OWNER'S MANUAL

Safety and Reference

LG OLEDTV

OLED42C4AUA  OLEDSSB4EUA  OLEDE5B4PUA OLEDTTC4PUA
OLED42C4PUA  OLED55B4PUA  OLEDG5C4AUA OLED77G4WA

OLED48B4AUA  OLEDSS5C4AUA  OLEDBSC4PUA OLED83B4PUA
OLED48B4PUA OLEDS55C4PUA  OLEDBSG4SUB OLED83C4AUA
OLED48C4AUA OLEDSS5G4SUB  OLED77B4AUA OLEDS83C4PUA
OLED4BC4PUA  OLEDS&5B4AUA  OLED77B4EUA OLEDEIG4WUA
OLEDSS5B4AUA  OLEDG5B4EUA  OLED77B4PUA OLED97G4WUA

Important Safety Instruction

Read these instactions.

Keep these instructions,

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with dry dath.

Do not block any ventilation openings, Installin accordance with the manufacturer's instructions.
Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that produce heat,

Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized plug has two blades with one wider than the other. A grounding type
plug has two blades and a third greunding prong. The wide blade or the third prong are provided for your safiety, If the provided phug does not fit inte your
outlet, consult an electrician for replacement of the ohsolete outlet,

ly at plugs, conveni T

Protect the power cord from being walked on or pinched p and the point where they exit from the apparatus.

Only use attachments/accessories specified by the manufacturer.

Use only with the cart, stand, tripad, bracket, or table specified by the manufacturer, or sobd with the apparatus. When a cart is used, use caution when

mawing the cart/apparatus combination to avoid injury from tip-over.

Unplug this apparatus during lightning storms or when unused for long periods of time,

Refer all servicing to qualified service personnel, Servicing is required when the apparatus has been damaged in any way, such as power-supply cord or
plugy is damaged, liquid has been spilled or objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does not operate
narmally, or has been drepped.

By using this product, you agree that all disputes betvween you and LG arising out of or relating in any way to this preduct (including but not limited to warranty
disputes) shall be resolved exdusively through binding arbitration on an individual basis. The terms of the arbitration agreement (including details on the
procedure for resolving disputes) is available at www.lg.com/us/arbitration (USA) or www.lg.com/ca_en/arbitration (Canada).

Before reading this manual

Read this manual theroughly before operating your TV, and keep it for future reference.

On the website you can download the manual including installation, using, troubleshaating, specifications, license etc and view its contents on your PC or
mahile device,

User Guide: for more information about this TV, read the USER GUIDE embedded in the product. {Depending upon model)

- Toopen the USER GI.IIIJL — [] — [Support] — [User Guide]

Optional Extras

«+ Dptional extras can be changed or modified for quality improvement without any notification. Contact your dealer for buying these items. These devices
wark only with certain models. The model name or design may be changed due to the manufachurer’s drcumstances or palides.

+ hcable to connect antennas and external devices must be purchased separately,

@ Note

- Prodluct specifications or contents of this manual may be changed without prior notice due to upgrade of product functions.
+ The items supplied with your product may vary depending upon the model,
+ Image shown may differ from your TV.

Warning! Safety instructions

RISK OF ELECTRIC SHOCK

DONOTOPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK DO KOT REMOYE COVER (OR BACK). NO UISER SERVICEABLE PARTS INSIDE. REFER TO QUALIFIED SERVICE

Do not use any unapproved items to ensure the safety and lifespan of
the product.

Any damages or injuries by using unapproved items are not covered by
the warranty.

It you install the T¥ on a stand, you need to take actions to prevent the
product from overturning, Otherwise, the product may fall over, which
Ay CAUSE injury.

When assembling the stand, ensure that all of the provided screves are
attached. If the screws are not fully tightened, the product may tilt or
tip awer, resulting in damage. Tightening the screws with excessive force
may cause them to come off due to abrasion of the screw joint.

When installing on a cabinet or a shelf using a stand, make sure its width
is greater than that of the TV, (Depending upon model).

If thee TV is placed on the stand, its screen may be tilted badk slightly. If
the stand is not level because an object is placed under the stand or it

is not on a flat surface, the product may fall and cause injury or product
damaqe. (Depending upon model).

If there is a problem with swivel angle adjustment, lift the product
shightly and put it hack down. (Depending upon the model)

Securing TV to the Wall

1

e

w

Insert and tighten the eye-bolts or TV brackets and bolts on the back of

the TV.

- |fthere are bolts inserted at the eye-bolts position, remove the bolts
first.

Mount the wall brackets with the bolts to the wall. Match the location of

the wall bracket and the eye-bolts on the rear of the TV,

Connect the eye-bolts and wall brackets tightly with a stuedy rope or

cable, Make sure to keep the rope parallel to the flat surface,

+ Usea platform or cabinet that is strong and large enough to support the

TV securely.
« Brackets, bolts, and ropes are optional. You can eblain additional
aceessories from your local dealer.

Stand (Optional Extras)

This mosdel has a built-in slim wall mount bracket.

I you want to install a stand, you can purchase it separately through LG TV

sales store and LG enline brand shop. {(Wall mount induded model only)

+ When mounting a TV on the wall, make sure not to install the TV by
harging the power and signal cables on the hack of the TV,

+ Donot install this product on a wall if it could be exposed to oil or il
rmist, This may damadge the product and cause it to fall.

+ When installing the Full Contact Wall Mount, the TY may not be
contacted firmly against the wall due to some wall conditions.

Precautions for Safety
\Wall mount included model only)

+ Donot hang on the product or subject it to severe impact after
installation.
Doing so may cause the product to fall and cause personal injury.
When installing the product on a wall, do not hang the pewer line or
signal cables from the back of the TY,
This can damage the cords, resulting in a fire, electrical shock or
malfunction of the product,
B sure to wear work gloves when installing the product,
- Installing with wnprotected hands may result in injury.
e sure to have at least two people when installing the product or
adjusting the product’s height.

1pting to perform installation or

in personal injury or damage to the product.
Miake sure a wall is available prior to proceeding with installation. Make
use of the anchors and screws provided with the product,
Use of any unautharized anchors or screwss may not support the product's
weight, which poses safety risks.

Before Installation
Wall mount not included maodel only)
= Installation of this product on a concrete wall or wood stud is
recommended. Installation of this product on other surfaces (Dry wall,
plywiond, bricks, etc.) is not rec jed. Improper installation may
result in the product falling.
= Install the product only on a vertical wall.
Do not install on a tilted wall that exceeds building standards or on the
heavily titled wall or ceiling.
1Gis nat responsible for problems caused by improper installation of the
product, e, heavily tilted walls and ceilings.
» Chedk the enclosed accessories before installation. We are not
responsible for any lost or damaged accessories after the inner
padkaging is opened.

5 personally may result

.

+ When aninfant or small child swall ows the endosed accessories,
various safety accidents such as choking may occur, Keep the endosed
accessories out of the reach of infants and children,

{Depending upon model)
ST-GASNSS OLEDS5G4*
ST-G4SNG5 OLEDGSGA*
ST-GAWRB377 OLEDS/83G4*
50-G2DT97 OLEDY7G4*

PERSONKEL.

/é\ The symbol is intended to alert the user to the presence of uninsulated dangerous voltage within the product’s endosure that may be of sufficient
LEN

magnitude to constitute a risk of electric shack to persons.

This symbal is intended to alert the user to the presence of important operating and maintenance (servidng) instructions in the literature

accompanying this apparatus.

WARNING: TO REDUCE THE RISK OF FIRE AMD ELECTRIC SHOCK, DO HOT EXPOSE THIS PRODUCTTO RAIN OR MOISTURE.

TO PREVENT THE SPREAD OF FIRE, KEEP CANDLES OR OTHER ITEMS WITH

OPEN FLAMES AWAY FROM THIS PRODUCT AT ALLTIMES.

Do not place the TV and/or remote control in the following

environments:

- Keep the product away from direct sunlight.

- Anarea with high humidity such as a bathroom.

- Near any heat source such as stoves and other devices that produce
heal.

- Near kitchen counters or humidifiers where they can easily be exposed
to stearn of oil.

- Anarea exposed to rain or wind,

- Do not expose to dripping or splashing and de not place objects filled
with liquids, such as vases, cups, etc. an or over the apparatus {e.q., on
shelves above the unit).

- Mear flammable objects such as gasaline or candles, or expase the TV
todirect air conditioning,

- Donot install in excessively dusty places.

Otherwise, this may result in fire, electric shock, combustion/explosien,

malfunction or product deformation.

Ventilation

- Install your TV where there is proper ventilation. Do not install in a
confined space such as a bookease.

- Donot install the preduct on a campet or cushion,

- Do not block or cover the product with cloth or other materials while
unit is plugged in.

Take care not to touch the ventilation epenings, When watching the TV

for a long period, the ventilation openings may become hot.

Protect the power cord from physical or mechanical abuse, such as being

twisted, kinked, pinched, dosed in a door, or walked upon. Pay particular

attention to plugs, wall outlets, and the point where the cord exits the
device.

[0 not move the TY whilst the Power cord is plugged in,

Do not use a damaged er loosely fitting power cond,

Be sure to grasp the plug when unplugging the power cord. Do not pull

on the power cord to unplug the TV,

Do not connect too many devices to the same AC power outlet as this

could result in fire or electric shock.

Disconnecting the Device from the Main Power

- The power plug is the disconnecting device, In case of an emergency,
the power plug must remain readily accessible,

Do ot let your children climb or cling onto the TV, Gtherwise, the TV

mmay fall over, which may cause serious injury.

Outdoor Antenna Grounding (Can differ by country):

- If an outdeor antenna is installed, follow the precautions below.

An outdoor antenna system should not be located in the vicinity of
overhiead power lines or other electric light or power circuils, or wherse
it cam comve in contact with such power lines or drauits as death or
SEerious injury can oceur.

Be sure the antenna system is grounded to provide some protection
against voltage surges and built-up static charges.

Section 810 of the National Llectrical Code {NEC) inthe 1L.5.A. provides
information with respect to proper grounding of the mast and
supporting structure, grounding of the lead-in wire to an antenna
discharge unit, size of grounding conductors, location of antenna
discharge unit, connection te grounding electrodes and requirements
for the grounding electrode.

Antenna grounding according to the National Flectrical Code, ANSIY
WFFA 70

Mever touch this apparatus or antenna during a lightnirg storm. You may

be electroarted.

Make sure the poweer cord is connected securely to the TV and wall sacket

if not secured damage to the Plug and socket may occur and in extreme

tases a fire may break out.

= Do not insert metallic or inflammable objects into the product., Ifa
foreign object is dropped into the product, unplug the power cord and
contact a service cenfer,

+ Donot touch the end of the power cord while it is plugged in. You may
be electrocuted.

- [fany of the following occur, unplug the product immediately
and contact a service center.

- The product has been damaged.

- If water or anather substance enters the product {like an AC adapter,
power cord, or TV).

- Ifyou smell smoke or other odors coming from the TV

- When lightning storms or when unused for long periods of time.

Even the TV is turned off by remote control or button, AC power source is

connected to the unit if not unplugged in.

= Do not use high voltage electrical equipment near the TV {e.q., a bug
zapper). This may result in product malfunction.

- Do not attempt ta modify this product in any way without written
autherization from LG Llectronics, Accidental fire or electric shock
an occur, Cantact a service center.

Unautherized modification could vaid the user’s authority to operate
this product.

» Use only an authorized attachments / accessories approved by LG
Flectranics, Othervise, this may result in fire, electric shock, malfunction,
or preduct damage.

= Mever disassemble the AC adapter or power card. This may result in fire
or electric shock.

« Handle the adapter carefully to avoid dropping or striking it. &n impact
could damage the adapter.

« Toreduce the risk of fire or electrical shock, do not touch the TV with wel
haruds. If the power cord prongs are wet or covered with dust, dry the
power plug completely or wipe dust off.

- Batteries (Not Included)

- Store the accessories {hattery, etc.) in a safe location out of the reach
of children.

- Donot short circuit, disassemble, or allow the batteries 1o overheal,
Do not dispese of hatteries in a fire, Batteries should not be exposed
to excessive heat.

- Caution: Risk of fire or explosion if the battery is replaced by an
incomedt type.

- Moving
- When maoving, make sure the product is turned off, unplugged, and

all catles have been removed. [t may take 2 or more people to carry
larger T¥s. Do not press or put stress on the front panel of the TV,
Otherwise, this may result in product damage, fire hazard or injury.

- Keep the packing anti-moisture material or vinyl packing out of the
reach of children.

- Donot allow an impact shock, any objects to fall inte the product, and do
not drop anything onto the screen,

« Do not press strongly upon the panel with a hand or a sharp abject sudh
asanail, pencil, or pen, or make a scratch on it, it may cause damage
to screen.

- Cleaning
- When cleaning, unplug the power cord and wipe gently with a soft/

dry cloth. Do not spray water or other liguids directly on the TV. Do
not clean your TV with chemicals including glass cleaner, any type of
air freshener, insecticide, lubricants, wax (car, industrial), abrasive,
thinner, benzene, alcohol etc., which can damage the product and/
or its panel. Otherwise, this may result in electric shock or product
damage,

A

» Do not apply foreign substances (oils, [ubicants, etc.) to the screw parts

when assembling the product. {Doing so may damage the product.)

.

.

.

.

Mounting to the Wall (wall mount included madel only)

An optional wall mount can be used with your LG Television. Consult with
your lecal dealer for a wall meunt that supports the VESA standard used by
your TV model, Carefully attach the wall mount bracket at the rear of the TV,
Install the wall mount bradket on a solid wall perpendicular to the floor. If
you are attaching the TV to ather building materials, please contact qualified
personnel to install the wall mount. Detailed instructions will be included
with the wall mount, We recommend that you use an LG brand wall mount,
The L wall mount is easy to adjust or to connect the cables, When you do
not use LG5 wall mount bracket, use a wall mount bracket where the device
is adequately secured to the wall with encugh space to allow connectivity to
external devices. If you are using a non-adjustable mount, attach the mount
to the wall. Attach the cables to the TV first, then attach the TV to the mount.

+ fska professional installer
preduct.
Installation by someene other than a professional installer is extremely
dangerous and may result in personal injury.
Do ot install the product in an unstable site that cnnot withstand its
weight.
[T the installation site lacks sufficient rigidity, the product may fall and
cause personal injury.
Remove the stand before installing the TY on a wall mount by
performing the stand attachment in reverse,

i by the store for installation of the

For more information of screws and wall mount bradked, refer 1o manual
included in the separately purchased wall mount,

IFyou intend Lo mount the product e a wall, altach VESA standard
mounting interface {optional parts] to the back of the product. When you
install the set to wse the wall mounting bracket {optional parts), fixit
carefully so-as not to drop.

rting

+ When tightening screves, tighten until fully snug.
Avoid using excessive force when tightening the screws. Doing so may
damage the wall and product or reduce the rigidity or performance of
the produtt.

+ fvoid installing a TV that exceeds the spedfied tensile load, and do not
allowe any extemal force to be applied to the product.

+ fvnid accidents by using work tools with care during installation.

Tools for Installation

+ "+"shaped screwdriver (manual or electric) / level / drill / @ 8 mm drill
bit for concrete or @ 4 mm drill bit for steel

Securing TV to the Wall
{Wall mount not included madel onkby)

+ Please use the TV dose to the wall after installation.

For installation on wood stud

Viood stud
Use the @4 mm drill bit for wood to drill hales with the depth of 76 mm (2.9
Inches). {Clean the drilled hole.)

Witheut using the wall mounting andhor, fasten the wall mounting screwr
directly to the wood stud.

Turning on the TV
You can simply operate the TV functions, using the button. [Depending upon

madel)

e

1
2
3

Mic switch

Off — On

Atypec

Power On {Press)

Power Off" (Press and Hold)
Menu Control [Press?)

Menu Selection (Press and Hold™)

Al running apps will De closed,
Yfou can access and adjust the menu by pressing the button when TVis on.
fou can use the function when you access menu control,

4—0—» Valume Contral

<Btypes

Pawer On | Press) i Theimage :
Power Off' (Pressandhold) | shown here is :

¢ for illustrative
¢ purposes only :
i andmay
be subject to
Channels Conitrol change.

1) All unning apps will close.

@ Note

When the TV istumed on for the first time after being shipped from the
factory, initialization of the TV may take approximately one minute.
Your TVS 050 (On Sereen Display) may differ slightly from that shown
in this manual.

You can burn the TV-embedded micraphone on and off by controlling the
microphone switch at the bottom of the TV,

For models with motion sensors if you set screen on with the mation
sensor, the TV will tum on by recognizing the maotion. {Depending on
model)

Connection

You tan conmect various external devices o the T, For more information on
external device's connection, refier Lo the manual provided with each device.

Antenna/Cable

Connect an antenna, cable, or cable box to watch TV while referring ko the
following, The illustrations may differ from the actual items and an RF cable

isn

ptional,

Miake sure not to bend the copper wire of the RF cable.

Complete all cennections between devices, and then connect the power
cord to the power outlet to prevent damage to your TV,

Use & signal splitter to use 2 TVs or more.
DTV Audio Supported Codec: MPEG, Dolby Digital

This TV cannot receive Ultra HE (3840 x 2160 pixels) broadcasts directly
because the related standards have not been confirmed (Depending
upon country).

+ Use the AY cover for aesthetic purposes. Connecting too many cables

may cause lifting problems. In such a case, remiove the AY cover before
use. {Depending upen the model)

HDMI

+ When connecting the HDMI cable, the product and external devices
should be turned off and unplugged.

- Supported HOM| Audio format {Depending upon modelj:
True HID (48 kHz),
Dalby Digital / Dalby Digital Plus (32 kHz /44.1kHz /48 kHz),
POM (32 kHa 7 44.1 kHz / 48 kHz f 96 kHz /192 kHz)
DTS (44.1kHz / 48 kHz / 88.2 kHz / % kHz)
DTS-HD (44.1kHz / 48 kHz £ 38.2 kHz £ 96 kHz / 176.4kHz [ 192 kHz)

® Note

+ [ the device connected to Input Port also supports HDMI Deep Color,
your picture may be clearer. However, if the device doesn't support it, it
may not wark properly. In that case, change the TV's [HDMI Deep Color
setting to off.

+ @ — [@: — [General] — [External Devices] — [HOMI Settings]
— [HDMI Deep Color]

+ Usea certified cable with the HDMI logo attached. If you do not use a
certified HOMI cable, the screen may not display or a connection error
may oceur,

+ Recommendad HIMI cable types

Ultra High Speed HOMI® ™ cabde (3 m (9.8 feet) or less)



IR Blaster
Control the set-top box {cable/satellite/IP/OTT}, Blu-ray/DVD player,
soundbar, game consoles, etc,, using the IR Blaster. (Depending upon country)
[Depending upon model)

+ Connect the IR Blaster cable to the TV's IR Blaster port.

+ Use universal control settings to contral the device.

+ Secure the IR Blaster with the 34 tape provided.

+ In order to control external devices through "Room bo Reom Share” and

"Hands-free Yoice Control”, an IR blaster connection is required.

External Devices

Supported extemal devices are: Blu-ray player, HD receivers, DYD players,
Y Rs, audin systems, USB storage devices, PC, gaming devices, and other
external devices,

@ Hote

» The external device connections shown may differ slightly from
illustrations in a manual,

+ In PC mode, there may be noise iated with the resolution, vertical

pattern, contrast or brightness. If noise is present, change the PCoutput

T

Lo another resolution, change the refresh rate W another rate or adjust
the brightness and contrast on the [Picture] menu until the picture is
dear. Depending upon the graphics card, some resolution settings may
not allow the image to be positioned on the screen propery.

+ When connecting to a wired LAN, use a CAT 7 cable with high-speed
Intemet transmission. {Only when LAN partis provided.}

- The TV may be capable of operating without a set-top-box from a
multichannel video programming distributor (MVPD).

Remote RS-232C setup

To obtain the RS-232C external control setup information, please visit www.
Ig.comr. Download and read the manual, (Depending upan madel).

A
+ D not drop the product or let it fall over when connecting external
devices. Otherwise, this may result in injury or damage to the product.
+ When connecting external devices such as video game consoles, make
sure the connecting cables are long enough. Otherwise, the product may
fall over, which may cause injury or damage the product.

ACT20V~ 50/60 Hz

Product specifications may be changed without prior notice due to upgrade of product functions,

Estimated yearly energy consumption indicated on the FTC label is in

i with the Test Procedures for Television Sets (US4 only).

The actual energy consumption depends on the usage environment (The content watched, TV settings, etc.).

- Forinformation of the power supply and power consumption, refer to the label attached to the product.
- The typical power consumption is measured in accordance with IEC 62087 or each country’s energy regulations,
* On some models, the label is inside the external device connection terminal cover,
* Depending upon the model or country, the typical power consumption may not be on label.

(Depending upen country)

Television system

Terrestrial / Cable / Satellites Digital TV

External antenna impedance

750

+ (Certain 8K input/decoding standards may not be supported. An additional device may be necessary to support certain 8K standards. Upscaled and enhanced
8K images will vary depending upon the source content (Depending upon model ).

Operating Temperature gl Storage T i REna
y (32°F 1o 104°F) HIRUENL B {4Fto 140°F)
Operating Hurnidity Less than 80 % Starage Humidity Less than 85 %

{Depending upon madel)

Tilt Angle

0*-15°

* This specification range applies to TV wall mounts when adjusting for proper viewing angle.

Troubleshooting

InTY / HDOMIinput, press the @buﬂon on the remote control three times to display the model name and serial number on the screen.

Cannot control the TV with - Check if anything such as tape has been placed over the receiver.

the remote control. = Check if there is any obstacle between the product and the remate control,
- Replace the batteries with new fresh ones.

No image display and no « Check il the product is turned on.

sound is produced.

Check if the power cord is connected to a wall outlet.
Check if there is a problem in the wall outlet by connecting other products.

The TV turns off suddenly.

Check the power control settings. The power supply may be interrupted.
Check if the auto-off function is activated in the settings menu.
The auto-off functien may have worked. This preduct is equipped with an auto-off function that automatically

tums off the power if the remote control is not used for 15 minutes without an input signal.

Abnormal Display

nathing wrong with product.

If the product feels cold to the touch, there may be a small "Ricker™when it is turned on, This is normal, there is

This panel is an advanced product that contains milliens of pixels. You may see tiny black dots and/or brightly

colored dots {white, red, blue or green) at a size of 1 ppm on the panel. This does not indicate a malfunction and
dees not affect the performance and reliability of the product. This phenomenon also occurs in third-party products
and is not subject to exchange or refund.

You may find different brightness and color of the panel depending upen your viewing position(left/right!

tap/down). This phenomenan ocours due to the characteristic of the panel. It is not related with the product
performande, and it is not malfunction.

Avoid touching the scraen or holding your finger(s) against it for long perieds of time. Doing 5o may produce some

temporary distortion effects on the screen.

Generated Sound

Cracking noise A cracking noise that occurs when watching or tuming off the TV is generated by plastic thermal

contraction due to temperature and humidity, This noise is commen for products where thermal deformation is

required,

Electrical circuit humming/panel buzzing A low level noise is generated from a high-speed switching

circuit, which supplies a large amount of curent to operate a product, It varies depending upen the product. This
generated sound does not affect the perfermance and reliability of the product,

The TV does not turn on
continuously due to Always
Ready mode operation or
does not automatically
turn on by sensor.
(Depending upon maodel)

cleaners, etc.).

The motion sensor is located on the bottom center of the TY.

The mation sensor is only supported by some models

If there is a foreign substance on the metion sensor, it may not work properdy.

If the environment around the TV is too bright or too dark, the motion sensor may not work properly,
Obstades in front of the TV may affect the detection function of the motion sensor,

It can operate by recognizing changes in lighting around the TV or movernent of objects (pets/robot vacuum

= Tostop using the Always Ready mode in @ — [] — [General] — [Always Ready] — [Enable the function],
or tovuse only the General Always Ready mode function, you can select Enable Always Ready made, turn off the
sereen, and then stop using the motion sensor in [Dptions]. The screen-on function with the motion sensor can be
set by adjusting the performance of the sensor through the [Options] — [Motion Sensor Sensitivity] setting.

+ Make sure to wring any excess waler or dleaner from the cloth.
I, h
=« Donot spray water or cleaner directly onto the TV screen,

+ MWake sure to spray just enough of water or cheaner onto a dry doth te wipe the screen.

Precautions for Protecting the OLED TV Screen

Unlike reqular LED/LCDs, OLED TV produce images that emit light for each
pixel, achieving a perfect black color and delivering clear images without
blurring.

Due to the nature of the organic materials used to achieve high-resolution
image quality, OLED displays g lly experience image ion on the
sareen, which can be a persistent phenomenon. This phenomenen is observed
in all OLED panels, and although recommended picture modes can minimize
imaqe retention, curent technology cannot completely prevent this from
0CCUITing.

Displaying the same image for a long time or repeatedly displaying the

same image can cause image relention on the sereen, which is a common
phenomenon in OLED panel products due to the nature of the product. This
product has a built-in screen protection feature, Avoid displaying images that
are likely to cause image retention, and follow the recommendations,

Images that are likely to cause image
retention
- Images with black areas on the top and bottom and/or the left and right
sides of the screen,
+ Images whose aspect ratie is 4:3 or 21:9.

=« Images that are fixed for a long time, such as channel number, station
logo, game console icon, set-top box menu, etc.
« Other fixed screen images or repeatedly displayed images.

Images that are likely to cause image
retention

+ Images with black areas on the top and bottom and/or the left and right
sides of the screen.

+ Images whose aspect ratio is 4:3 or 21:9,

+ Images that are fixed for a long time, such as channel number, station
loga, game console icon, set-top box menu, etc.

« Other fixed sareen images of repeatedly displayed images.

Running [Pixel Cleaning] to Protect the
OLED TV Screen

The OLED TV is equipped with a pixel deaning feature to check the status of
the screen by itself and prevent image retention that leaves an image on a
screen, This feature automatically calculates the optimal execution time based
on the accumulated viewing time and is automatically executed when the

TV is turned off. While this feature is running, horizontal lines may appear at
the top and bottom of the screen. The pixel deaning feature works when the
product is connected to the power cord and main power.

« To run this function manually, press the () button on the remote

control, go to [] » [General] —» [OLED Care] —» [OLED Panel Care]
and press [Pixel Cleaning].

Recommendations for Minimizing
Image Retention

When watching the TV for a long time, press Ihe button on the remote
control, go to [] —s [Picture] — [Select Mode] and set the mode to [Auto
Powver Save], go to [Advanced Settings] —- [Brightness] and set [OLED Piel
Brightness] to a lower level. In addition, press thehuﬂun on the remote ® Note
control, go to ] —+ [General] — [OLED Care] — [OLED Panel Care] and
set the [Adjust Logo Brightness] value to [High].

[Picture] — [Aspect Ratio] — (User Selection] — [Vertical Zoom] or [4-Way
Zoom] to remove the black bars,

Turn off the menus for setting up devices such as set-top boxes so that they
are not displayed on the screen for a long time.

=+ When the screen is showing one fived image for a long time, the screen
o ) o brightness will be automatically reduced and then restored once the
When showing images with black bars at the top/bottom/left/ight side of screen content changes. This is normal function to minimize image
the screen, press the@buﬂon onthe remote control, go to [(&)], and go to retention.

Regulatory

FCC NOTICE

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection againstharmful interference in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and, if notinstalled and used in acordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interferznce will not occurin a particular installation. If
this equipment does cause harmful interference to radio or televisionreception, which can be determined by turning the equipment off and
on, the user is encouraged to try to comect the interference by ane or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and the receiver,

Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.
This device complies with part 15 of the FCC Rules. Operation is subject to the following twe conditions: {1) this device may not cuse harmful
interference and (2} this device must accept any interference received,including interference that may cause undesired operation. Any
changes or modifications in construction of this device which are not expressly approved bythe party responsible for compliance could void the user's
autharity to operate the equipment and For indoor use only, use outdoors or in other modes not covered by this manual may violate the FCCrequlation and
violate the user authority to use the product.

FCC Radio Frequency Interference Requirements (for UNII devices)

High power radars are allocated as primary users of the 5.25 (o 5.35 GHz and 5.65 to 5.85 GHz bands. These radar stations can cause interference
with and/or damage this device. This device cannot be co-located withany other transmitter.

FCC RF Radiation Exposure Statement

{For having wireless function {WLAN, Bluetooth,...))

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This transmitter must not be co-located

or operating in conjunction with any other antenna or transmitter. This equipment should be installed and operated with minimum distance

20 cm {7.8 inches) between the antenna and your hody. Users must follow the spacific operating instructions for satisfying RF exposure compliance.,

NOTE THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV INTERFERENCE CAUSED BY UNAUTHORIZED MODHFICATIONS TOTHIS
EQUIPMENT. SUCH MODIFICATIONS COULD Y0ID THE USER'S AUTHORITY TO OPERATE THE EQUIPMENT.

NOTETO CABLE/TV INSTALLER

This reminder is provided to cll the CATV system installer's attention to Article 820-40 of the National Hectric Code {UL5.A.). The code provides guidelines for
proper grounding and, in particular, spacifies that the cable ground shall be connected to the grounding system of the building, as close to the point of the cable
entry as practical.

WARNING! (STABILITY HAZARD)
Atelevision sel may fall, causing serious personal injury or death. Many injuries, particulary 13 children, can be avoided by taking simple precautions such as:
- ALWAYS use cabinets or stands or mounting methods recommended by the manufacturer of the television set.
- AIWAYS use furniture that can safely support the television set.
- ALWAYS ensure the television set is not overhanging the edge of the supporting furniture.
~ ALWAYS educate children about the dangers of dimbing on fumniture to reach the telesision set or its controls,
- ALWAYS route cords and cables connecled Lo your television so they cannot be tripped over, pulled or grabbed.
- NEVER place a television set in an unstable location.
WEVER place the television set on tall fumiture [for example, cupboards or bookeases) without anchoring both the furniture and the television set toa
suitable support.
- NEVER place the television set on doth or other materials that may be located between the television set and supporting fumiture.
- NEVER place items that might tempt chil dren to climb, such as toys and remote contro s, on the top of the television or furniture on which the television
is placed.
If the existing television set is going to be retained and relocated, the same considerations as above should be applied.

Symbols

Refers to altemnating current (AC).

Refers to stand-by.

Refers to direct current (DC). Refers to"ON" (power).

Refers to dass || equipment.

Refers to dangerous voltage.

LG Take-back & Recycling Policy

LG Electronics offers a customized e-waste take-back & recydlingservice that meets local needs and requirements in the countries where
e-waste regulations are in place, and also provides product take-back & recycling service voluntarily in some regions. LG Electronics evaluates
products” recyclability at the design step selectively, with the goal of improving recyclability where practicable, Through these activities,

LG Electranics seeks to contribute to conserving natural resources and protecting the env ranment.

REFURBISHED PRODUCT LIMITED NINETY DAYS WARRANTY

The Refurbished Product Service Center offers the following WARRANTY to the ORIGINAL purchaser of a product which we
have refurbished.

This product that has been refurbished is warranted against any electronic or mechanical defects for a period of NINETY DAYS
from the date of the original purchase by the consumer. Since this unit was sold as a refurbished item, the warranty does not apply
to any cosmetic appearance items such as scratches. Should a defect occur, the Refurbished Product Service Center will repair
or, at its option, replace defective unit/parts with new or rebuilt materials without charge for either parts or labor. Replacement unit/
parts will be warranted for the remaining portion of the original warranty period.

This warranty does not cover installation or damage from accident, misuse, abuse, improper wiring, incorrect voltage, operating the
unit against the instructions in the owner’s manual or any product which has been opened, altered, or tampered with.

This warranty does not cover costs for removal and or installation of the unit for repair. Under no circumstances shall the service
center be liable for any special, incidental or consequential damages or for any other expenses incurred by reason of use or
sale of this product. This warranty is in lieu of any other warranties expressed or implied warranty of merchantability of fitness for
particular use or otherwise.

This warranty gives the consumer specific legal rights and they may also have other rights which vary from State to State. Some
States do not follow the exclusion or limitation of incidental or consequential damages, hence the above exclusion and limitations
may not apply.
Refurbished Product Service Center
9043 Siempre Viva Rd Suite 110/120, San Diego 92154.

WARRANTY REPAIR INFORMATION

If you need service on your unit and this product requires repair during the 90 days warranty period; please go to www.
ConsumerServiceRefurbish.com or call the Refurbished Product Service Center at 562-946-3531 to obtain the
required return authorization (RA) number. Pack the unit properly (the original carton is ideal for this purpose) along
with a copy of your purchase receipt and a letter describing the problem. Send the unit freight prepaid and insured to:

Refurbished Product Service Center,
Att: Customer Service Department 9043 Siempre Viva Rd Suite 110/120, San Diego 92154.
Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned RA number appears on the outside of the shipping
carton.
Owner’s Information
(Keep for your permanent records)

NAME:

ADDRESS:

CITY: STATE: ZIP CODE:
PHONE: E-MAIL:

MODEL: SERIAL NO.:

« Accessory type and quantity may vary depending on the model.
« The image shown here is for illustrative purposes only and may be subject to change.

* The remote control vary depend of model: The buttons on the remote control may have a different name
or location than the remote control shows in this manual.

* The cables mentioned in this guide is not supplied with your unit.

« The actual number of ports may have a different name or location.
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Please Read this guide carefully before using the device and keep it for future reference.

(55/77/83/97'/65"*A)

1

1

OLED55G4* / OLED65GA4* / OLED77G4* / OLED83G4* /OLED97G4*

55"*B/65"*B )
<z || [ e g
? ®
E@ % * Accessory type and quantity may
M5 x L14)

M4 x L20) vary depending on the model. + )

NOTE: The remote control vary depend of model: The buttons on the
remote control may have a different name or location than the remote
control shows in this manual.

(Batteries not included)

40 mm
(1.5 inches)

85 mm
(3.3 inches)

55"*B/65"*B

6

5

The images shown in this guide are for illustrative purposes only and may be subject to change.




77/83/97")

55/65/77/83/97"

mam (inches)

OLEDS5GA*
OLEDB5GA* 100 mm
oLED77GAs | (39)inches
OLEDB3GA*
300 mm
OLEDITGA* :
(11.8) inches

OPTICAL DIGITAL AUDIC OUT

NOTES:

- The actual number of ports may have a different name or location.

- The cables mentioned in this guide is not supplied with your unit.

- WALL MOUNT KIT NOT INCLUDED

The images shown in this guide are for illustrative purposes only and may be subject to

change.
mm (Inches)
kg (1bs)
A © @ ® | ® | © ® B
I 1222 mm 703 mm 272 mm 452 mm 12% mm 13 mm 1789 kg 1.2 kg
S | (481) inches | (27.6) inches | (1.0) inches | (17.7) inches | (5.0)inches | (0.5) inches | (39.4) hs | (26) lbs |w
OLEDESGA®A 1 441 mm B26 mm 243 mm 452 mm 129mm 13 mm 238 kg 1.2 kg 516 W
OLEDESGA*W | (56.7) inches | (32.5) inches | (0.9) inches | (17.7) inches | (5.0) inches | (0.5) inches | (52.4) bs | (26) lbs
1712 mm 982 mm 24.8 mm 452 mm 129mm 13 mm 374 kg 1.2 kg
e (67.4) inches | (38.6) inches | (0.9) inches | (17.7) inches | (5.0) inches | (05) inches | (824) lbs | (26) lbs LA
1847 mm 1057 mm 28 mm 452 mm 12% mm 13 mm 409 kg 1.2 kg
OLEDBIGA* | (757 inches | (416) inches | (11) inches | (17.7) inches | (5.0} inches | (0.5) inches | (901) bs | [26) lbs e
® ®@@® © ® ® 6 6 66 I
1222 mm | 787 / 742 mm 263 mm 703 mm a5/ 40 mm
oLEDssGa*B | (481) | (308/292) | (103) (276) 2Z72mm | Ngg gy | 232k | 178k 381W
; : ; k (1.0) inches ; (51.1) lbs | (39.4) lbs
inches inches inches inches inches
T441mm | 910/ 865 mm | 263 mm 826 mm 85/ 40 mm
243 mm 291kg 238 kg
OLEDG5GA*B I{s.a.rl. {35:3.1 31.:.0] If1o.3} fz.z.sl. (0.9) inches {3.3 f15) (64.1) Ibs | (52.4) lbs 516 W
inches inches inches inches inches
=
@ © ‘ ® | ® @ ® W
2155 mm
OLEDSTGA* (84.8) 1 225_ mm 28.2_ mm 134.§ mm 254_ mm 16 mm 57 kg 28kg 1067 W
inches (48.2)inches | (1.1)inches | (5.3)inches | (10) inches | {0.6}inches | (125.6) Ibs | (6.1} Ibs (1067 W)
@
mn (nches)
@) ©O®wm B Bwn | Om | Em
OLWA4BOB | OLEDS5GA* {131%0:?2:}c:r::h’“e5 544 mm (21.4) inches (;? et
| | S6mm |
. .
OLEDESGH T 654 mm (25.7) inches (22) inches
WB24GCB ) M6 2Em
R (11.8 x 11.8) inches . - 57 mm
OLED77GA* 856 mm (33.7) inches (59.0) (2.2) inches
inches. IR T—
WB24GCE | OLEDBIGA* (1;[;‘1‘1;‘ ?)Dmmc:u 924 mm (36.3) inches (22? .
600 x 400 . 142 mm
*:0-0, A-Z WE24GDE | OLED97GA* (236 x 15.7) inches ME | 943 mm (37.1) inches (5.5 inches
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