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BEST BREWING PRACTICES 
• For best results, use freshly roasted coffee beans. 

• When purchasing coffee beans, it's best to buy a bag 
with a "Roasted On" date rather than a 
"Best Before" date to ensure quality and freshness. 

• We recommend you use any coffee beans within 20 
days of the "Roasted On" date. 

• When changing to a different bean, fully remove 
previous beans before proceeding. See the Switching 
Out Beans section for more information. 

• Always match the current to the recommended grind 
setting. 

• To increase the brew temperature, run a water flush 
before making your drink. 

• Keep your machine clean by using the brush to wipe off 
any debris. 

• Use filtered water. 

• Dial in the grinder whenever switching out beans. 

• Keep machine on a stable surface. 

• Empty drip tray frequently. 

• After you grind and before you start brewing, the 
machine will start to heat up. Place your mug on the 
heated cup tray to warm it up. 

BEST FROTHING PRACTICES 
• For best results with plant-based milk, use the barista or 

full-fat version. 

• For dairy milk, we recommend using whole milk. 

• Milks that are UHT-treated (Ultra High Temperature) may 
have varying results. 

• Coconut milk can be heated up but will not make stable 
froth. 

• If you would like to adjust milk temperature, please see 
Additional Settings section. 

• For best results use cold milk or milk out of the 
refrigerator. 

• For best results make sure the milk jug is at room-
temperature before frothing. 

• Ensure both the milk jug platform and the bottom of the 
milk jug are dry and clean before placing on the milk jug 
platform. 

• Wipe steam wand with a damp cloth immediately after 
use to prevent milk from sticking. 

• Before turning off the machine, push the steam wand 
back into the down position to allow it to purge. 

• For a deeper clean of the whisk and steam wand, fill milk 
jug to the max line with water and a drop of dish soap 
and run the THIN FROTH 5 program. 

• For best foams and latte art, tap and swirl the milk jug 
prior to pouring milk. 

• For best plant-based froth, use the PLANT-BASED 
setting. 
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ALL ERROR MESSAGES (ADD WATEWATEWA R, ADD BEANS, ETC.) 
ADD WATER notification. 
• Ensure there is water in the reservoir. If the reservoir is 

empty, add fresh water to the reservoir and then press 
START BREW to resume the brew. 

• If the reservoir is filled with water, remove and reseat 
the reservoir and then press STARTSTARTST BREW to resume 
the brew. 

ADD BEANS notification 
• Check if there are enough beans in the bean hopper to 

make your drink. 
• If there are beans in the bean hopper, and you are 

getting an ADD BEANS notification, unplug the 
machine and gently push the beans down toward the 
burrs. 

INSTALL PORTAFILTER notification 
• Make sure the portafilter is sitting flat on the grinding 
cradle. 
• Make sure portafilter is pushed all the way back in 
grinding cradle. 
• Use the cleaning brush to ensure grinding cradle is 
clear of any grounds. 
• Unplug the machine and plug it back in. 
INSTALL FUNNEL notification 
• Ensure funnel is properly installed on portafilter by 
aligning the notches on the funnel with the notches on 
the portafilter. 
• When inserting portafilter into grinding cradle, ensure 
funnel is attached to portafilter. 
• Unplug the machine and plug it back in. 
INSTALL HOPPER notification 
• Lock bean hopper in by rotating handle clockwise. 
• If issue continues, please unlock the hopper by turning 
the handle counterclockwise. Lift the bean hopper off 
the base and reseat it firmly onto the base. You may 
need clear beans from the top of the grinder before 
reinstalling the bean hopper in order to seat it properly. 
Lock the bean hopper by turning the handle clockwise. 

INSTALL JUG notification 
• Ensure milk jug is on platform when frothing. 
• Make sure both the bottom of the jug and milk jug 
platform are dry and clean. 
RINSE notification 
• If you try to brew a cold drink after a hot drink, you 
may get a RINSE notification. Refer to RINSE 
notification in the Using The Machine section. 

DESCALE notification 
• It is time to descale the machine. Refer to Descaling in 
the Cleaning & Maintenance section. CLEAN notification 
• It is time to run a clean cycle. Refer to Running a Clean 
Cycle in the Cleaning & Maintenance section. Er 
• If the control panel displays "Er" and then a number 
(ex. "Er 03"), contact a service center. 

REFURBISHED PRODUCT LIMITED NINETY 
DAYS WARRANTY

The Refurbished Product Service Center  off ers the following 
WARRANTY to the ORIGINAL purchaser of a product which we have 
refurbished.
This product that has been refurbished is warranted against any elec-
tronic or mechanical defects for a period of NINETY DAYS from the 
date of the original purchase by the consumer. Since this unit was sold 
as a refurbished item, the warranty does not apply to any cosmetic 
appearance items such as scratches. Should a defect occur, the Refur-
bished Product Service Center bished Product Service Center bished Product Service will repair or, at its option, replace de-
fective unit/parts with new or rebuilt  materials without charge for either 
parts or labor. Replacement unit/parts will be warranted for the remaining 
portion of the original warranty period.
This warranty does not cover installation or damage from accident, mis-
use, abuse, improper wiring, incorrect voltage, operating the unit against 
the instructions in the owner’s manual or any product which has been 
opened, altered, or tampered with.
This warranty does not cover costs for removal and or installation of 
the unit for repair. Under no circumstances shall the service center  be 
liable for any special, incidental or consequential damages or for any 
other expenses incurred by reason of use or sale of this product. This 
warranty is in lieu of any other warranties expressed or implied warran-
ty of merchantability of fi tness for particular use or otherwise.
This warranty gives the consumer specifi c legal rights and they may also 
have other rights which vary from State to State. Some States do not 
follow the exclusion or limitation of incidental or consequential damages, 
hence the above exclusion and limitations may not apply.

Refurbished Product Service Center
9043 Siempre Viva Rd Suite 110/120, San Diego CA, 92154

If you need service on your unit and this product requires repair 
during the 90 days warranty period; please go to www.Con-
sumerServiceRefurbish.com or call the Refurbished Product Refurbished Product Refurbished
Service Center at 562-946-3531 to obtain the required return Service Center at 562-946-3531 to obtain the required return Service Center
authorization (RA) number. Pack the unit properly (the original 
carton is ideal for this purpose) along with a copy of your purchase 
receipt and a letter describing the problem. Send the unit freight 
prepaid and insured to:

Refurbished Product Service Center,
Att: Customer Service Department  9043 Siempre Viva Rd Suite 

110/120, San Diego CA, 92154

Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless the as-
signed RA number appears on the outside of the shipping carton.
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