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Installation Instructions 

Window Panel Combinations to fit window openings 
(Appearance may vary) 

Window Opening 20" 
Center Panel Only 

Window Opening 20"- 23½" 
Center Panel +*5½" Extension 

Window Opening 23½"- 27" 
Center Panel +*9" Extension 

Window Opening 23½"- 30½" 
Center Panel +*9" and *5½" Extensions 
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1. UNPACK AIR CONDITIONER

Excessive Weight Hazard 

• Use two or more people to move and install 
air conditioner. 

• Failure to do so can result in back or other 
injury. 

NOTE: Before using the air conditioner, keep it 
upright for at least 2 hours. 

• Remove packaging materials. 

NOTE: There are NO packing materials inside the air 
conditioner to remove-Do Not open the cabinet. 

• Properly dispose of/recycle all packing material. 
• Handle the air conditioner gently. 
• Keep the air conditioner upright and level. Do not set 

the air conditioner on its side, front, back or upside 
down. 

2. Install Exhaust Nozzle to Main
Window Panel

1. Hold the main 
window panel so 
that the L-shaped 
edges of the 
panel are facing 
you. 

2. Align the exhaust 
nozzle with the slots in 
the opening, and then 
insert and slide the 
nozzle to access the 
hole from the back of 
the main window panel. 

3. Turn the main window 
panel over, so that 
the nozzle is away 
from you. Insert a 
flat tip screw through 
the hole to fasten the 
window panel to the 
adapter. 

3. Install Main Window Panel and
Extension Panels

NOTE: Measure the window opening and use the 
extension panels to fit your window. 

1. Open the window and place the window kit 
assembly into the window. 
NOTE: The window assembly is designed to 
accommodate either a double hung or sliding 
window. 

Double Hung Window 

D 
I Main Window Panel 
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Sliding Window 

Main Window Panel 

2. Adjust the extension panel(s) to the width or height 
of the window as shown. 

3. Depending on the number of extension panels 
used, turn the knobs to secure the extension 
panel(s) to the main panel. Install from the back. 

NOTE: There are many window types on the market 
today. Use the foam strips and brackets to secure 
the extension panels that will fit the window opening. 

Window Opening 30½" - 34" 
Center Panel + 16" Extension 

Window Opening 34"- 41" 
Center Panel +*9" and 16" Extensions 

Window Opening 41"- 48" 
Center Panel + (2) 16" Extensions 

•NOTE: To achieve the desired measure it's necessary 
to cut the extension panel ( 16") with the tool of your
choice.

3. Install Main Window Panel and
Extension Panels (cont)

4. Place the window panel assembly in the window, 
and using the screws provided, fasten the 
assembly to the window sill and window frame. 

5. Using one pointed screw, install the Security 
bracket to the window. 
NOTE: The security bracket prevents the window 
from being opened from the outside. 

Security Bracket 

Pointed Screw (1) 

4. Attach Exhaust Hose to the
Exhaust Nozzle

1. Grasp both ends of the exhaust hose and gently 
pull to expand the hose. 
NOTE: Do not attach additional hoses to extend 
the length. This would decrease cooling efficiency 
and may damage the air conditioner. 

2. Using a clockwise motion. attach the open end of 
the exhaust hose to the exhaust nozzle. 

Installation Instructions 

5. Connect Exhaust Hose to the Air Conditioner
NOTE: When connecting the hose, the air conditioner must be close enough to the window that you will not 
dislodge the window seal plate. Once the hose is connected, move the air conditioner 20" (51 cm) from the wall. 
1. Extend the flexible exhaust hose to reach out to the unit. 
2. Aim the opening of the hose to the air exhaust outlet and push it hard straight into the outlet until it clicks. 

Troubleshooting Tips 

Problem Possible Causes Solution 

Unit does not start Power supply cord is not plugged into an Plug the power cord into a grounded 3 prong 
or operate outlet. outlet. 

Power supply cord has tripped. Press and release the RESET button on the 
power supply cord. 

The Power button has not been pressed. Press the Power button on the Control Panel or 
Remote Control to turn ON the air conditioner. 

There is no power to the electrical outlet. Plug a working lamp into the outlet to check for 
power. 

A household fuse has blown or a circuit Replace the fuse or reset the circuit breaker. 
breaker has tripped. 
The control was programmed for a Time Cancel the Time Delay. See "Control Panel." 
Delay. 
The batteries in the remote control are Replace the batteries. 
dead. 
The internal water tank is full. Empty the water tank. See "Air Conditioner 
NOTE: The air conditioner automatically Care." 
turns off, and the Water Full indicator 
illuminates to alert you of this condition. 

Remote control is Batteries are dead. Replace the batteries. 
not working Batteries are installed incorrectly. Make sure the batteries are inserted in the 

correct position. 
Air conditioner is The room temperature is hot. Allow time for the room to cool when you first turn 
working but the NOTE: On extremely hot and humid on the unit. 
room is not cooling. days,the air conditioner will take longer Make sure the air conditioner has an adequate 

to cool the room. BTU rating for the size of the room being cooled. 

The control is set incorrectly to Fan or Set the Mode to Cool and the Fan Speed to High. 
Dehum mode. 
Airflow is restricted. Remove any obstacles to the airflow and redirect 

airflow for uniform cooling. 
Temperature set too high. Lower the set temperature. 
Air filters are dirty or restricted. Clean the air filter. See "Air Conditioner Care." 
Air conditioner installed incorrectly Check the exhaust hose and window panel for 

proper installation. 
Doors and windows are open. Close the doors and windows to the room being 

cooled to prevent cooled air from escaping. 
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