Read This Manual

Inside you'll find many helpful hints on how to use and maintain your air conditioner properly.
Just a little preventive care on your part can save you a great deal of time and money over the
life of your air conditioner. You'll find many answers to common problems in the
troubleshaooting tips - you should be able to fix most of them quickly before calling service,
These instructions may not cover every possible condition of use, so common sense and
attention to safety is required when installing, operating and mai g this product.

A CAUTION

This appliance is not intended for use by people (including children) with reduced physical,
sensory, or mental capabilities or lack of experience and knowledge, unless they have been
given supervision or i i ing use of the i by a person responsible for
their safety,

Children should be supervised fo ensure that they do not play with the appliance,

The appliance shall be installed in accordance with national wiring regulations,

Do not operate your air conditioner in a wet room such as a bathroom or laundry room,

Safety Precautions

To prevent injury to the user or ather people and property damage, the instructions shown here
must be followed, Incorrect operation due ta ignoring of instructions may cause harm or
damage. The level of risk is shown by the following indications.

This symbol indicates a hazardous situation which, if not

AWARNING avoided, could result in death or serious injury.

This symbol indicates a hazardous situation, which, if not
ACAUTION avoided, could result in minor or moderate injury.
NOTICE This symbol addresses practices not related to physical injury.
A\ WARNING

= Be sure the air conditioner has been securely and correctly installed according to the
installation instructions in this manual. Save this manual for possible future use in removing
or installing this wnit.

+ Plugin power cord plug properly.
Otherwise, it may cause electric shock or fire due to excess heat generation,

+ Do net modify power cord length or share the outlet with other appliances as it may cause
electric shock or fire due to overheating.

* Always ensure effective grounding.
Incorrect grounding may cause electric shock.

+ Unplug the unit if you notice unusual sounds or smells or smoke coming from it. A damaged

product may cause fire and electric shock.

entilate room before operating the air conditioner if there Is a gas leakage from another

appliance.

Do not operate or stop the unit by inserting or pulling out the power cord plug.

Do not operate with wet hands or in very humid enviroments.

It may cause electric shock.

Do not allow water to come into contact with any electric parts,

It may cause failure or electric shock.

Do not use the socket if it is loose or damaged.

Window Air Conditioner
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Before using this product, please read this manual carefully and keep it for future reference.The
design and specifications are subject to change without prior notice for product improvement.

804106492
Operation of Current Device
Plug in & Grounding type wall receptacie
pross RESET Do not, under any
circumstances, cut,
remove or bypass
the grounding prong.
Power supply cord with 3-prong grounding
piug and eurrent detection device,
The power supply cord contains a current NOTICE
device that senses damage to the power cord. ——
Test your power supply cord as follows: The power supply cord with this

air conditioner contains a current

1. Plug in the air conditioner. detection device designed to reduce the

2. The power supply cord will have TWO risk of fire.
buttons on the plug head. Press the TEST
button. You will notice a click as the :: he susct li:‘ :t;:: o‘p nb: sup'ply clord
. EESE;“‘SE';;";&”" P must be replaced with a cord from the
. Press the on. You will notice a menufacuIer,

click as the button engages,

The power supply cord is now supplying
electricity to the unit. (On some products this
is also indicated by a light on the plug head.)

NOTICE

* Do not use this device to tum the unit on or off.

+  Always make sure the RESET button is pushed in for correct operation.

+ The power supply must be replaced if it fails to reset when either the TEST button is pushed,
or it can not be reset. Please contact Service Center

EXPLANATION OF SYMBOLS DISPLAYED ON THE UNIT

This symbol shows that this appliance used a flammable
i If the refri is leaked and exposed to an

external ignition source, there is a risk of fire.

&

Air Conditioner Operation

A warniNG

To reduce the risk of fire, electrical shack, or injury to people or property, read the
SAFETY PRECAUTIONS before operating this appliance.

NOTICE

The cool circuit has an automnatic 3 minutes time delayed start if the unit is tumed off and on quickly.
This prevents overheating of the compressar and pessible dreuit breaker fripping

To begin operating the air conditioner, follow these steps:

Plug in the air canditioner {be sure 1o follaw the power cord instructions)

Turn the power on to the air conditioner, using the ON/OFF button.

Set the thermostat to the coldest temperature setting.

Select the Cool mode setting.

. Adjust the louver for comfortable air flow (see Air Directional Louvers)

Once the room has cooled, adjust the thermostat to the sefting you find most comfortable,
Make sure the air flow inside and outside is not obstructed by anything.

[ outdoor temp.: 64°F ~ 109°F | 18°C ~ 43°C
| Indoor temp.: 60°F ~ 90°F | 16°C ~ 32°C

NS oL

Caooling Operation

NOTICE

= The relative humidity of reom should be less than 80%. If the unit is used in a condition with a
relative humidity over 0%, there will be condensed water on the surface of the unit

+ Performance may be reduced oulside of these operating temperatures.

Air Directional Louvers

The louvers will allow you to direct the air flow
up or down (on some models) and left or right
throughout the room as needed. Pivot
horizontal louvers until the desired up/down
direction is obtained.

Move the louvers from side to side until the

desired leftiright direction is ol d. i Dirsction

9. (SWING) Button
Used to initiate the Auto swing feature. When
the operation is ON, pressing the SWING

button can stop the louver at the desired angle.

Press SWING button for 3 seconds to initiate
the iter feature. This feature is a reminder to
clean the Ar Filter for more ecient operation.
The LED (the light above the button) will
illuminate after 250 hours of operation.

DISPLAYS

LED Display:

Shows the set temperature in “C” or

“*F" and the Auto-timer settings. While on Fan
Only mode, it shaws the room temperalure. If
the room temperature is foo high or low, it will
display “ HI" or " LO".

To convert from one to the other, press and hold

the UP (1) and DOWN (V) buttons at the same
fime for 3 seconds.
Display

-88-

Error codes:
The unit may stop aperation or continue to
run safely. If the error codes appear, wait for
about 10 minutes.
The problem may resolve itself. If not,
disconnect the power, then connect it again.
Turn the unit on.
If the problem persists, disconnect the
power and contact cuslomer service.
Error code appears and begins with the
letters as the following in the window display
of indoor unit:
EH{xx), EL{xx), EC{xx) , PH(xx), PL{xx),
PCixx).
NOTICE
If the unit turns off unexpectedly due to the
power being cut, it will automatically restart
with the previous function setting when the
POWEr [esumes.

ELECTRONIC CONTROL OPERATING INSTRUCTIONS

Before you begin, thoroughly familiarize yourself with the control panel as shown below and
all its functions, then follow the symbaol for the functions you desire. The unit can be
controlled by the unit control panel, with the remote conlrol, smart phone app, or voice
control
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1. (ON/OFF) Butten « The unit will automatically initiate the
Press ON/OFF button to turn unit on or off, Energy Saver function under Cool, Dry,

® o

It may cause fire and electric shack.

Do not use or keep the power cord close o heating applances.

It may cause fire and electric shock.

Do not use any devicas or materials for installation that are not recommended in this manual.

A\ WARNING

Do not disassemble or modify unit.

It may cause failure and electric shock.

Do not damage or use an alternate power cord.

It may cause fire and electric shock,

If the power cord is damaged, it must be replaced by the manufacturer or a
service center or a similarly qualified person in order to aveid a hazard,

CAUTION

(L

This symbol shows that the operation manual should be read
carefully.

CAUTION

This symbaol shows that a service personne! should be handling this
equipment with reference to the installation manual.

CAUTION

=3
(13

This symbol shows that information is available such as the
operating manual or installation manual.

2. (CONNECT) Button

For the first time using the WiFi function,
press the button for 3 seconds to initiate the
WiFi connection mode. The LED DISPLAY
shows ‘AP’ to indicate you can set up the
WiFi connection.

/A\ WARNING

+ Donottry to

the process or of ¢l g that are not

by the

The appliance shall be stored in a room without a continucusly operating ignition source

(for example, open flames or an operaling gas appliance) or an ignition source (for

I (router) is ful within 8
minutes, the unit will exit WiFi connection
mode automatically and the CONNECT
indicator illuminates.

If connection failed within 8 minutes,

Do not direct aiflow straight inte persons to avold possible health hazard.

Do not open the unit during operation.

It may cause electric shock.

Do not use the power cord near flammable gas or combustibles, such as gascline, benzene,

thinner, etc.

It may cause an explosion or fire,

Do not let children hang on the air conditioner or bracket.

A serious injury may ocour,

« Avoid fire hazard or electric shock. Do not use an extension cord or an adaptor plug. Do not
remove any prongs from the power cord.

+ Be sure the air it Is property g d. Te mini shock and fire hazards,
proper grounding Is important. The power cord Is equipped with a three-prong grounding
plug for protection against shock hazards.

* Your air conditioner must be used in a properly grounded wall receptacle. If the wall

receptacle you intend to use is not adequately grounded or protected by a time delay fuse or

circuit breaker, have a gualified electrician install the proper receptacle, Ensure the
is after the unit

Be sure the electrical service is adequate for the model you have chosen. This information

can be found on the serial plate, which is located on the side of the cabinet and behind the

grille

A\ caution
+ When the air filter is to be removed, do not touch the metal parts of the unit. It may
cause injury.
= When the unit needs cleaning, switch off, and turn off the circuit breaker,
Do not clean unit when power is on as it may cause fire, electric shock or injury.
« Do not place obstacles around air inlets or inside of air outlet.
It may cause failure or accident.
Clean with a soft cloth only. Do not use strong detergents that contain wax or thinners
as it may damage the product.
+ Use caution when unpacking and installing. Sharp edges could cause injury.
+ Do not clean the air conditioner with water.
Water may enter the unit and degrade the insulation which could lead to electric shock

A\ cauTion

+ Do not put a pet or house plant where it will be exposed fo direct air flow.

This could injure the pet or harm the plant.

Hold the plug by the head of the power plug when taking it out.

Otherwise, it may cause electric shock and damage.

Ensure that the installation is properly secured to prevent the product from potentially

falling.

Do not place heavy objects on the power cord and ensure that the cord is not compressed.

Otherwise, there is danger of fire or electric shock.

If water is spilled on the unit, turn off the unit and switch off the circuit breaker. Isolate

supply by taking the power-plug out and contact a service center.

+ Do not use near gas stove or other gas burning appliances, as air flow may affect gas
combustion.

+ Do not use for any purpose other than roam comfort.

Do not use this air conditicner to preserve precision devices, food, pets, plants, and art

objects. It may cause deterioration.

Turm off the main power switch if the unit is not to be used for an extended time.

Aways insert the filters securely. Clean filter once every two weeks.

Operation without filters may cause failure.

Do not drink water drained from the air conditioner.

example, an operating electric heater) close to the appliance. The appliance shall also be
stored In & room without ignition sources.

Do not pierce or burn.

Be aware that the refrigerants may not contain an odor.

Compliance with national gas regulations shall be cbserved.

Keep ventilation openings clear of obstruction,

The appliance shall be stored in a well-ventilated area where the room size corresponds to
the room area as specied for operation.

Flammable refrigerant R32 is used within air conditioner. Please follow the instructions
carefully to handle, install, clean, and service the air conditioner

to avoid damage or hazard. Do not dispose of air conditioner in regular trash. Contact
qualified agency for proper disposal.

Mo open fire or devices that generate spark/arcing shall be around the air conditioner to
avoid causing ignition of the flammable refrigerant used. Pleasa follow the instructions
carefully to store or maintain the air conditioner to prevent mechanical damage from
occurring.

Be aware that refrigerants may not contain an odor,

Operating Instructions
Normal Sounds High Pitched Chatter

High efficiency compressors
may have a high pitched
sound during cooling cycle.

Vibration

the unit exits WiFi connection made
automatically.
After WiFi connection is successful, you can
press and hold CONNECT and DOWN (V)
buttons at the same time for 3 seconds to tumn
off WiFi function and the LED DISPLAY shows
‘OF for 3 seconds, press CONNECT and UP
{1} buttons at the same time fo turn on WiFi
function and the LED DISPLAY shows ‘On’ for 3
seconds.

3. (TIMER) Button

=+ Press Timer button, the TIMER ON or
TIMER OFF indicator light illuminates. It
indicates the Auto Start or Auto Stop
program is initiated, For some units,
continuing to press the Timer button will
cancel the timer settings.

= Press or hold the UP (A} or DOWN (V) button to
change the Aute time by 0.5 hour increments,
up to 10 haurs, then at 1 hour increments up
to 24 hours. The display will count down the
time remaining until start.

The selected time will register in

5 seconds, and the system will
automatically revert back to display the

Unit may vibrate and Soundiof Ale

F setting or room
when the unit is on. When the

In front of the unit, you
may hear the sound of
rushing air being moved

make noise because
of poor wall or
window construction |

or incorrect by the fan,
installation.

Gurgle/Hiss
M Guraling or hissing
Droplets of water hitting noises may be heard

condenser during normal
operation may cause a
trickling sound.

due to refrigerant flowing
through evaporator
during normal operation,

Sound Performance
The following table shows the sound performance data for these window air conditioners

BTU Sound Power, dB(A)*
8,000-10,000 -12,000 | 42

* per IS0 3744 at low fan speed

unit is off, there is no display.

Turning the unit ON or OFF at any time or
adjusting the timer setting te 0.0

will cancel the Auto Start/Stop timed program.
Note: to cancel timer operation, pess and hold the
timer button for 2 seconds until the beep/buzzer

is heard.

4. (EC0) Button

Press ECO button fo initiate this function. This
function is avallable on COOL, DRY, and AUTO
{only AUTO-COOLING and AUTO-FAN)
maodes. The fan will continue to run for 3
minutes after the compressor shuts off.

The fan then cycles on for 2 minutes

at 10 minute intervals until the room
temperature is above the set temperature, at
which time the compressor turns back on and
Cooling Starts.

5. (MODE) Button

+ To choose operating mode, press MODE
button. Each time you press the button, a
mode Is selected in a sequence that goes
from Auto, Cool, Dry and Fan, The
indicator light beside the butten will be
illuminated and remain on once that mode
is selected.

and Auto {only Auto-Cooling and Auto-Fan)
modes.

To operate on AUTO feature:

* When you set the air conditioner to

AUTO mode, it will automatically select
cooling or fan only operation, depending
on what temperature you have selected
and the current room temperature.

The air conditioner will contral ream

based on the temperature you've sat
In this made, the fan speed cannat be
adjusted, it starts autormatically ata
speed according to the room
temperature.

To operate on COOL mode:

= Cheose Cocl Mode to set the cooling
function. Use the UP {\) or DOWN (V)
buttons to choose the desired temperature.
When Cool Mode is selected, the fan speed
can be adjusted by pressing the FAN button.

To operate on DRY mode:

= In this mode, the air conditioner will
o y operate as a . Since
the conditioned space is a closed or sealed
area, some degree of cooling will confinue.
On Dry mode, the fan speed is not
adjustable.

To operate on FAN mode:

= Use this function only when cocling
is not desired, such as for room air
circulation or to exhaust stale air (on some
maodels). (Remember to open the vent
during this function, but keep it closed
during cocling for maximum cooling
efficiency ) You can choose any fan speed
you prefer.

= In Fan Only mode, the temperature can not

adjusted.

6. (UP/DOWN) Button

Press UP () or DOWN (V) button to change
temperature setfing.

7. (FAN SPEED) Button
Press FAN button to select the Fan Speed in
four steps - Auto, Low, Med or High. Each time
the button is pressed, the fan speed mode is
shifted.

8. (SLEEP) Button

Press SLEEP button to initiate the

sleep mode. In this mode the selected
temperature will increase (in cooling made) by
2°F {or 2)°C 30 minutes after the mode is
selected, The temperature will then increase (in
cooling mede) by another 2°F/1(er 2)°C after an
additional 30 minutes.

This new temperature will be maintained for 7
hours before it returns o the originally selected
temperature.

This ends the Sleep mode and the wnit

will continue to operate as originally
pregrammed. The Sleep mode program can be
cancelied at any time during operation by
pressing the SLEEP button again,

Scan the following QR code for an installation video.

A\ WARNING - Before You Begin

Read these instructions completely and

carefully.

+ IMPORTANT - Save these instructions,

+ IMPORTANT - Observe all governing
codes and ordinances.

We recommend that two people install this

product.

Proper installation is the respensibility of

the installer.

Product failure due to improper installation

is not covered under the Limited Warranty.

You MUST use all supplied parts and use

proper installation procedures as

described in these instructions

when installing this air conditioner.

Do not, under any circumstances, cut or

remove the third (ground) prong from the

pawer cord.

Do not change the plug on the power cord

of the air conditioner.

Aluminum house wiring may present
special problems - consult a qualified

electrician.

When handling unit, be careful to avoid cuts
from sharp metal edges and aluminum fins
on front and rear coils. Please wear cut-

resistant gloves.

A WINDOW REQUIREMENTS
Your air conditioner is designed

to install in standard double hung
windows with opening widths of 22 to 36
inches (558mm to 914mm) and a window
height of 12.75" (349mm)

SEAL FOAM |
OFFSET
EXTERICR
WALL
INNER
|
TRRICR
WaLL

1. Prepare the Window

Lower sash must open sufficiently to allow a clear vertical opening of 13.75 inches, Side
louvers and the rear of the AC must have clear air spaca to allow enough airflow through
the condenser for heat removal. The rear of the unit must be cutdoors, not inside a
building or garage. Find the center of your window and lightly mark with a pencil.

2. Prepare Bracket

Remave the air conditioner, bracket and hardware from the carton and set on a flat surface.

Fig. 2

A. Pressing the Spring Push Pin. adjust the Left Extension Arm out and then install the
Right Extension Arm.
Measure the width of the inner windowsill on your window. Making sure that the center
of the bracket will line up with the center of the window, adjust the Extension Arms to
the width just measured. Note, the bracket will be offset to the left when centered.

E. Apply Bracket Sealing Foam strips to the bottom of the bracket as shown,

Apply Brackst Apply Brackst
Sasling Fosm Sealing Foam
Battam View

3. Install Support Bracket

Install the Main Support Bracket into

the window opening. Ensure that the
Horizontal Bracket and Extension Arms are
located on the indoor side of the window.

A\ WARNING

Maintain control of the bracket until
installation is complete.

Vinyl Type Windows with a Lipped Sill

Al Secure the bracket to the windowsill by drilling 1/8" pilot holes and installing the

1/2" Type A screws as shown in Fig. 6.

Fig. 6

2 Tyoe A

re A ‘

Wooden Type Windows with a Flat Sill

A2, Secure the bracket to the windowsill by drilling 1/8” pilot holes and installing the

Tools You Will Need (not supplied)

Scissors or

%‘ Phillips
Screwdriver knife

[ IMPORTANT INFORMATION
Do not drill holes in the product.
Drilling holes in the product can
cause the air conditioner to not

ES=S | Drill and function properly.
@ [apeag R VB drlbit
Screwdriver
Pencil @C% Proper PPE
m Ruler or tape
measure

Installation Hardware

Ir 1 Hardware

1/2" Type B Screw
1/4" Type B Screw

Main Bracket

e |Open Window Bracket - RH
Open Window Bracket - LH

T Sicle Arm Faam

Right Extension Arm
{For 26°-36" windows)

Right Extension Arm - Short
(For 22°-26" windows)

- Main Suppart Pin
(&= Cotter Pin
k] 1/2" Type A Screw
Fig.1
Main Support

= Window Sash Lock

Window Sash Seal Foam

1" Type A Screw

Accessory type and quantity may vary depending on
the model. The image shown here is for illustrative
purposes only and may be subject to change.

Right
Extension
Arm

Spring Push Pin

Horizontal Bracket

Angled Support
Arms

1/2° and 1" Type A screws as shown in Fig. 7.
Fig. 7

B. Move the Angled Support Arms
toward the exterior wall until
the feet touch the wall, Place
the level on the bracket and
adjust the Support Arms so that
it is level or tilted 1/4 bubble
downward and towards the
outside

C. Insert the Main Support Pin
through the holes the Main
Support and Angled Support Arm.
Using the numbers on the Main
Support, repeat the adjustmant
for the other Angled Suppert Arm
matching the hole number from
the first support arm.

If further adjustment is needed,
1 use alternate holes where the
Main Supports attach to the
Horizontal Bracket

0. Check the level again and
ensure the bracket feals secure.
After making any necessary
adjustments, insert the cotter
pins into the Main Support Pins.

E.If necessary, cover the holes on the frent of the bracket with the Bracket Sealing Foarm.

Cover hales with
Bracket Seaing Foom

Cowar hales with

Fig. Tl [ | Braciat Sasling Foam




4. Install Air Conditioner

NOTICE:
Measure the width of your window
track (the vertical track your window
slides up and down in) before installing
your air conditioner. If it measures 1/2"
of less, flip the Anti-Tip Bracket so the
small end faces out, then continue with
your air conditioner installation.

This side faces indoars

A. Set the air conditioner on top of the

support bracket. Ensure the grooves

on the bottom of the air conditioner

align with the Main Supports. Using

a level, check for proper tilt towards
the outside.

Do not leave the unit unattended during
installation.

B
Fig. 12

B. Pull the window down into the slot to help align the unit in the correct location, Keep
the window partially inserted into the window slot te help suppeort the air conditioner
during installation.

Fold down both Side Arm Hinges.

Fig. 15 —
. Mext, you must install the Oper

Window Srackets using the provided
screws as shawn.

A\ WARNING

Failing te install the Open Window Brackets
could cause injury or property damage.

Use the /2
Type B screw.

W pc D oscrew.

5. Foam Installation

A, Measzure the distance
betweean the Side Arm
Finge =nd Lhe closest
part of the window frame
in lina with the Side Arrm.
Add 1/4" Lo this distance
=nd cut the Sice Arm
Foam tc langth,

A\ WARNING
Do not leave the umt
unattended during
installation.

2. Aoply Window S28ling Foam to the Side Arm Foem as shown, Note that the
Window Sealirg Foarr altaches to the side next to the arr conditioner,”

Winyl Type Windows with Lipped Sill Woaden Type Windows with Flat Sill
Air Cond tioner Side Ar Conditiare: Si

Sige Arm Soam

Fig. 18 Sig 1o

Window Seal ng Foam

C. Insert Sids Arm Fosm into Side
Aom Hinge until the too frant of
the Side Arm s fush with the
top of the hinge."

Top
[™~Front

MOTICE
Repeat the side arm foam installation steps
on the other side of the unit as well,

The Anti-Tip Brackets

must xtended into the
window track opening (the
vertical track your window
slides up and down in) until
they stop,

Sacure the brackets in place
by using the provided 1/2"
Phillips head screw.

Top view D

| The factory installed 1/2" screw
must be re-used to secure the
Anti-Tip Bracket. Failing to use
this screw could damage the
air conditioner.

i

A\ WARNING

You must extend the Anti-Tip Brackets into the Window Track Opening.

Failure to follow this wamning may cause serious injury.

The images below show how the Anti-Tip Bracket is to be installed in the window track
MNaote the Side Arm Foam was removed for illustration purposes only

-l |
4

| Anti-Tip Bracket
Installed imn Window
Track Opening

Install a strip of Window Sealing
Foarr to the bottem of your lower
sash sealing any small gaps between
the window and air conditioner. Then
close the window and check for gaps.
Fill any gaps with the included foam
as needed,

Extend the Integrated Window Locks
{located in the U channel) until they
contact the wincow. For additional
s@curity you can install the optional
Sash Lock as shown.

Tc secure the lower sash in place,
attach right angle sash lock with 1/2”
Tyoe A Screws as shown.

Cut wndow sash foam and insert it
in the space between the upper and
lower sashes,

Review the installation and check far any
gaps or openings to the outdoor air. Cover
these gaps with the provided foam
ensuring no cutdoor air leaks inside. See
image for areas to check for gaps.

Use the thick window
sash seal foam to seal
between the windows

AN

Check
for Gaps
e

IF AC IS BLOCKED BY STORM WINDOW

Add woed as shown, or remove storm window befars air conditioner is installed.
If gtorm window frame must remain, be sure the drain holes or slots are not
caulked or painted shut, Accumulated rain water or condensation must be
allowed to drain out.

You must secure the support bracket to the added woad piece using the

Care and Cleaning

A\ cauTiON

Clean your air conditioner occasionally to keep it looking new. Be sure to unplug the unit
before cleaning to prevent shock or fire hazards

Air Filter Cleaning

The air filter should be checked at least once
every two weeks to see if cleaning is
necessary. Trapped particles in the filter can
build up and cause an accumulation of frost

DECLARATION OF CONFORMITY

we hereby daclate taat this AC is in complance with the eszentizl
recuicemerts and cther relevant provisions of Direclive 1993/5/EC.
SPECIFICATION OF WIRELESS MODULE

Model; US O5KI02
Standard: [EEE 20201 byg/n

Dimensions: 41 x 24 = & {mm)
Operation Temperature:

0°C - 45°C f 22°T - 3°F.

on the cooling coils and reduce performance
* Grasp the filter by the center and pull up and out.
« Wash the filter using warm water. Rinse filter thoroughly.
« Gently shake excess water from the filter, Be sure the filter is thoroughly dry before g

Type: Sxternal
emaicicctionsl Antenna

Operation Humidity: 10% ~ B4%
Power Input: DC 54/ 300 mA

Fregquency: 2.4 CHz {wircless)

« Instead of washing, you may also vacuum the filter clean rather than washing

NOTICE

Never use hot water over 104°F (40°C) to clean the air filter. Never attempt to operate

the unit without the air filter.

Cabinet Cleaning

« Be sure to unplug the air conditioner to prevent shock or fire hazard, The cabinet and front may
be dusted with an oil-free cloth or washed with a cloth dampened in a solution of warm water
and mild liquid dishwashing detergent. Rinse thoroughly and wipe dry.

« Never use harsh cleansers, wax, or polish on the air conditioner.

» Be sure to wring excess water from the cloth before wiping around the controls. Excess water
in or around the controls will cause damage to the air conditioner.

* Plug in air conditioner.

Winter Storage

if you plan to store the air condmoner during the winter, remove it carefully from the window
g fo the Be careful not fo spill any potentially standing water

from the uml 's base pan. If water is present, carefully drain it. Cover the unit with plastic or

return it to the original carton

Troubleshooting Tips
Before calling for service, review this list. It may save you time and expense. Thls list
includes common occurrences that are not the result of defecti or
in this appliance.
Problem Solution
‘Wall plug disconnected. Push plug firmly into wall outlet.
Circuit breaker tripped. Reset circuit breaker,
- i i i . K it is off,
Air conditioner E:::: if the light on the plug is on. If it is off, press the RESET
does not start.
Power is OFF. Turn power OMN.
Unit turned off and then on quickly. Turn unit off and wait 3 minutes before
restarting.
Room temperature below 62°F (17*C). Cooling may not occur until reom
temperature rises above 62°F (17°C).
Temperature sensor behind the air filter is touching the cold coil. Try to
move it $o it does not contact the cold coil
Air from unit
does not feel Reset to a lower temperature.
cold enough C shut-off by modes. Wait app 3
minutes and listen for compressor to restart when set in the COOL
mode.
Check for potential obstructions blocking the outdoor intakel/exhaust.
Clear any obstructions.
Air conditioner Outdoor temperature below 64°F (18°C). To defrost the coil, set to FAN
cooling, but ONLY mode.
room is too Air filter may be dirty. Clean filter. Refer to Care and Cleaning
Ll section. To defrost, set to FAN ONLY mode
forming on
cooling coil Thermostat set too cold for night-time cooling. To defrost the coil, set to
behind air filter. | FAN ONLY mode. Then, set temperature to a higher setting.
Dirty or restricted air filter. Clean filter. Refer to Care and Cleaning
section. To defrost, set to FAN ONLY mode.
Air Temperature is set too high, set temperature to a lower setting.
coaling, but Air directional louvers positioned impropery. Position louvers for better
room is too air distribution.
warm- NO ice Front of unit is blocked by drapes, blinds, furniture, etc. - restricts air
farming on distribution. Clear obstruction in front of unit.
cooling coil

Any open doors, windows, or registers may allow cold air to escape. Close

behind air filte:
ehind airilier. any doors, windows, or registers.

The room may be too warm. Allow additional time to remove "stored
heat” from walls, ceiling, floor and furniture.

Air conditioner | Dirty air filter- air restricted. Clean air filter.
t:g::‘;m and off Outside temperature extremely hot. Set FAN speed to a higher setfing

to bring air past cocling coils more frequently

Check for potential obstructions blocking the outdoor intake/exhaust
Clear any obstructions.

Air movement sound. This is normal. If too loud, s=t to a slower FAN setting
Window vibration - poor installation. Refer to installation

Noise when unit

is cooling

9 instructions or check with installer
Water dripping Improper installation. Tilt air conditioner slightly to the outside fo allow
INSIDE when water drainage
unit is coaling Refer to installation instructions - check with installer.
VOVLaJdTeéIdDrgmn Unit removing large quantity of moisture from humid room. This is normal
unitis cooling. during excessively humid days

Remole sensing | Remote control not located within range. Place remote control within 20

pravided 1" Type A Screws. Refer to the Open Window Bracket ir ion a feet & 180°, radius of the front of the unit, and pointed in the general
step. prematurely direction of the air conditioner unit.
(some models). [Remote control signal obstructed. Remove obstruction
Room too cold. Temperature setting too low. Increase lemperature setting
__—~SASH Noise when unit | A “da-da” sound may occur for thirty seconds when the unit is turned
starls. on due to the comprassor starting. It is normal.
Storm window . Unit will nat For I support and I g lips, fellow the link in this OR
frame or other 1-1/2" min . connect to WiFi | code;
5 38 mm Board thickness as or App does not
obstruction. { )
_"l e raquirad, Tor propar work.
\ \ pitch to rear, along
’JJ—U—I—\ T enfire sill, Fasten with

nails or scraws.

OUTSIDE JJ—INSIDE
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Window does Ensure that the “U-shaped" slot is in line with the window, if not, align the slot

not insert info with the window
the U-shaped Ensure that the unit is not slanted too much to cause interference with the top
slot of the unit

T Itted Fower:
"5 dBm Max
PRECAUTIONS

1. Supparls operating systerns: i05 7+ or Aroroid 9+,

2.1r the event of & OF update, thera may be 3 delay belween the update of the O5
and a related software update cutng which your O35 may or may not be supported
until a new version is released. Your specific mobile phone or problerns in your
network may prevert the systam from wor<ing and Midea will not beresponsible
for 2ny protblers Lhat could bé caused by incompatinlily or ~etwork issues.

Z.This Smart AC orly supports WRA-PSK\W2AZ-02K (recommendead) encryotion.

4.To enzure proper scanning of the QR code, your smart phone must have at least a
S-regapixsl cameara.

5.Due 1o Jnstable retwor cornectivity, requests may Lirne gt If this haooens, re-
ruan Lhe network configuraticn,

E.Due to unslab e networs cornectivity, commands may time aut. If this haopens,
the smarionens app =nd the cotusl product may disolay confleting informat on.
The infarmation displayed on the sciusl product iz aways the most accurate
avai'abe. Refresk the anp Lo re-sync.

NOTICE

Midea will not be responsible for any problems that could be caused by

incompatibility or network issues, your wirgless router and mobile phone.

SYSTEM OVERVIEW
Devicesrrequired to use the Smart AC:

1. Srart Phone with compatible i05 or Ancroid systemn.
2, Wirelass Router

2, Smart Air Conditioner

DOWNLOAD AND INSTALL THE APP

Android QR code Apple GR code

Scan to download app.
« You can also go Lo Google Play or Aop Stere end search for Midea Air

NOTICE

All the images in this manual are for reference only, your product
and app may look slightly different. The actual product and app
instructions have to be considered.

Remote Control
The remote control vary depend of model: The buttons on remote control may have a different name or location than the remote control
shows in this manual. With your UNIT received one of the two remote of the shown below.

ONJOFF —f Y —— MODE
Turns the unit on or ott, Switches the operating
modes as follows:
TEMP ~ — Auto = Cool = Dry —+ Fan
Increases temperate in
1“F {T°C) increrents.
Max. ternperature is
B67F (30720 — ENERGY SAVER
Fross tnis button to toagle

SET CNCrgy savar mode.

Scrolls through oparation
functions as follows:
Comfort Sense { &0 =
AP mode (g = L.

The selected symbol wil
flash on the dispiay area,
prass the OK button to
conlirm,

oK
Fress to zond the desired
settings to the AL urit.

SWING

Starts and stops the
harizortal lcuver
moverment.

TEMP v ——
Lecreases temperature
ir 1°F (1*C) increrents

Min, termperature is TIMER OFF )
HOF (08°C), Sefs timer to turn unit off
(see How to Use Basic
FAN SPEED — Functions for instructions).
Switches the fan | o ga
speed as Tollows: C/°F

Charge the temperature
urits between *C and *F.

Auto =+ Low =
Medium - High ...

TIMER ON — —SLEEP
Sets tmer to turn — Sgves energy during
unit on (see How | gp sleeping hours.

to Use Basic
Functions tor
instructions).

Turn the unt's LED display and
cortrol panel beeps on or off.

*This remote uses 2-AAA batteries not supplied

or

Function buttons I
(oNiOFFbutton |~

Operation starts when this buttan is
pressed and stops when the bution
is pressed again.

-| MODE button

Press this button to
NOTE: If the unit has ENERGY select the desired
SAVER function, itwillinitiate —_— operation made.
automatically the Enargy Saver | By

function under Cool, Dry, and O MODE |

Auto-Fan) modes.

Autoionly Auto-Coaling and
TEMP DOWN button b

—————(TEMP UP button

Push this button to Push this button to
decrease the indoor | TIMER SPEED increase the temper-
temperature setting. ature setting.
EMERGY
TIMER button J=E [ SAVER
Push this button to
- OHE Used to select the
aclivate the *Auto TOUCH SLEEP desired fan speed.

Start" or "Auto Stop™
program.

= _—SLEEP button
Press this button to
ENERGY SAVER button

activate the Sleep
Press this button to

mede. This function is
activate the Energy-

ilable on COOL,
HEAT or AUTO mode
saving mode. Press
it again to stop the

only and maintain the
most comfortable

funtion.{on some

madels)

[ONE TOUCH button|—
Fush this button, the
system will automatically
shift to COOL operation
with auto fan speed, the
setting temparature is
26°C/80°F. And the timer
setting program will be
lled.(on some models)

temperature for you
and save enrgy.

lllustrationsmaydifferfromactualproductWeareconstantlystrivingtoimproveourproducts;
thereforethespecificationscontainedhereinaresubjecttochangewithoutnotice.

REFURBISHED PRODUCT LIMITED THIRTY DAY WARRANTY

The Refurbished Product Service Center offers the following WARRANTY to the ORIGINAL purchas-
er of a product which we have refurbished.
This product that has been refurbished is warranted against any electronic or mechanical defects
for a period of THIRTY DAYS from the date of the original purchase by the consumer. Since this
unit was sold as a refurbished item, the warranty does not apply to any cosmetic appearance items
such as scratches. Should a defect occur, the Refurbished Product Service Center will repair or, at
its option, replace defective unit/parts with new or rebuilt materials without charge for either parts or
labor. Replacement unit/parts will be warranted for the remaining portion of the original warranty period.
This warranty does not cover installation or damage from accident, misuse, abuse, improper wiring,
incorrect voltage, operating the unit against the instructions in the owner's manual or any product
which has been opened, altered, or tampered with.
This warranty does not cover costs for removal and or installation of the unit for repair. Under no
circumstances shall the service center be liable for any special, incidental or consequential damages
or for any other expenses incurred by reason of use or sale of this product. This warranty is in lieu
of any other warranties expressed or implied warranty of merchantability of fitness for particular use
or otherwise.
This warranty gives the consumer specific legal rights and they may also have other rights which vary
from State to State. Some States do not follow the exclusion or limitation of incidental or consequential
damages, hence the above exclusion and limitations may not apply.
Refurbished Product Service Center
13225 Marquardt Avenue Santa Fe Springs, CA 90670

WARRANTY REPAIR INFORMATION

If you need service on your unit during the 30 day warranty period; please go to
www.ConsumerServiceRefurbish.com or call the Refurbished Product Service Center at 562-946-
3531 to obtain the required claim number. Once you obtain your claim number, pack the unit properly
(the original carton is ideal for this purpose) along with a copy of your purchase receipt.
Send the unit freight prepaid and insured to:
Refurbished Product Service Center,
Att: Customer Service Department 13225 Marquardt Avenue Santa Fe Springs, CA 90670
Your unit will be promptly exchanged and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned claim number appears on
the outside of the shipping carton.
Owner’s Information
(Keep for your permanent records)

NAME:

ADDRESS:

CITY: STATE: ZIPCODE:
PHONE: E-MAIL:

MODEL: SERIAL NO.:




Plug & Leveling Guide ——

Read these nstructions completely and carefully

Level & Tilt: it is important to install the Air Conditioner at a slight
downward tilt towards the back or cutdoor side of the unit so that water will
effectively drain from the indoor section of the unit to the outdoor section.
This proper drainage of water will allow for more efficient operation of the air
conditioner and effective management of condensate water.

A WARNING
For your safety, the information in this manual rmust be follewed to minimize the risk of personal injury. Failure to
Follow these instructions cauld allew mold, dust, and debris to accumulate in the alr conditioner and can lead to
respiratory frealth issues.

* e recommend that two people remave and install the U air conditioner,

® 2| parts supplied must be used and proper installation procedures cullined in these instruction must be
followed when installing this AC.

® When handling the unit be careful o avaid culs from sharp metal edges and aluminum fins on front and rear
cols, Wearing gloves is recommend.

® Turn the unit off and unplug the air conditioner before cleaning.

Included Hardware

Hardware

Mew Drain Plug (Black)

G=2 Lo

Required Tools (user provided) *TOOLS NOT INCLUDED

e

{?I 1

D
5|

_ . Gloves & Proper Eye

Screwdriver (Phillips) Pliers Protection

| Accessory type and quantity may vary depending on the model. |

A WARNING | 1 To confirm the unit is leveled properly, place the bubble level on the Main Support
Failure to remove and replace the blue drain plug and tlit the unit properly may not Bracket at windowsill or on top of the Air Conditioner housing if already installed,
allow condensate to drain quickly encugh, which could pose a mold exposure hazard. | Refer to the images above.
Drain Plug Replacement 2 The bubbile in the level must be touching the indicator line towards the front of the
Air Conditioner for proper tilt angle. If unit tilt angle needs to be adjusted, remove the

Air Conditioner and move the Angled Support Arms until the bubble is touching the
indicator line towards the front of the Air Conditioner.

3 Refer to the user manual for complete installation instructions.

A WARNING Turn the unit off and unplug the air conditioner before cleaning

To prevent moid growth and dust/debriz from accumuwiating, inspect the fiiter, fan, and coll every two weeks
and clean as needed. Moid, dust, and debris in the alr conditioner can lead to respiratory health issues.

Requ!red Tools (user orovided)

Lecate drain plug on the back left corner of the Note: Gripping the drain plug from the - (',';_“"
outdoor portion af the unit. Note: Any water in the sides relating to the front and back of i
base pan will drain out when plug is removed. the unit may make this process easier

Straw Cleaning  Clean Towel Spray Bottle  Bucket

Brush
Filter Cleaning

2 * Rermova frent grill
and filter{s).

e * Wash the filter(s)
with warm water and

& small amaount of
mild dish detergent.
Rinse complately

with running warm
water and allow to dry

completely.
Use fingers or a pair of needle-nose Install new black drain plug. This new
pliers to remove the existing blue plug allows water to slowly drip out,
drain plug and discard. Once a month check to see if water is

dripping out. If plug stops dripping,
replace with one of the extra drain
plugs provided.

*Remaove front grill, filter(s), * Spray warm water on the fan = Use a brush to rotate the fan
and drain plug. Manually wheel and shroud to remove  wheel and remove additional

ald rotate the front louver to any accumulated debris. debris from the fan. Repeat water/
the apen position. orush steps until fan is claan.
* Reinstall front grill, filter(s), and
Coil Cleaning drain plug.
The image shown here is for illustrative purposes only and may be subject to change. x * Remaove front grill, filter(s), and drain
plug.

* Place a bucket under the bottom of the
unit to catch any water that spills.

» Spray warm water on the evaporator coil

fins to remove any accumulated debris.

Spray the white plastic evaporator drain

pan below the coil to flush,

Use a towel to wipe up any remaining

moisture on the evaporator drain pan.

Reinstall the filter(s), front grill, and drain

plug,

reglace drain
piug
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