Cleaning Brushroll 

Replacement 
HEPA Filter 
XHEPA560 

The self-cleaning brushroll actively removes hair wrap as you vacuum. If any hair is 
wrapped around the brushroll, continue vacuuming. This will allow the self-cleaning 
brushroll to remove the hair wrap and send it to the dust cup. If some hair wrap 
remains after continued use, remove the cover from the bottom of the nozzle and 
carefully clean off the brushroll. 

CLEANING THE BRUSHROLL 

Using a coin, turn locks counterclockwise, then open the cover to access Brushroll. 

NOTE: The brushroll cover hinges open but is not completely removable. 

DEBRIS WRAPPED AROUND BRUSHROLL DEBRIS BEHIND BRUSHROLL 

Clean off any debris on the bristles. If you vacuum up a hard or sharp object, or 
notice a noise change while vacuuming, 
remove any blockages or objects caught 
behind the brushroll. 

Clear away any dust, dirt, or blockages in 
Debris Intake. 

To close the cover, push down until it clicks into 
place, then close the locks with a coin. 

CHECKING FOR BLOCKAGES 

WAND BLOCKAGES 

Detach wand from floor nozzle and handle, and 
check both ends for blockages. 

HANDLE/HOSE BLOCKAGES 

Detach handle from wand and hose from the 
vacuum pod, and check openings for blockages. 

NOZZLE BLOCKAGES 

Detach floor nozzle from wand and vacuum pod, 
tilt nozzle neck back, and check opening for 
blockages. 

DUST CUP BLOCKAGES 

Detach dust cup from vacuum pod. Empty dust 
cup, remove debris from lint screen, and check for 
blockages. 

CORD MAINTENANCE 

To minimize the risk of power cord damage, 
00 NOT run the vacuum over the power cord. 
If this occurs, immediately shut off power to 
the vacuum and remove the cord from the 
brushroll or nozzle. 

1. DO NOT pull or carry vacuum cleaner by 
the cord or use cord as a handle. 

2. DO NOT unplug by pulling on the cord. 
Grasp the plug, not the cord. 

3. DO NOT close the door on the cord. 

4. DO NOT pull the cord around sharp
corners. 

S. DO NOT leave the cord near heated 
surfaces.

TROUBLESHOOTING 

Power cord caught in brushroll or floor nozzle. 

• To minimize the risk of power cord damage, DO NOT run the vacuum over the power cord. 
If this occurs, immediately shut off power to the vacuum and remove the cord from the 
brushroll or nozzle.

• Inspect power cord and plug for any damage before use. DO NOT use vacuum cleaner with
a damaged cord or plug. Turn off all controls before plugging in or unplugging the vacuum 
cleaner. Store your vacuum cleaner with the power cord secured around the two cord hooks. 

Vacuum is not picking up debris. No suction or light suction. 

• Check filters to see if they need cleaning. Follow instructions for rinsing and air-drying the 
filters before reinstalling them. 

• Dust cup may be full; empty dust cup. 

• Check hose, hose connections, nozzle, wand, pod, and accessories for blockages. Clear any 
blockages found. See Checking for Blockages section for more information. 

• If any hair, string, or carpet fibers are wrapped around the brush roll, extend cleaning time 
to allow the self-cleaning brushroll to remove them. If some hair or fibers remain wrapped 
around brushroll after continued use, carefully remove them. See Cleaning the Brushroll 
section for more information. 

Vacuum lifts area rugs. 

• Make sure Power/Surface switch is set to Thick Carpet & Area Rug Cleaning. 

• Suction is powerful. Take care when vacuuming area rugs or rugs with delicately sewn edges. 

Brushrolls do not spin. 

• If the Brushroll Indicator Light turns red, immediately turn off and unplug the vacuum. 
Remove pod and wand from floor nozzle and clear any blockages. Reconnect nozzle, plug in 
vacuum, and turn on power. 

• With the power on, recline the handle, which will automatically turn on the brushrolls. 

Vacuum turns off on its own or indicator light flashes red. 

If your vacuum overheats, the thermostat will automatically turn off the motor. Perform the 
following steps to restart: 

1. Turn vacuum off and unplug it. 

2. Empty dust cup and clean filters. See Emptying the Dust Cup and Cleaning the Filters 
section for more information. 

3. Check for blockages in hose, wand, floor nozzle, accessories, and inlet openings. 

4. Allow unit to cool for a minimum of 60 minutes. 

5. Plug in vacuum and turn it on. 

For all other issues, please contact a service center. 
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