


MAINTENANCE 

To keep your vacuum's 
suction power optimal, follow 
these instructions. Make 
sure unit is off and cord is 
unplugged. 

A WARNING: To reduce 
the risk of shock and 
unintended operation, 
turn power off and 
unplug unit before 
servicing. 

Hand wash with 
water only to prevent 
damage from 
cleaning chemicals. 
Allow ALL filters 
to dry completely 
before replacing 
in the vacuum to 
prevent liquid from 
being drawn into 
electric parts. 

� IMPORTANT: Do not use 
soap when cleaning the 
HEPA filter. 

RECOMMENDED 
FILTER CLEANING 
SCHEDULE: 

Pre-Motor Filter Kit 
(Foam & Felt) 
XFF500 
Clean every 3 months. 

Post-Motor FIiter 
(HEPA) XHF500 
Clean once a year. 

STEP3 

3 Press top dust-cup 
release latch to access 
dust screen and remove 
built-up debris as required. 

STEP1 

EMPTYING THE DUST CUP 

1 Pull up on dust cup 
release latches and lift 
dust cup off pod. 

STEP2 

2 Hold dust cup over a 
trash bin and press the 
empty-release latch on the 
bottom. 
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CLEANING THE FILTERS 

Pre-Motor 
(foam and felt): 
With the dust cup 
removed, take out and 
rinse the foam and felt 
filters with water. Tap 
loose dirt off filters 
between washes 
as needed. 

2 Post-Motor (HEPA): 
To access the HEPA filter, 
reach under the grill and 
press the button and pull 
the grill away from the 
vacuum. Remove and 
rinse the HEPA filter. 

CHECKING FOR BLOCKAGES 

A WARNING: To reduce 
the risk of shock and 
unintended operation, 
turn power off and 
unplug unit before 
servicing. 

STEP1 STEP2 

TIP: You can also check 
for blockages in the hose 
and tubes. Just remove 
floor nozzle, dust cup and 
hose and shine a flashlight 
in the openings. 

BOTTOM OF FLOOR NOZZLE 

STEP1 

STEP2 

Using a coin, turn the 
screws to the unlock 
position and pull up 
to expose the airway. 
Remove the blockage. 

STEP3 

STEP4 

2 Remove any string, hair 
or debris that may be 
wrapped around the 
brush roll. 

HOSE CUFF AT BASE OF POD 

Squeeze tabs and remove hose. 

2 Tilt elbow down 90 degrees. 

3 Press elbow release latch. 

4 Remove elbow and check for blockages. 
Once blockages are removed, replace 
elbow by inserting back into the opening, 
then clipping back into the latch. 

There are a variety of accessories that are compatible with this 
vacuum series. 

Note: 
Your Quick Start Guide shows the accessories that are included 
with your model. 

TECHNICAL SPECIFICATIONS 

Voltage: 

Watts: 

Amps: 

"120V., 60Hz 

"1200W 

"10A 

SharkNinja Operating LLC 

US: Newton, MA 02459 
CAN: Ville St-Laurent, QC H4S 1 A7 

Illustrations may differ from actual product. 
Lift-Away, Rotator, and Shark are registered trademarks of 
SharkNinja Operating LLC. 
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TROUBLESHOOTING 
GUIDE 
A WARNING: To reduce the risk of shock and unintended operation, turn 

power off and unplug unit before servicing. 

Vacuum is not picking up debris. No suction or light suction. 
(Refer to Maintenance section for more information.) 

• Check filters to see if they need cleaning. Follow instructions for rinsing and drying the filters

before re-inserting in the vacuum.

• Dust cup may be full; empty dust cup.

• Check hose, hose connections, nozzles, and accessories for blockages; clear blockages if required. 

• Remove any string, carpet fibers, or hair that may be wrapped around the brushroll.

Vacuum lifts area rugs. 

• Turn off unit to disengage the brushroll. Ensure brushroll is turned off and restart with the

POWER button for suction only cleaning.

• Suction is powerful. Take care when vacuuming area rugs or rugs with delicately sewn edges.

• To minimize suction, refer to Suction Control section for more information on how to use.

Brushroll does not spin. 

• If Brushroll Indicator Light on the floor nozzle turns red, the brushroll has stopped spinning.

Immediately turn off and unplug vacuum, disconnect the nozzle, and remove blockage before

reconnecting and turning vacuum back on.

• With the power on, recline the handle, which will automatically turn on the brushroll. 

• Ensure that the BRUSH ROLL button is on for brushroll to spin 

Vacuum turns off on its own or indicator light flashes red. 

• This vacuum is equipped with a motor-protective thermostat. If your vacuum overheats, the 

thermostat will automatically turn the suction motor off. Perform the following steps to restart 

the thermostat:

1. Turn vacuum off and unplug it.

2. Empty dust cup and clean filters (see Maintenance section). 

3. Check for blockages in hose, accessories, and inlet openings.

4. Allow unit to cool for a minimum of 45 minutes.

5. Plug in vacuum and turn it on.

6. Restart the unit using either the POWER or BRUSHROLL buttons. 

Note: If vacuum still does not start, contact a service center. 




