


Press the wand release button and lift the 
handheld vacuum off the wand. Attach 
an accessory for great cleaning on stairs, 
furniture, and other above-floor areas. 

ABOVE-FLOOR WITH WAND 

Stand the vacuum upright and press 
the nozzle release button located at the 
bottom of the wand, above the nozzle. 
Lift wand to detach. Great for cleaning 
baseboards, ceiling fans, window sills, and 
other hard-to-access areas. 

NOTE: All accessories are compatible with both the wand and the handheld vacuum. 

USING THE MULTI FLEX® WA N D 11 
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Press the unlock latch on the back of the 
wand, then adjust the angle. 

Adjust the wand to a lower angle to easily 
clean under furniture. 

MULT I FLEX ST ORA GE 

To put the vacuum in storage mode, press 
the unlock latch while folding the handheld 
vacuum forward. 

To take the vacuum out of storage mode, 
press the unlock latch and lift up the 
handheld vacuum until the wand clicks and 
locks into place. 
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EMPTYING THE DUST CUP 
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Press the wand release button to detach the 
handheld vacuum from the wand. 
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To empty the Dust Cup while it is attached 
to the handheld vacuum, position the dust 
cup over a trash receptacle and slide the 
CleanTouch'" Di rt Ejector slider forward. 

NOTE: The images shown here are for illustrative purposes only and may be 
subject to change. 

REMOVING AND CLEANING THE DUST CUP 

To remove the dust cup from the handheld vac­
uum, press the CleanTouch Dust Cup Release 
button near the hand held vacuum nozzle. Tilt 
the dust cup and lift off to remove. 
To empty dust and debris, hold the dust 
cup over the trash receptacle, then slide the 
Clean Touch Dirt Ejector slider forward. 
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To clean the interior of the dust cup, rinse 
it with water. Place it on its side with the lid 
open to air-dry for at least 48 hours before 
reinstalling. 

CLEANING THE FI LTERS 
Regularly rinse and replace the filters to maintain your vacuum's suction 

power and to maximize the effectiveness of odor neutralization. 

To clean filters, rinse them with water only. Allow all filters to air-dry completely for up to 48 hours before 
reinstalling to prevent liquid from being drawn into electric parts. 
Clean the pre-motor filters at least once a month and post-motor HEPA filter at least once a year. Tap off loose 

dirt between washes when needed. More frequent cleaning may sometimes be necessary with heavy use. 

IMPORTANT: DO NOT use soap when cleaning the filters. Use water only. The vacuum will not have suction if 

the post-motor HEPA filter is not installed. Ensure that all filters are installed before using. 

Pre-Motor Foam and 

Felt Filter Kit 

PRE-MOTOR FILTERS 

Remove the dust cup, and pull the foam and felt 
filters out of the back of the dust cup. 

Remove the dust cup. Pull the post-motor filter out 
of the handheld vacuum. 

FLOOR NOZZLE 

If any hair is wrapped around the brush rolls, continue cleaning using the Carpet setting on a 
bare floor surface, a low-pile carpet, or a small area rug. If some fibers remain wrapped around 
the brush rolls after continued use, carefully remove them. If you run over a hard or sharp object 
or notice a change in noise while vacuuming, check the floor nozzle for blockages. (See the 
Checking for Blockages in the Floor Nozzle section.) 

CLEANING SOFT RO L LER 

To remove Soft Roller from nozzle, pull the Soft Roller out by the 
tab. 

2 Tap loose debris off the Soft Roller. Use a dry towel to wipe the 
Soft Roller clean and to remove any debris caught in the teeth 
behind the Soft Roller. 

3 Hand wash the Soft Roller as needed. Use only water, and let 
air-dry completely, which should take at least 24-48 hours. 

4 Reinsert Soft Roller until you feel it click into place. 
CLEANING THE SENSORS 

Make sure to clean the 
sensors inside the hand 
vacuum regularly, as hair 
and other debris may build 
up and obstruct them. If 

the sensors are partially obstructed, Clean 
Sense IQ mode will not adjust suction levels 
as expected. If the sensors are completely 
obstructed, the F0 error code will appear and 
the Clean Sense IQ icon will flash on the hand 
vacuum display panel. 
To clean the sensors: 
1. Turn off power and remove the hand 

vacuum. 
2. Locate the sensors inside the nozzle of 

the hand vacuum. The sensors are on the 
interior walls of the nozzle, about 3 inches 
down the air path, aligned with the IQ 
logos (Fig.2) on the exterior. 

3. Gently wipe the sensors with a microfiber 
cloth and remove all hair and debris. 

4. Turn on power and verify that the unit is 
functioning normally. 

CHECK ING FOR BLOCKAGE S 

Checking for Blockages in the Handheld 
Vac u um: 

1. Turn off vacuum. 

2. Remove the handheld vacuum from the wand. 

3. Check all intake openings on the dust cup and 
remove any debris or blockage. 

Checking for Blockages in the Wand: 

MultiFLEX® Wand: 

1. Turn off vacuum. 

2. Remove the handheld vacuum and floor 
nozzle from the wand. 

3. Check the Clog A ccess Hose on the 
Multi FLEX section of the wand by 
pinching the tabs on both sides of the 
hose and lifting the hose out. 

4. Clear any debris and blockages. 

Checking for Blockages in the Floor Nozzle: 

1. Turn off vacuum. 

2. Detach the wand. 

3. Use the edge of a coin to open the three 
locks on the bottom of the floor nozzle. 

4. Remove the cover and tilt back the neck 
of the floor nozzle. 

5. Check the opening and remove any 
debris. 

6. Replace the cover by sliding the inserts 
into the slots, then pressing down firmly on 
all sides. Turn the locks clockwise to close, 
until they click securely into place. 
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TROUBLESHOOTING GUIDE 

A WA R NING: T o  reduce the risk of shock and unintended operation, turn off 
power and remove the L ithium-Ion Power Pack battery before servicing. 

Vacuum is not picking up debris. No suction or light suction. Filter icon on hand held vacuum control 
panel is red. (Refer to Checking for Blockages section for more information.) 
• Check filters to see if they need cleaning. Follow instructions for rinsing and completely air-drying the 

filters before reinserting in the vacuum. 

• Dust cup may be full; empty dust cup. 

• Check floor nozzle for blockages; clear blockages if required. 

• Remove any string, carpet fibers, or hair that may be wrapped around the brushrolls. 

• Check clog access hose in wand for any blockages and clear any debris. 

• Check connectors between handheld, wand, and floor nozzle for debris. Remove any dust or material in 
the connectors. 

• If the issue persists, please contact a Service center. 

Vacuum lifts area rugs. 
• Make sure you are not engaging Boost mode as this can be too much suction for lighter rugs. Take care 

when vacuuming area rugs or rugs with delicately sewn edges. 

• Turn off the unit to disengage the brushrolls and press the power button to restart. 

Brushrolls do not spin. 
• Immediately turn off the vacuum. Remove any blockages before turning the vacuum back on. Make sure 

the handheld vacuum is tilted back far enough for the brushrolls to engage. If the brushrolls still do not 

spin, please contact Customer Service at 1-800-798-7398. 

• If the floor nozzle has headlights and they are not illuminated, there is a connection issue between the 

handheld vacuum. wand, and nozzle. Try disconnecting and reattaching the pieces. If the headlights still 

do not illuminate, please contact a Service center. 

Vacuum turns off on its own. 
There are several possible reasons for the vacuum turning off on its own, including blockages, battery 

issues, and overheating. If vacuum turns off on its own, perform the following steps: 

1. Turn on the vacuum and check the battery indicator lights located on the hand held vacuum. If recharging 

is needed, make sure power is turned off before connecting to the charger. 

2. Empty dust cup and clean filters (see Emptying the Dust Cup and Cleaning the Filters sections). 

3. Check wand, accessories, and inlet openings and remove any blockages. 

4. Allow unit and battery to cool for at least 45 minutes, until they return to room temperature. 

5. Press power button to restart the vacuum. Make sure the charger is not plugged into the port on the 

handheld vacuum. 

Vacuum is emitting air that smells bad. 
Dust cup may be full; empty dust cup. Empty dust cup after each use for optimal odor neutralizer 

technology performance. 

Check filters to see if they need cleaning. Follow instructions for rinsing and air-drying the filters before 

reinstalling them. 

Check to make sure odor cartridge is installed in the dial and the dial is installed in the nozzle. 

Check the odor neutralizer technology dial on the nozzle to see what setting is enabled. 

If odor neutralizer technology dial is at any setting from Low to High and the cartridge has been installed 

for 6 months or longer, consider replacing it. 

If the odor cartridge is still emitting a scent but you dislike it, consider turning the intensity down, or 

reinstall the dial in the nozzle without the cartridge. 

If the odor neutralizer technology cartridge is not emitting a scent, consider replacing it. 

For all other issues, please call a Service center. 804106950 
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