


REPLACING FILTERS 

Follow the previous instructions for removing filters. The Pre-Motor Filler should be replaced every 
2.5 years. The HEPA Filter should be replaced every 3 years. 

Replacement 
Pre-Motor Foam & 
Felt Filter Kit 
1239FT60 

[[] 
Replacement 
HEPA Filter 
1238FT60 

WHOLE-HOM E CLEANING 

Select surface setting: 
O Power Off 

Hard Floor 
For bare floors and small area rugs, 
the brushroll will spin slowly. 

II Carpet 
For carpets, the brush roll will spin 
quickly to pick up stuck on debris. 

SETTINGS 

The Suction Control slider located on the 
handle allows you to adjust the suction 
depending on the floor type. 
MIN: to reduce suction and increase 
maneuverability on carpets. 
MAX: to increase suction on bare floors. 

BRUSHROLL INDICATOR LIGHT 

WHAT DOES THE BRUSHROLL INDICATOR LIGHT MEAN? 

Solid Green Light: The brushroll is spinning and working as it should. 
Solld Red Light: There is a jam in the brushroll area. Turn your vacuum off, unplug from 
the wall and remove any blockages in the nozzle. 
Flash Ing Red: The motorized floor nozzle is overheating. Turn your vaccum off and 
wait a minimum of 45 minutes for it to cool down. 

NOTE: For deep carpet cleaning per ASTM F608 (embedded dirt in carpets), set to 
MAX suction and use setting 11, Carpet. 

To engage brushroll, step on floor 
nozzle and tilt handle back. 

CLEANING MODES 

Press the Handle Release button to 
detach the handle from the wand. 

Press the Wand Release button to 
detach the wand from the pod. 

Attach a cleaning accessory to 
handle or wand. 

NOTE: All accessories are compatible with 
both the wand and the handle. 

NOZZLE MAINTENANCE 

SELF-CLEANING BRUSHROLL 

If any hair is wrapped around the brush roll, continue vacuuming, using Carpet mode on a bare 
floor surface, a low-pile carpet, or a small area rug. This will allow the self-cleaning brushroll to 
remove the hair wrap and send it to the dust cup. 
If you run over a hard or sharp object or notice a noise change while vacuuming, check for 
blockages or objects caught in the brushroll. 
If some fibers remain wrapped around the brush roll after continued use, clear them from the brushroll. 

DEBRIS WRAPPED 

AROUND BRUSHROLL 

Clean off any debris on the brushroll. 

NOTE: If any hair is wrapped around the brushroll, 
extending cleaning time will allow the self-cleaning 
brushroll to remove it for you. If some fibers remain 
wrapped around brushroll after continued use, 
carefully remove them. 

CORD MAINTENANCE 

1. DO NOT pull or carry vacuum cleaner 
by the cord or use cord as a handle. 

2. DO NOT unplug by pulling on the cord. 
Grasp the plug, not the cord. 

3. DO NOT close the door on the cord. 
4. DO NOT pull the cord around sharp 

corners. 
S. DO NOT leave the cord near heated 

surfaces.

To minimize the risk of power cord damage, 
DO NOT run the vacuum over the power cord. 
If this occurs, immediately shut off power to 
the vacuum and remove the cord from the 
brushroll or nozzle. 

The images shown here are for 
illustrati ve purposes only and may 

be subject to change. 

CHECKING FOR BLOCKAGES 

Detach hose from vacuum pod, 
and check hose and opening on 
back of pod for blockages. 

Detach wand from floor nozzle 
and handle, and check both ends 
for blockages. 

� 

Detach the wand from the pod. 
place the pod on its side, and 
check opening for blockages. 

Detach dust cup from vacuum pod. 
Empty dust cup, remove debris from 
lint screen, and check for blockages. 

Detach the handle from the wand 
and the hose from the vacuum pod, 
and check openings for blockages. 

To access the nozzle hose, pinch the release 
touch points on the bottom of the nozzle, 
then lift the cover and clear any blockages. 

TROUBLESHOOTING 

Vacuum Is not picking up debris. No suction or llght suction. 

• Check filters to see if they need cleaning. Follow instructions for rinsing and air-drying the 
filters before reinserting in the vacuum. 

• Dust cup may be full; empty dust cup. 
• Check hose, hose connections, nozzle, wand, pod, and accessories for blockages. Clear any 

blockages found. 
(Refer to Checking for Blockages section for more information.) 
• If any string, carpet fibers, or hair is wrapped around the brushroll, extend cleaning time to 

allow the self-cleaning brushroll to remove it. 
- If some hair or fibers remain wrapped around brushroll after continued use, remove the 

floor nozzle cover and carefully cut debris with scissors and remove from brushroll. See 
Cleaning the Brushroll section for more information. 

Vacuum lifts area rugs. 

• Make sure Power/Surface switch is set to Hard Floor (setting I). 
• Suction is powerful. Take care when vacuuming area rugs or rugs with delicately sewn edges. 
Brushroll does not spin In carpet cleaning mode. 

• If the Brush roll Indicator Light turns red, immediately turn off and unplug the vacuum. 
Remove pod from floor nozzle and clear any blockages. Reconnect nozzle, plug in vacuum, 
and turn on power. 

• With the power on, recline the handle, which will automatically turn on the brushroll. 
• Ensure that the Power/Surface switch is set to Carpet (setting II) for brushroll 

to spin. 
Vacuum turns off on Its own or Indicator llght flashes red. 

This vacuum is equipped with a motor-protective thermostat. If your vacuum overheats, the 
thermostat will automatically turn the suction motor off. Perform the following steps to restart 
the thermostat: 
1. Turn vacuum off and unplug it. 
2. Empty dust cup and clean filters (see Emptying the Dust Cup and Cleaning and 

Replacing the Filters.). 
3. Check for blockages in hose, accessories, and inlet openings. 
4. Allow unit to cool for a minimum of 45 minutes. 
5. Plug in vacuum and turn it on. 
vacuum Is emitting air that smells bad. 

Dust cup may be full; empty dust cup. Empty dust cup after each use for optimal odor 
neutralizer technology performance. 
Check filters to see if they need cleaning. Follow instructions for rinsing and air-drying the 
filters before reinstalling them. 
Check to make sure odor cartridge is installed in the dial and the dial is installed in the 
nozzle. 
Check the odor neutralizer technology dial on the nozzle to see what setting is enabled. 
If odor neutralizer technology dial is at any setting from Low to High and the cartridge has 
been installed for 6 months or longer, consider replacing it. 
If the odor cartridge is still emitting a scent but you dislike it, consider turning the intensity 
down, or reinstall the dial in the nozzle without the cartridge. 
If the odor neutralizer technology cartridge is not emitting a scent, consider replacing it. 

PLEASE READ CAREFULLY AND KEEP FOR FUTURE REFERENCE. 

This Owner's Guide is designed to help you get a complete understanding of your new 
Shark® Rotator• with PowerFins• HairPro'" and Odor Neutralizer Technology Upright Vacuum. 

Illustrations may differ from actual product. We are constantly striving to improve our products; 
therefore the specifications contained herein are subject to change without notice. 
This product may be covered by one or more U.S. patents. See sharkninja.com/patents 
for more information. 

© 2022 SharkNinja Operating LLC. POWERFINS, ROTATOR and SHARK are registered trademarks of SharkNinja 
Operating LLC. HAIRPRO is a trademark of SharkNinja Operating LLC. 
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NOTE:  The images shown here are for illustrative
purpose only Mand may vary.

NOTE:  The images shown here are for illustrative
purpose only Mand may vary.


