
Do not drill holes in the product.
Drilling holes in the product can 
cause the air conditioner to not 
function properly.

IMPORTANT INFORMATION



4. Insta l l  Air Conditioner

NOTICE: 

Measure the width of your window 
track (the vertical track your window 
slides up and down in) before installing 
your air conditioner. If it measures 1/2" 
or less, flip the Anti· Tip Bracket so the 
small end faces out, then continue with  
your  a i r  conditioner installation. 

A. Set the a ir  cond it ioner on top of the 
support bracket. Ensure the g-ooves 
on the bottom of the air cond t i oner
al ign with the Main Supports. Using
a level, check for proper ti lt tcwards 
the outside. 
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Fig. 12 
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This side faces indoors 

Do not leave the unit unattended during 
installation. 
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B Pul l  the window down into the slot to help a l ign the un i t  in  the correct location. Keep 
the window partially inserted into the window slot to help support the air conditioner 
duri1g installation. 

C. Next. you must i nsta l l  the O pen 
W i n d ow Brackets us ing the p rovided
screws as shown.

A, WARNING

Fail i ng to insta l l  the Open Window Brackets 
could cause injury or property damage. 

Use the 1/2" 
Type B screw. 

5. Foam Insta l lation 
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A. Measure the d istance
between the S ide A rm 
Hinge and the c losest 
part of the w i n d o w  fram e
i n  l i n e  w i t h  t h e  S ide  A r m .
A d d  1/4" t o  t h i s  d i stance
a n d  cut the S ide  Arm
Foam t o  length .

A, WARNING

Do not leave me unit 
unattended d ur ing 
i nstaJ lation. 

B. Apply Wi ndow Seal ing Foam to the S ide Arm Foam as shown. Note thatthe 
Window Seal

i

ng Foam attaches to the side next to the air condit ioner." 

Vinyl Type Windows with Lipped Sill 
Air Conditioner Side 0---5? Arm Foam 

F;g. 1 8  
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Window Sealing Foam 

NOTICE 

Wooden Type Windows with Flat Sill 
Air Conditioner Side -_:'✓rm Foam 
Fig. 19 
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Window Sealing Foam 
C I nsert Side Arm Foam i nto S ide 

Arm H i nge unt i l  the top front of 
the Side Arm is f lush with the 
top of the h i nge." 

T 
CJ 

Repeat the side arm foam installation steps 
on the other side of the unit as wel l .  

Fig 21  

A wARNING 

Top view 

j 

The
. 
factory installed 1

.
12" screw 

must be re•used to secure the 
Anti-Tip Bracket. Failing to use 
this screw could damage the 

air conditioner. 

D The Anti-Tip Brackets 
must be extended into the 
window track opening (the 
vertical track your w indow 
sl ides up and down in) unti l  
they stop 
Secure the brackets in  place 
by using the provided 1/2 • 
Ph i l l ips head screw. 

You must extend the Anti-T

i

p Brackets 

i

nto the Window Track Opening. 
Fai lure to follow this warning may cause serious injury. 
The images below show hew the Anti· Tip Bracket i s  to be installed in  the window track. 
Note the Side Arm Foam was removed for i l l ustration purposes only. 
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Fig. 25 

Use the thick window 
sash seal foam to seal 
between the windows 

Anti-Tip Bracket 
_ _ _  _.,.,.__, Installed in Window 

Track Opening 

E. I nsta l l  a str ip of Wi ndow Sea l i ng 
Foam to t h e  bottom of your lower 
sash sea l i ng any small gaps between 
the window and air cond it ioner. Then 
close the wi ndow and check for gaps. 
Fi l l  a ny gaps with the included foam 
as needed.

F. Extend the I ntegrated Wi ndow Locks 
(located in  the U channel) u nti  I they 
contact the wi ndow. For addit ional 
se·cu rity you can i nsta l l  the optional 
Sash Lock as shown. 

G. To secure the lower sash i n  place. 
attach right angle sash lock with 1/2" 
Type A Screws as shown. 

H .  Cut w i n d ow sash foam and i n sert it 
i n  the space between the u pper and 
lower sashes. 

Review the i nstallation and check for any 
gaps or openings to the outdoor air. Cover 
these gaps with the provided foam 
ensuring no outdoor air leaks inside.  See 
image for areas to check for gaps. 

Check 
for Gaps 

/ ;/ 

I F  AC IS BLOCKED BY STO R M  WI N DOW 
Add wood as shown, or remove storm window before a i r  conditioner is instal led. 
If storm window frame must remai n ,  be sure the drain holes or slots are not 
caulked or painted shut. Accumulated rain water or condensation must be 
allowed to drain out. 
You must secure the support bracket to the added wood piece using the 
provided 1" Type A Screws. Refer to the Open Window Bracket installation 
step 

Storm window 
frame or other 1 •112" min 
obstruction. (38 mm) Board th
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ckness as 

I 
� required for proper 
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Care and Cleaning 
A CAUTION 
Clean your air  conditioner occasionally to keep it looking new. Be sure to unplug the unit 
before cleaning to prevent shock or fire hazards 

Air Filte r Cleaning 
The air f

i

ller should be checked al least once 
every two weeks lo see if cleaning is 
necessary. Trapped particles in the filter can 
build up and cause an accumulation of frost 
on the cool

i

ng coils and reduce performance. 
• Grasp the filter by the center and pull up and out. 
• Wash the filter using warm water. Rinse filter thoroughly. 
• Gently shake excess waler from the filter. Be sure the filter 

i

s thoroughly dry before replacing. 
• Instead of wash

i

ng , you may also vacuum the filter clean rather than washing. 
NOTICE 
Never use hot water over 104•F (40.C) to clean the air filter. Never attempt to operate 
the unit without the air filter. 
Cabinet Cleaning 
• Be sure to unplug the air conditioner to prevent shock or fire hazard. The cabinet and front may

be dusted with an oil-free cloth or washed with a cloth dampened in a solution of warm water 
and m

i

ld liquid dishwashing detergent. Rinse thoroughly and wipe dry. 
• Never use harsh cleansers, wax, or polish on the air conditioner. 
• Be sure to wring excess water from the cloth before wip

i

ng around the controls. Excess water 
in or around the controls will cause damage to the a

i

r conditioner 
• Plug in air conditioner. 

Winter Storage 
If you plan to store the air condit

i

oner dur

i

ng the winter, remove it carefully from the window 
accord

i

ng to the installation instructions. Be careful not to spill any potentially stand

i

ng water 
from the unit's base pan. If waler 

i

s present, carefully drain it. Cover the unit w

i

th plastic or 
return it to lhe original carton. 

Troubleshooting Tips 
Before calling for service, review this list. It may save you time and expense. This list 
includes common occurrences that are not the result of defective workmanship or materials 
in this appliance. 

Problem Solution 

Wall plug disconnected. Push plug firmly into wall outlet. 
Circuit breaker tripped. Reset circuit breaker. 

Air conditioner Check if the light on the plug is on . If ii is off, press the RESET 
does not start. button. 

Power is OFF. Turn power ON. 
Unit turned off and then on quickly. Turn unit off and wait 3 minutes before 
restarting 
Room temperature below 62•F ( 1 7°C). Cooling may not occur until room 
temperature r

i

ses above s2•F ( 1 7°C).  
Temperature sensor behind the air  filter is touching the cold coil. Try to 
move it so it does not contact the cold coil. 

Air from unit Reset to a lower temperature. does not feel 
cold enough. Compressor shut-off by changing modes. Wait approximately 3 

minutes and listen for compressor to restart when set in the COOL 
mode_ 
Check for potential obstructions blocking the outdoor intake/exhaust 
Clear any obstructions. 

Air conditioner Outdoor temperature below 64'F (1 8'C). To defrost the coil, set to FAN 
cooling, but ONLY mode 
room is too Air filter may be dirty. Clean filter. Refer to Care and Cleaning wam,- ice section. To defrost, set to FAN ONLY mode. forming on 
cooling coll Thermostat set too cold for night-l

i

me cooling. To defrost the co

i

l ,  set to 
behind air filter. FAN ONLY mode. Then, set temperature lo a higher setting. 

Dirty or restricted air filter. Clean filter. Refer to Care and Cleaning 
section. To defrost, set to FAN ONLY mode. 

Air conditioner 
Temperature is set too high, set temperature to a lower setting. 

cooling, but Air directional louvers positioned 

i

mproperly. Position louvers for better 
room is too air distribution. 
warm- NO ice Front of unit is blocked by drapes, blinds, furniture, etc. - restricts air 
forming on distribution. Clear obstruction in front of unit. 
cooling coil Any open doors, windows. or registers may allow cold air to escape. Close behind air filter. any doors, windows, or registers. 

The room may be too warm. Allow additional time to remove "stored 
heat' from walls, ceiling, floor and furniture. 

Air conditioner Dirty air filter- air restricted. Clean air filter. 
turns on and off Outside temperature extremely hot. Set FAN speed to a higher setting rapidly. to bring air past cooling coils more frequently. 

Check for potential obstructions blocking the outdoor intake/exhaust. 
Clear any obstructions 

Noise when unit 
Air movement sound. This is normal. If too loud, set to a slower FAN setting. 

is cooling Window vibration - poor installation. Refer to installation 
instructions or check with installer. 

Water dripping Improper installation. Tilt air condit

i

oner slightly to the outside to allow 
INSIDE when water drainage. 
unit is cooling. Refer to installation instructions - check with installer. 
Water dripping Unit removing large quantity of moisture from humid room. This is normal OUTSIDE when 
unit is cooling. during excessively humid days. 

Remote sensing Remote control not located within range. Place remote control within 20 
deactivating feet & 1 80', radius of the front of the unit, and pointed in the general 
prematurely direction of the air conditioner unit. 
(some models). Remote control signal obstructed. Remove obstruction. 
Room too cold. Temperature setting too low. I ncrease temperature setting. 
Noise when unit A 'da-da" sound may occur for thirty seconds when the unit is turned 
starts. on due to the compressor starting. It is normal. 
Unit will not For additional support and troubleshooting tips, follow the link in this OR 
connect to WiFi code: 
or App does not 
work. 
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Window does Ensure that the "U-shaped" slot is in line with the window, if not, align the slot 
not insert into with the window. 
the U-shaped Ensure that the un

i

t is not slanted too much to cause interference w

i

th the top 
slot of the unit. 

DECLARATION OF CONFORMITY 

We hereby declar.e that th is  AC is in compl iance with the essent ial  
requ i rements and other relevant provis ions of Directive 1999/5/EC. 

SPECIFICATION OF WIRELESS MODULE 

Model: US-OSK103 Dimensions: 41 x 24 x 5 (mm) 

Standard: I EEE 802.11 b/g/n Operation Temperature: 
Antenna Type: External o·c - 45°c / 32°F - 113'F. 
omnidirectional Antenna Operation Humidity: 10% - 85% 
Frequency: 2.4 GHz (wireless) Power Input: DC SV/300 mA 

Maximum Transmitted Power: 
15 dBm Max 

PRECAUTIONS 

1 . Supports operating systems: iOS 7+ or Android 4+ 
2. In the event of a OS update. there may be a delay between the update of the OS

and a related software update during which you r OS may or may not be supported 
unti l  a new version is released Your specific mobile phone or problems in your 
network may prevent the system from working and Midea will not be,responsible 
for any problems that could be caused by incompat ib i l ity or network issues. 

3 . T h

i

s Smart AC only supports WPA-PSK/WPA2-PSK (recommended) encryption.
4. To ensure proper scanning of the QR code, your smart phone must have at least a 

5-megapixel camera. 
5. Due to unstable network connect

i

vity, requests may time out. If  this happens, re­
run the network configuration. 

6. Due to unstable network connectivity, commands may time out. If this happens, 
the smartphone app and the actual product may d

i

splay conflicting information. 
The information displayed on the actual product is  always the most accurate 
ava

i

lable. Refresh the app to re-sync 
NOTICE 
Midea wi l l  not be res ponsi ble for any problems that cou ld be caused by 
i ncompati b i l ity or network issues, your wireless router and mobi le phone. 

SYSTEM OVERVIEW 

Devices- required to use the Smart AC: 

1 . Sma rt Phone with compat ib le  iOS or Android system. 
2 . Wireless Router 
3. Smart A i r  Conditioner 

DOWNLOAD AND INSTALL THE APP 

Android QR code Apple QR code 
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• 
Scan to download app.  

• You can also go to Goog le Play or  A p p  Store and search for Midea Air. 

NOTICE 

All the images in this manual are for reference only, your product 
and app may look slightly different. The actual product and app 
instructions have to be considered. 

Remote Control 

The remote control vary depend of model: The buttons on remote control may have a different name or location than the remote control 
shows in this manual. With your UNIT received one of the two remote of the shown below. 

ON/OFF 
Turns the un i t  on or off. 

TEMP A 
Increases temperate in 
1•F (l'C) increments. 
Max. temperature 

i

s 
86°F (30'C). 

SET 
Scrolls through operation 
functions as follows: 
Comfort Sense ( 8 ) ➔ 
AP mode ( � ) ➔ .. 
The selected symbol w

i

l l  
flash on the display area, 
press the OK button to 
conf

i

rm. 

□ 
MODE 
Switches the operating 
modes as follows: 
Auto ➔ Cool ➔ Ory ➔ F.an 

ENERGY SAVER 
Press this button to toggle 
energy saver mode. 

OK 
Press to send the desired 
settings to the AC unit. 

SWING 

TEMP v ---+---­
Starts and stops the 
horizontal louver 
movement. Decreases temperature 

i

n l'F (l'C) 

i

ncrements. 
M in. temperature is 
60'F (16°C). 

FAN SPEED 
Switches the fan 
speed as follows: 
Auto ➔ Low ➔ 
Medium ➔ High . . .  

TIMER ON 
Sets t imer to turn 
un

i

t on (see How 
to Use Basic 
Ftmctions for 

i

nstruct

i

ons). 

TIMER OFF 
Sets t imer to turn unit off 
(see How to Use Bas

i

c 
Functions for 

i

nstructions). 

°C/°F 
Change the temperature 
units between 'C and 0F. 

�--1--- SLEEP 
Saves energy dur ing 

LED sleeping hours. 
Turn the un it's LEO display and 
control panel beeps on or off. 

or 

*This remote uses 2-AAA batteries not supplied 

I Function buttons 

ON/OFF b utton 
Operation starts when this button is 
pressed and stops when the button 
is pressed again. 
N OTE: If the un it  has E NERGY 
SAVER fu nction, it wil l  i n it i a te 
automatically the Energy Saver 
function under Cool, Dry, and 
Auto(mly Auto-Cooling and 
Auto-Fan) modes.  

MOD 

[ MODE button 

Press this button to 
select the desired 
operation mode. 

TEMP DOWN button 1-----+-­

Push this button to 

-+--+---l�EMP UP button 
Push this button to 

decrease the indoor 
temperature setting. 

TIMER button 
Push this button to 
activate the "Auto 
Start" or " Auto Stop" 
program . 

IMER SPEED 

ENERGY 
....... SAVER .. 

ONE 
TOUCH SLEEP 

ONE TOUCH button 1-----� 
Push this button, the ENERGY SAYER button 

Press this button to 
activate the Energy­
saving mode. Press 

system will automatical ly 
shift to COOL ope ration 
with auto fan speed, the 
setting temperatu re is 
26°C/80°F. And the t imer 
sett ing program will be 
cance l led . (on some models) 

i t  again to stop the 
funtion.(on some 
models) 

Used to select the 
desired fan speed. 

SLEEP button 
Press this button to 
activate the Sleep 
mode. This function is 
available on COOL, 
HEAT or AUTO mode 
only and maintain the 
most comfortable 
temperature for you 
and save enrgy. 

Illustrations may differ from adua/ produd. We are constantly striving to improve our products; 
therefore the specifications contained herein are subject to change without notice. 


