


USING YOUR VACUUM IN 

LIFT-AWAY® MODE 

A WARNING: Ensure solid 

footing when using in 
Lift-Away mode. Using 
for an application where 
you lack stability may result 
in personal injury. 

STEPl 

� 

LIFT•AWAY CLEANING 

1 Press Lift-Away button to lift pod off motorized floor nozzle. 
You are now ready to clean those hard-to-reach places. 

STEP2 

2 Attach desired accessory directly into handle. You can also 

attach the accessory to the wand for extended reach. 

TROUBLESHOOTING 

GUIDE 

A WARNING: To reduce the risk of shock and unintended operation, turn
power off and unplug unit before servicing. 

Vacuum Is not picking up debris. No suction or light suction. 
(Refer to Maintenance section for more Information.) 

• Check filters to see if they need cleaning. Follow instructions for rinsing and drying the filters
before reinserting in the vacuum.

• Dust cup may be full; empty dust cup.

• Check hose, hose connections, nozzles, and accessories for blockages; clear blockages if required.
• Remove any string, carpet fibers, or hair that may be wrapped around the brushroll.

Vacuum lifts area rugs. 

• Turn off unit to disengage the brushroll. Move switch to Hard Floor setting for suction-only
cleaning, and turn unit back on.

• Suction is powerful. Take care when vacuuming area rugs or rugs with delicately sewn edges.

Brushroll does not spin. 

• If Brushroll Indicator Light on the motorized floor nozzle turns red, the brushroll has stopped
spinning. Immediately turn off and unplug vacuum, disconnect the nozzle, and remove
blockage before reconnecting and turning vacuum back on.

• With the power on, recline the handle, which will automatically turn on the brushroll.
• Make sure the carpet height selector is not set to Hard Floor. 

Vacuum turns off on Its own or indicator light flashes red. 

• This vacuum is equipped with a motor-protective thermostat. If your vacuum overheats, the
thermostat will automatically turn the suction motor off. Perform the following steps to restart
the thermostat:

1. Turn vacuum off and unplug it.

2. Empty dust cup and clean filters (see Maintenance section).
3. Check for blockages in hose, accessories, and inlet openings.
4. Allow unit to cool for a minimum of 45 minutes.
5. Plug in vacuum and turn it on.

• If hose is not fully connected to the pod, it can cause a poor electrical connection and the
hose can come loose, turning the vacuum off.

1. Turn vacuum off and unplug it.
2. Empty dust cup and clean filters.
3. Check for blockages in hose, accessories, and inlet openings.
4. Remove cord from cord hook so hose latch can be seen and engaged.
5. Ensure you hear an audible click at all connection points:

a. Where hose meets back of pod (may require additional force; pull on hose to ensure
latch is fully engaged)

b. Where wand plugs into floor nozzle
c. Where handle plugs into wand 

6. Plug in vacuum and turn it on.
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MAINTENANCE 

To keep your vacLum's 
suction powo' opti1ral. fol cw 
:hese instruc1ions. Make 
sure unit is off and cord is 
unpluQQed. 

A WARNING: To reduce 
the risk of shock and 
unintended operation, 
turn power off and 
unplug unit before 
servicing. 

A Hand wash filters 
with w ater only to 
prevent damage from 
cleaning chemicals. 
Allow ALL filters 
to dry completely 
before replacing 
in the vacuum to 
prevent liquid from 
being drawn into 
electrlc parts. 

* IMPORTANT: Do n8t us
soup wl1en cloonng tile
HE"A filter.

RECOMMENDED 
FILTER CLEANING 
SCHEDULE: 

STEP1 

EMPTYING THE DUST CUP 

1 P11ll ur on rlus1 GlJf) 
releaoe lald1 and I ft 
�I.St Gllf) off r,r.rl. 

STEP2 

2 --lold :Jest cup over a trash bi1 and press the 
empty-release latch on the bottom. 

STEP3 FOAM FILTER LJ 

.. @ 
ij {] 

HEPA 

Pre-Motor Filter Kit 
(Foam & Feltj 
XFF650 

3 Press t�p dust cup re ease 
latcil to access dust 

CLEANING THE FILTERS 

Pre-Motor 
(foam and felt): 

2 Post-Motor (HEPA): 
To access the HEPA filter, 
reacl1 under the grill and
pull the Filter Access 

Clean every 3 montns. 

Post-Motor Filter 
(HEPA) 
XHf-650 
Clean once a year. 

A WARNING: To reduce 
the risk of shock and 
unintended operation, 
turn power off and 
unplug unit before 
servicing. 

TIP: You do not need 
any tools to open the 
motorized floor nozzle­
just a coin. 

screen and remove bu It­
up cebris as required. 

With tho dust cup 
remo1100, take out and 
1insc :he foam a 1d felt 
�lters with w�tP.r. Tap 
loos� dirt off fitters 
betvveen washes 
as needed. 

STEP1 

CHECKING FOR BLOCKAGES 
& MAINTAINING BRUSHROLL 

latch to remove the grill. 
Remove anrl rinsP. the 
Hi::1-'A filter. 

Use a coin to unlock the 3 locks on the 

bottom of the flcor nozzle. 

STEP2 

2 A oortion of the ha,,e is 
hingec for better access 
ta 1he tJrushroll arid 
exposure to the airway. 
Sh ne a flashlight from 
,he bottom of the baso to 
check for blockages. 

STEP3 

3 Remove any hair, fibers, 
or debris :hat is wrapped 
around the brushroll. 
There is a groove 
that allows a pair of 
scissors to cut across lo 
loosen debris. 

STEP4 

4 ru reassemble, repl3Ce 
base by lining it up along
the front of t�,e nozzle. 
Rotnlc closed and lock 
the 3 locks. 




