
Do not drill holes in the product.
Drilling holes in the product can 
cause the air conditioner to not 
function properly.

IMPORTANT INFORMATION



3 .  I nsta l l  Accord ion Panels on A i r  Condit ioner 
NOTICE 
The Top rai l and Sliding Panels on each s ide are offset to provide the proper pitch to the rear 
of the unit 5/16" (8mm). This is necessary for proper condensate management and drainage. 
If you are not using the Side Panels for any reason, this pitch to the rear must be maintained. 

Place un i t  on the floor, a bench o r  a tab le .  There i s  a left and right s ide accordion panel ;  
be sure to use the proper panel for each s ide. When i nsta l led .  the f lange for secur ing the 
panel i n  place to the window s i l l  wi l l  be fac ing i nto the room. 

A Hold the s ide pane l  i n  one hand and gent ly pu l l  back the center to free the open end .  
See F ig .  l .  

B .  S l ide the free end "I" sect ion of the pane l  d i rect ly into the cab inet as shown i n  F ig .  2 .  
S l ide the panel down. Be sure to leave enough space to s l ip  the top and bottom of the 
frame into the ra i l s on the cabinet . 

C. Once the pane l  has been i n sta l led on the s ide of the cab i net, make sure it s i ts  securely
ins ide the frame channe l  by making s l i ght adjustments. S l ide the top and bottom ends
of the frame i nto the top and bottom ra i l s  of the cabinet . F ig. 3 ."ifl"'" T
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D.  S l ide the panel a l l  the way in  and repeat on the other side. 

NOTICE If storm window blocks AC, see F ig .  11 . 

4. I nsta l l  A i r  Cond itioner

INS IDE 

Measure from the cabi net edge 

I
H: About 3/4" to 1" 

(for BK) 
H:About r- to ii.ti· 

( for 10K to 12K) 

A Wh i l e  keep ing a f i rm gr ip  on the a i r  
cond i t ioner, carefu l l y  p lace t he  un i t  i nto 
the w i ndow open ing so the bottom of 
the a i r  cond i t ioner  frame is aga i nst the 
w indow s i l l  (F ig .  5). Ca refu l l y  c lose the 
w indow beh ind  the top ra i l  of the un i t .  

'-----' OUTS IDE 
Wooden Windows 

Notice 

INSIDE 

Measure from the cabinet edge 

I
H: About 3/4" to 1" 

(for BK) 
H:About l

M to 1:va· 
C for lOK to 12K) 

'----� OUTSIDE 
Vinyl-Clad Windows Fig. 5 

Check that a i r  conditioner is ti lted back 
per dimension H (Fig. 5) (ti lted about 
3 ° to 4° downward to the outside). 
Aher proper insta llation, condensate 
should not drain from the overflow 
d rain hole du ring normal use. Adjust 
the slope if otherwise. 

ai Fig. 6 

window 
frame 

B. Extend the s ide panels out agai nst the window
frame (F ig .  6) .

5. Secure Air  Conditioner

. 

A. Place the frame lock between the frame extensions and the
window si l l  as shown (Fig . 7 A for Wooden wi ndows) .
D rive 3/4" (19 mm) or 1/2" (12.7 mm) locking screws through
the  frame l ock  and into the  s i l l .

NOTE; To prevent window s i l l  from
sp l itti ng, dr i l l  1/8" (3 mm) pilot holes
befo re dr iv ing screws.

Bl: For wooden windows: 
Drive 1/2" (12.7 mm) lock ing screws through the top ra i l  and into 
the w indow sash (F ig .  BA). 

NOTE: To prevent window s i l l  from sp l i t t i ng ,  d r i l l  1/8" (3mm) 
p i lot  ho les  before dr iv i ng  screws. 
Drive 1/2" ( 12 .7mm) lock i ng  screws through frame holes i nto 
w i ndow sash (F ig .  8B) .  

C.  Secure lower sash i n  p lac_e by attach ing the sash 
, lock with the 3/4" (19 mm) or 1/2" ( 12 .7 mm)  screw 

Fig 1 0  a s  shown (F ig .  9) .  
�) D. Cut Window sash sea l  foam and insert i t  i n  the 

� 
space between the upper and lower sashes (F ig .  10) .  

If AC is Blocked by Storm Window 

�
SASH 

Fig. 11 
Add wood as shown in F ig .  1 2 ,  or remove 
storm w i ndow before air cond i t ioner  i s  
i n s ta l l ed .  

Storm window 
If storm w i ndow frame  must  rema in ,  

frame o r  other l -l /l"min Boa d th· k 
. {38 mm) r IC ness 

obstruction. as required, for 

be sure the  d ra i n  ho les  or s l ots a re not 
cau l ked o r  pa i nted shut .  Accumu la ted 
rain water o r  condensat ion must be 
a l l owed to dra in out. 

� --I � _j_ proper pitch to rear, tjf along entire 
sill. Fasten with nails 
or screws. 

Removing AC From Window 

Turn AC off, and d i sconnect power cord .  

Remove sash sea l  f rom between w i ndows, and u nscrew sash l ock .  

Remove screws i nsta l l ed th rough  top ra i l  and s ide pane l  frames .  

C lose (s l ide) the s ide pane l s  i nto the ra i l s .  

Keep ing a f i rm  g r i p  on  the  a i r  cond i t ioner, ra ise the sa sh  and  carefu l l y  remove. 

Be carefu l not to spi I I  any condensate wh i l e  l i ft i ng un i t  from window. Store parts 
WITH air cond it ioner .  

CARE AND CLEAN ING 

A CAUT ION 

Clean you r  a i r  condit ioner occas iona l ly  to keep it l ook i ng  new Be sure to  unp lug the  
un i t  before c lean ing to prevent shock  or f ire hazards.

Air F i lter Clean ing

Cabinet Clean ing

The  a i r  f i l ter shou ld  be checked at least 
once every two weeks to see i f  c l ean i ng i s
necessary .  T rapped part i c l e s  i n  the f i l t e r  can
bu i ld  up and cause an accumu lat ion of frost
on the coo l i ng  co i l s  and red uce performance .

Grasp the fi lter by the center and pu l l  up  
and ou t .  

Wash t he  fi lter using warm water. Rinse fi lter 
thoroughly. 

Gen t l y  shake excess water from the f i l te r .  
Be sure the f i l t er i s  thorough l y  dry before 
rep l ac i ng .  

I n stead of wash ing ,  you  may a l so vacuum 
the f i l ter c lean rather than wash ing .  

NOTICE 
Never use hot water over 104 ° F (40 ° C) 
to c l ean  the a i r  f i l ter. N ever attempt to 
operate the un i t  w i thout  the a i r f i l ter.

Be sure to unplug the a i r  conditioner to prevent shock or f ire hazard. The cabinet and 
front may be dusted with an oi l -free cloth or washed with a cloth dampened i n  a solution 
of warm water and m i ld l iquid d ishwash ing detergent. Rinse thoroughly and wipe dry. 

TROUBLESHOOTING TI PS
Before ca l l i ng for serv ice. review this l i st .  I t  may save you t ime and expense. Th is  l i st 
i nc ludes common occurrences that are not the resu l t  of defective workmansh ip  or 
mater ia ls in th is appl iance. 

Prob lem Solut ion 

Wa l l  p lug d i sconnected. Push p lug f i rmly i n to wa l l ou t l et .  

C i rcu i t  breaker tr ipped. Reset c i rcu i t  breaker. 

Air cond it ioner 
Check i f  the l ight on the p lug i s  on .  I f  i t  i s  off, press the RESET 

does not start. 
button .  

Power  is OFF .  Turn power ON .  

Un i t  turned off and t hen  on q u i ck ly .  Turn un i t  o f f  and  wa i t  3 minutes 
before resta rt i ng .  

Room temperature be low 62 °F (l7 °C) Coo l i ng  may not occur  un t i l  
room temperature r ises above 62° F ( 17°C) .  

Temperatu re sensor beh ind the a i r  f i l ter  i s  touch i ng  the co ld coi l .  
Try t o  move i t  so i t  does not contact t h e  co ld co i l .  

A i r  from un i t  
Reset  to a lower  temperatu re. 

does not feel 
cold enough. Compressor shut -off by  chang i ng  modes .  Wait app rox imate ly  

3 m i nutes a nd  l i sten for compressor to resta rt when set i n  the 
COOL mode .  

Check for potent ia l  obstruct ions b lock ing the outdoor intake/ 
exhaust .  C lear any  obstruct ions .  

A i r  condit ioner Outdoor temperatu re be low 64° F ( l8°C) .  To defrost the co i l ,  set to 
coo l ing ,  but FAN O N LY mode. 
room is too A i r  f i l ter may be d i rty . C lean f i l ter. Refer to Care and C lean ing 
warm- ice sect ion .  To defrost, set to FAN O N LY mode. 
forming on 
coo l ing co i l  Thermostat set too co ld for n i g ht - t ime coo l i ng .  To defrost the  co i l .  
beh ind a i r  f i l ter. set to FAN ONLY mode. Then ,  set temperature to a h i ghe r  sett i ng .  

D i rty or restr i cted a i r  f i l t e r .  C lean f i l ter . Refer to Care and C lean i ng  
sect ion .  To defrost. se t  to FAN ONLY mode. 

A i r  cond it ioner 
Temperature is set too h i gh ,  set temperature to a lower sett i ng .  

coo l i ng, but  A i r  d i rect iona l  louvers pos i t i oned improper ly .  Pos i t i on  louvers fo r 

room is too better a i r  d i s t r ibut ion .  

warm- NO ice Front of u n i t  is b locked by drapes , b l i nds ,  furn i ture , etc. - restr icts 
form ing on air d i s t r ibut ion .  C lea r  obstruct i on  i n  front of un i t .  
coo l i ng co i l  

Any open doors ,  w indows, o r  registers may a l l ow co ld a i r  to escape.beh ind a i r  f i l ter. 
C l ose any doors, w i ndows. or reg isters .  

The room may be too warm.  A l low addit iona l  t ime to remove 
"stored heat" from wa l l s , ce i l i ng ,  f loor and fu rn i ture .  

A i r  condit ioner D i rty a i r  f i l ter- a i r  restr icted . C lean a i r  fi l ter .  
turns on and Outs ide temperature extreme ly hot . Set FAN speed to a h i gher 
off  rap id ly sett i ng  to br ing a i r  past coo l i ng co i l s  more frequent ly .  

Check for potent ia l  obstruct ions b lock i ng the outdoor inta ke/ 
exhaust .  C lear any obstruct ions .  

No ise when 
A i r  movement sound. Th is  is norma l .  I f too loud, set to a slower FAN setting. 

unit i s  cool i ng .  W i ndow v ibra t ion  - poor  i nsta l l a t ion .  Refer to i nsta l l a t ion
ins t ruct ions  or check with insta l l er . 

Water dr ipp ing Imp roper insta l l a t ion .  T i l t  a i r  cond i t ioner s l i ght ly  to the outs ide to 
INS IDE  when a l low water d ra i nage .  
un i t  i s  coo l i ng . Refer to i n sta l l a t i on  i nstruct ions - check w i th  i nsta l le r .  

Water dr ipp ing 
Un i t  remov ing  l a rge quant i ty of mo istu re from humid room. Th i s  i s  

OUTS IDE  when 
un it i s  coo l i ng .

norma l  dur i ng excess ive ly  humid days .  

Remote sens ing Remote contro l  not located with in range. P lace remote control 
deact ivat ing with in 16 .4 feet & 1 80° , rad i u s  of the front of t he  un it ,  and pointed 
prematurely i n  the genera l d i rect ion of the a i r  cond i t ioner un i t . 
(some models) . Remote control s igna l  obstructed. Remove obstruct ion .

Room too cold .  Temperature sett i n g  too  l ow .  I ncrease temperatu re sett i ng .  

No i se  when A "da -da "  sound may occu r  fo r  t h i rty seconds when the un i t  i s  
un i t  starts . tu rned on due to the compressor start i ng .  I t  i s  norma l .  

U n i t  w i l l  not For add i t iona l  support and t roub leshoot i ng  t i ps, fo l low the l i n k  in 
connect to th is QR  code: 
WiF i or App 

@�·@ does not work 
(some models) .  :::� 
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DOWNLOAD AND I NSTALL THE APP 

Go to: Goog le Play or App Store and sea rch for 
Midea Air. 

Remote Control 

Function  Buttons 
TEMP DOWN Button 
Press this button to 
decrease the indoor 
temperature setting. 

ON/OFF Button 
Operation starts when 
this button is pressed 
and stops when the 
button is pressed again .  
NOTE: If  the unit 

has ENERGY SA VER 

function, it will initiate 

automatically the 

Energy Saver function 

under Cool, Dry, and 

Auto (only Auto­

Cooling and Auto-Fan} 

modes. 

MODE Button 
Press this button to 
select the desired 
operation mode. 
COM FORTSENSE Button 
Press this button to active 
the ComfortSense mode, to 
optimize the temperature 
around you and ensure 
maximum comfort. 
°C/° F Button 

-

-

Press this button to change the 
temperature display between 
Celsius and Fahrenheit. 

/ 

Auto
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Fan 
Cool High 

Dry Med 

Low 
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(Batteries not suppl ied) 

TEMP UP Button 
Press this button to 
increase the indoor 
temperature setting. 

S PEED Button 
Used to select the 
desired fan speed. 

T I M E R  Button 
Press this button to 
activate the "Auto 
Start" or "Auto Stop" 
program. 

EN ERGY SAVER 
Button 

Press this button to 
activate the Energy 
saving mode. Press 
it again to stop the 
function 

S LEEP Button 
Press this button to 
activate the Sleep 
mode. This function 
is available on COOL 
or AUTO mode only 
and wi l l  maintain the 
most comfortable 
temperature for you 
while saving energy. 
For more details, see 
"sleep operation" 

LED D ISPLAY Button 
Turns the unit's LED 
display on/off 
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