Shark

POWERDETECT" Clean & Empty

Cordless Vacuum
OWNER’S GUIDE

IMPORTANT SAFETY INSTRUCTIONS

FOR HOUSEHOLD USE ONLY

A WARNING

When using an electrical appllance, ta reduce the risk of flre, electric shock, Injury, or

property d basic pr ions sh

Id always be followed, including the following:

READ ALL INSTRUCTIONS BEFORE USING
THIS YACUUM;
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Thiz vacuum consists of a motorized

nozzle, wand, and handheld vacuum, These
components contain electrical connecticns,
electrical wiring, and moving parts that
potentially present risk Lo the user. The floor
nozzle, wand, and handheld vacuum contain
electrical connections.

Before each use, carefully inspect all parts
far any damage. Il a part is damaged,
discantinue use,

Use enly identical replacement parls.

This vacuum contains no serviceable parts,
Use enly as describad in this manual.

DO NOT use the vacuum for any purpose
ather than these described in this manual,
With the exception of the filters and dust
cup, DO NOT expose any parts of the
wacuum to water ar othar liguids.

Keep the appliance and its cord out of reach
af children, DO MOT allow the appliance to
be used by children,

DO NOT allow to be used as a toy.

Close supervision is necessary when

used near children.

GEMNERAL USE

This appliance can be used by persons
with reduced physical, senzery, or mental
capabilitics cr lack of expericnoe and
knowledge il they have been given
supervision ar instruction concerning use of
the appliance in a safe way and understand
the hacards involved, Cleaning and user
mazintenance shall not be made by children,
Always turn off the vacuurm keforo
cannecting ar disconnecting any current
carrying hoses, motorized nozzles,
chargers, batteries, or other electrical ar
mechanical parts.

DO NOT handle plug or vacuum with

wel hands,

DO NOT use without dust cup, HEPA and
Fre-motar filter, and soft roller in place,
Only use Shark® branded Tillers and
accessories, Failure to do so will vaid

the warranty.

DO NOT put any ohjects into norzle or
accassory opanings. DO NOT use with any
apening hlocked; keep free of dust, lint, hair,
and anything that may reduce airflow,

. DO NOT use il nozzle or accessory airllow is

rastricted. If the air paths or the matorized
fleor norzle become blocked, turn the
vacuum off. Remave all obstructions before
you turn on the unit again,

Keep nozzle and 2ll vacuum apenings away
fram hair, face, fingers, uncovered feel, or
leose clething.

. DO NOT use if vacuum is not working as it

should, or has been dropped, damaged, left

outdoors, or dropped into water,

Use extra care when cleaning on stairs.

DO NOT leave the vacuurm unattendead

while powered on.

When powerad on, keap the vacuum

maoving over the carpel surface al

all times to avaid damaging the

carpet fibers.

DO NOT place vacuum on unstable

surfaces such as chairs or tables

DO NOT use to pick up:

a) Liguids

k) Large ohjscts

c) Hard or sharp objects (glass, nails,
SCTews, Or Coing)

d} Large quantities of dust {including
drywall, fireplace ash, ar embers).
DO NOT usc as an attachmaont to power
tools for dust collection.

e) Smcking ar burning ohjects (hot caals,

cigaretle butls, or matches)

Flammable or combustible materials

(lighter fluid, gaseline, or kerosene)

gl Toxic materials {chlorine bleach,
ammania, or drain cleaner)

DO NOT use in the following arcas:

&) Poorly lit arcas

by Wet or damp surfaces

) Qutdaar araas

o} Spaces that are enclosed and may

oy
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contain axplosive or toxic fumeas ar
wvapars (lighter fluid, gascline, kerasene,
paint, paint thinners, mothproaling
substances, ot flammakble dusty
Turn off the vacuum before plugging in or
unplugging the charger,
Turn eff the vacuum before any adjustment,
cleaning, maintenance, ar fraubleshoating.
During cleaning or routine maintenance,
DO NOT cut anything othar than hair, fibers,
o string wrappod around the brushralls,
Allow all filters to air-dry completely before
replacing in the vacuum to prevent liquid
from being drawn into electric parts,
DO NOT madify or attempt to repair the
vacuum or the battery yourself, except as
indicated in this manual. DO NOT use the
battery or vacuum if it has been maodified or
damaged. Damaged or moedified batteries
may exhibit unpredictable behavior resulting
in fire, explosion, or risk of injury.
Always turn off this appliance before
connecting or disconnecting motorized
nozzle or hand tool.

BATTERY PACK

The battery is the power source for the
vacuum. Carefully read and follow all
charging instructions

To prevent unintentional starting, ensure
the vacuum is powered off before picking
up or carrying the vacuum. DO NOT carry
the appliance with your finger on the
power switch.

For IP3000 Series, use only charging dock
XDCKIPZ00O0. For IP1000 Series, only use
battery charger DK30A-263100H-U or
YLJX21-T263100.

Keep the battery away from all metal objects
such as paper clips, coins, keys, nails, or
screws, Shorting the battery terminals
increases the risk of fire or burns

Under abusive conditions, liquid may be
ejected from the battery. Avoid contact with
this liquid, as it may cause irritation or burns.
If contact accurs, flush with water. If liquid
contacts eyes, seek medical help.

Battery should not be stored at temperatures
below 3°C (37.4°F) or above 104°F (40°C) to
maintain long-term battery life.

DO NOT charge battery at temperatures
below 5°C (40°F) or above 104°C (104°F)
Charging improperly or at temperatures
outside of the specified range may damage
the battery and increase the risk of fire
Store the appliance indoors. DO NOT

use or store it below 3°C (37.4°F). Ensure
the appliance is at room temperature
before operating

DO NOT expose the battery to fire or
temperatures above 265°F (120°C) as it may
cause explosion

Use appliances only with specifically
designated battery packs. Use of any other
battery packs may create a risk of injury
and fire.

Disconnect the battery pack from the
appliance before making any adjustments,
changing accessories, of storing appliance.
Such preventive safety measures reduce the
risk of starting the appliance accidentally.
For IP1000 and IP3000 Series, only use
battery pack XBATR640US,

If the charging cord plug does not fit fully
into the outlet, reverse the plug. If it still does
not fit, contact a qualified electrician. DO
NOT force into outlet or try to modify to fit.
Ta reduce the risk of shock and unintended
operation, turn off power and remaove the
Li-lon battery before servicing.

Unplug the power cord from outlet when

not in use and before servicing.

DO NOT unplug by pulling on cord. To
unplug, grasp the plug, not the cord.

Turn off all controls before unplugging.

DO NOT pull or carry by cord, use cord as
a handle, close a door on cord, or pull cord
around sharp edges or corners. Do not run
appliance over cord. Keep cord away from
heated surfaces

48. The length of the power supply cord
provided on the product is 1.2m.

47, The product’s power supply cord should be
directly plugged into an electrical cutlet,
Extension cord should not be used

ODOR NEUTRALIZER TECHNOLOGY
CARTRIDGE (IP3000 Series)

49, Observe the following when interacting with

b) Eye contact: Remove contact lenses if
present. Rinse continuously with water
for several minutes.

the Odor Neutralizer Technolegy cartridge: €) Skin contact: Wash hands thoroughly

@) DO NOT attempt to disassemble the after handling. If irritation or rash
cartridge. develops, seek medical advice/attention.

b) Avoid direct contact with the fragrance d) Inhalation: Move person to fresh air if

ped in the cartridge,

€) DO NOT directly inhale from the cartridge.

d) Keep away from children and pets.

e) Keep away from heat, sparks, and open @
flame.

f) DO NOT place in direct sunlight,
ODOR CARTRIDGE FIRST AID

a) Avoid contact with fabrics and finished
surfaces.

SAVE THESE INSTRUCTIONS

they are experiencing any

respiratory symptoms. If symptoms
persist, seek medical advice/attention.
Ingestion: DO NOT induce vomiting.
Seek medical advice/attention.

-

person using only identical replacement parts, This will
ansure that the safety of the product is maintained

NOTE: Have servicing provided by a qualified repair ‘

|NON-AUTO-EMPTY ASSEMBLY (IPIOOO)|

AUTQ-EMPTY ASSEMBLY (IP3000)

1. Slide the Wand cnto the neck of the Floor

Nezzle until it clicks into place.

Align the Hand Vacuum nozzle cpening 2.

with the ton of the wand and slide it on

until it clicks into place,

3. Make sure the Dock is facing upright. Slide
the Charging Post inta the slat on front of
dock until it clicks.

1. Slide the Wand onto the neck of the Floor
Nozzle until it clicks into place.

o

Align the Hand Vacuum nozzle opening
with the top of the wand and slide it an
until it clicks inte place.

Far proper aperation, ensure all components
are campletely connected and clicked
into place.

B

. Place the dock an the floor near a wall
autlet. Plug the Power Cord into the outlet.

. Store the crevice tool accesscry on the
maunt on the dock,

6. Refer for Odor Installation and

Handheld

Vacuum
Replacement instructions.
Far proper operation, ensure all components
are completely connected and clicked
into place.
2.
(ciickr ¥
« Accessory type and quantity
may vary depending on the
Handheld v i pd B =
Vacuum moael.
C MultiFLEX"
Wand
2 -
(Click) 3.
' Charging Post
Odor Nel‘ltrallzer
Technology
Cartridge
j| MultiFLEX:
J; Wand ||
|| . LA
ey B
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Dock Pawer
Cord
Floor Nozzle
5.
Accessory
Storage
L
chicky § * The images shown in this

manual are for illustrative
purposes only and may be
subject to change.»

| MNOTE: Orae the charging nost allad. it ca't ba ramowved

I ODOR NEUTRALIZER TECHNOLOGY

ADJUSTING THE ODOR INTENSITY

ODOR NEUTRALIZER TECHNOLOGY TIPS |

[ CHARGING

Odor Dial Must be Installed for Vacuum to Function Properly

= Remave odor cartridge from dial if you don’t want the benefits of the Odor Meutralizer
Technology.

Maintenance Required

= Clean all filters as recommended under Cleaning Filters.,

= Empty the dust cup before storing vour vacuum,

» Replace the cartridge as recammended under Qdar Cartridge Replacement.

» If wel pet messes are cleaned up, thoraughly clean the vacuum,

Fragrance Strength Over Time

* The intensity of the Odor Neutralizer Technology's fragrance may diminish over time. It may
also have no noticeable fragrance at all. This is natural and does not indicate the technology
isn't working. Follow replacement instructions to ensure continued performance.

NOTES: -

he adar dial reeds to oo
dur Meulrslizer Tochralog:

lled for the vacuam to functicn prapery, witn or withodt the oder cartridege.
olively duodorizes while inleraclicg wilh oders frorm isanimale sourees,

ODOR CARTRIDGE REPLACEMENT

TURN UNTIL
CLICK TO LOCK

_— iy

2. REMOVE OLD ODOR

1. REMOVE ODOR DIAL 3. INSTALL NEW CARTRIDGE

FROM THE AUTO-EMPTY DOCK

Flip up the handle and rotate
the dial clockwise until the two
arrows are aligned. Pull the
handle to remove the dial from
the auto-cmpty dock.

CARTRIDGE IN DIAL

Rotate the cartridge
counterclockwise in the dial
housing and pull out the
carlridge Lo remove iL.

Align the vellow arrow on the
side of the cartridge with the
yelow arrow on the side of
the disl cover. then inserl Lhe
cartridge into the dial. Rotate
the cartridge clockwize to lock
it in place.

4. INSTALL DIAL IN THE
AUTO-EMPTY DOCK

Align the t2al arrow on the dial cover with the
arraw on the auto-empty dock, then reinsart
the dial into the aute-empty dock. Rotate the

5. USED CARTRIDGE
DISPOSAL

Dispose of the old cartridge
by dropping it into the trash.

CHARGING WHILE IN STORAGE MODE

UPRIGHT DOCK CHARGING IPE000 SERIES

HAND VACUUM RELEASE BUTTONS

To detach the hand vacuum from the wand,
press the front latch release button an the
hand vac where it meets the wand, then lift
off the hand vacuum. To reattach the hand
vacuum to the wand, align the hand vacuum
opening over the top of the wand and slide it
on until it clicks inte place.

Charge the unit by placing it on the dock. Make
sure the contacts on the wand are aligned
with the contacts on the charging post.
When charging is complete and you need

to use the unit again, lift it off the dock.

To charge Lhe ballery inside Lthe handheld vacuum,
cannect the charger to an electrical outlet, then insert the
charger plug into the port below the handle on the
handheld vacuum,

NOTE: o the e Lis docked properly, the charg ~a lights on the Dattery
will blink, incicating that chargira as bagur

NOGTE: Tha rnnin
For masirmuimn rat

with o partial charga,

ret uge,

e fully cefo

Lusarvinig L anil wiagaed in will nel d ballery lile.

IN HANDHELD VACUUM IP1000 SERIES

| BATTERY REMOVAL

REMOVING THE BATTERY

lo remove the battery from the hand vacuum,
press Lhe release Lab on the ballery cap and
slide out the battery. To reinstall, slide the
ballery into the compartment in the handle
until it clicks into place.

BATTERY

USING YCUR VACUUM

dial counterclockwise until it clicks into an
intensity setting Lo engage. Rolate further Lo
change the intensity setting.

| LI-ION BATTERY

Priar to first use, charge the battery completely,

LED BATTERY FOWER AND
CHARGING INDICATORS

<7

Charging

CONTROLS AND CLEANING MODES

POWER UPRIGHT

sy
] LED onthe battery pack will pulse yellow when reaching 0-75% charge.
Im
LN

LED an the battery pack will pulse green from 75% - 100% charge,

I
0 White LED the battery pack Is fully charged.

Additional Notes
1. LEDs turn off once the battery is fully charg
2, Unitwill net powear anowhen charger is connected,

BATTERY CHARGING INFORMATION

Blinking

-—)

Full Charge ™% HalfCharge ™= Low Charge No Charge

When upright, the nozzle will lock to allaw
far freestanding storage when the hand vac
is detached. To begin cleaning with the floor
nazzle, disengage the lack by stepping on
the nozzle and tilting the hand vac down.

Fress the O bullen on the control screen
to turn an pawer, To turn off power, press
the butten again. To toggle between ECO,
DETECT, and BOOST modes, press the
mode selection trigger.

il=]

CLEAN INDICATOR

EDGE INDICATOR

Flin up the dial handle and rotate the cdor dial
to adjust Odar Neutralizer Technelogy intensity
of to unlack the dial for cartridge access,

Insertion/Removal: Rotate the odor dial te align the teal
arrows. Remove Lhe dial Lo access Lhe odor carlridge lor
remaval or replacement.

Low: Rotate the dial toward the Low position to decrease the
intensity ta the lowest level when the vacuum is in use,

High: Rotate the dial toward the High position for the highest

intansity lovel when the vacuum is in use. This pasition is the
ODORDIAL

recommended sctting for optimal performance.

NOTE. The actual descriptions of control panel and their locations may vary depending on the
model.

RECYCLING THE LI-ION BATTERY

When the Shark” Li-ion batlery needs Lo be replaced, dispose of it or recycle it in accordance
with local ordinances or regulations. In some areas. it is illegal to place =pent lithium-ion
batteries in the trash or in a municipal solid waste stream. Return spent batteries to an
authorized recycling conter or to the retailer for recycling. Contact your local recycling conter
for information an whare to drop off the spent battery.

*In FCO made with the hand vacuum detached.

NOTE: The Shark battery, ke 2| Ithium-lon batteries, will natura v decrease Incapacity over time from the T0D%
capacity of 2 pow battery.

When the LED indicater light is white, this
means no heavy debris is delecled and suclion
power is normal. When the vacuum senses
heavy debris, the light will turn deep purple,
and suction will increase for more cleaning
power. When the indicator light turns light
purple, debris is being removed—continue
cleaning until the indicater turns white again.

When an edge is detected, the headlights
will illuminale on the side where the edge
is detected, to facus on targeted debris.
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| ABOVE-FLOOR CLEANING |

ABOVE-FLOOR WITH HAND VACUUM

Detach the hand vacuum to clean above-floor
areas, Press the front latch release button on
the hand vac where it meets the wand, then lift
aff the hand vacuum. Te attach an accessory
to the hand vacuum, slide it inte the opening

in the nozzle, To remaove, press the front latch
release bullon on the hand vac where it meels
the wand, and slide cut the accessory.

ABOVE-FLOOR WITH WAND

To detach the fleor nozzle from the wand,
step on the nozzle while pressing the
nozzle release button at the bottom of
the wand. Lift the wand Lo remove il Te
reattach the wand, align it over the neck
of the floor nozzle, then slide it on until it
clicks into place,

MULTIFLEX* WAND

USING THE AUTOC-EMPTY DOCK

NOZZLE MAINTENANCE

QUIET MODE DUST BIN FULL INDICATOR

The Dust Bin Full indicator will illuminate
when the dust bin is full of debris and needs
to be emplied, To reset the indicator, remove
the dust bin and empty it.

Use Quiet made to dock and charge the
vacuum without automatic evacuation. To
activate Quiet made, move the slider to the
right. To deactivate quiet mode, move the
zlidar to the left. Da not use GQuiet mode
while the vacuum is evacuating.

‘ Note: [io nat remcve tha vacuam while the evacuation cycle is takng placa.

I MAINTAINING YOUR VACUUM

k)

If your vacuum madel includes the MultiFLEX
wand, you can adjust the angle to clean
under furniture and in cther hard-to-reach
areas. Press the latch an the back of the
wand ta adjust the angle, To return to the
ariginal angle, straighten the wand until it
clicks securely into place.

Press the latch on the back of the wand and
fold the vacuum down inte storage pesition.
Lean the folded unit against a wall or ather
surface for mere support.

| MAINTAINING YOUR VACUUM

EMPTYING THE DOCK DUST BIN

Empty the dock dust bin when the Dust Bin
Fullindicater light comes on. To remove the
bain, LifC it oul by the handle,

lo empty the bin, hold it owver the trash and
pross the release button on the side. The
pottom will open Lo releaze Lhe debris,

EMPTYING THE HANDHELD YACUUM DUST CUP

lo empty the handheld vacuum ((P100O
Series) dust cup, turn off the power and hold
the hand vac over Lthe Lrash. Press the release
button and the dust cup lid will drop cpen,
releasing delris,

USING YOUR VACUUM |

USING THE AUTC-EMPTY DOCK

T

Place the vacuum on the dock in a downward
motion. Once properly attached. the
automatic evacuation process will begin. The
evacuation cycle will last for 15 seconds.,

Once evacuation is complete, the vacuum
will continue charging until it is removed
from the deck.

CLEANING THE HEPA FILTER (IP1000 SERIES)

NOTE: Rinse tha HEPA filtar at least ance a manth te maintain suction power. Mare frequent
cleaning may be necessary with heavy uso. To clean the filter, rinse it with water only and
allaw it ta air-dry completely far up ta 48 hours before reinstalling. Tap off lccse dirt ba-
tween washes when needed.

Flg.1

1. Turn off Lhe vacuurm.

2. Press the nozzle release butten to detach
Lthe nozzle from the wand (Fig. 1),

3. Turn the nozzle cver and use a screwdriver
Lo loosen Lthe screws o the unlocked
position {Fig. 23.

4, Once unlocked, remove Lhe soleplale from
the nozzle (Fig. 2).

5. When reinserting Lhe soleplate, make sure
to turn the screws to the locked position.

CLEANING THE SENSCRS

Fig. 1

Make sure to clean the
Cetect sensors regularly,
as hair and other debris
may build up and functien
as abstruct them.

If the sensors are partially
obstructed, DETECT mode
will not expected.

Alr path |,

“ ||’;_:__=ﬂ] | B! Fig. 2

LIGHT DETECT SENSOR

Fig 3

[ a—

DIRT DETECT SENSORS EDGE DETECT SENSOR

. Ta access HEPA filter, first
press the dust cup empty
buticn to epen the dust
cup. Then press Lhe dust
cup release button and
slide the dust cup off the
hand vac,

N

. Press the filter release
buttan and gently pull
the HEPA filter out of the
hand vac.

. After the filter has been
rinsed and air-dried
complelely, slide it back
into the hand vacuum.

4. For IF1000 Series anly: o
release dust and debris
inte the trash, pull the
aver on the bottom of the
dust cup and the bottom
id will ocpen.

™

CLEANING THE HEPA FILTER (IP3000 SERIES)

-

. Ta access the HEPA filter,
press the Dust Cup Empty
butlen Lo open Lhe dust
cup, then press the release
button and slide the dust
cup ofl the hand vac.

]

. Press the filter release
button and gently pull
the HEPFA filter out of the
hand vac.

. After the filker has been
rinsed and air-dried
completely, slide it back
into the hand vacuum.

or IP20GO Series only:
to release dust and debris
into Lhe trash, pull the
lever on the bottom of the
dust cup and the bottom
lid will open.

w

IMPORTANT: DO NOT
Lz paasl

ning the fil T have sact ol

wlirilalloec

| FE
! -

-»LE-»
ol

To access the filter in the dock, remove the
filtar daor. Prass the button at the bottom
of the door, then tilt the door and lift it off,
Remove the filter from the dock. After the
filtar has baen rinsed and dried, reinstall it
by reinserting it inte the dock and replacing
the filter doar.

Tao access the Aute-Empty Exhaust Foam
Filter, remave the dust bin. Before removing
Lhe exhaust foam filler, vacuum off any fine
debris from the surface. Lift the filter out

af the dock, then rinse it with water anly
(do not use seap). Allow the filter Lo air-dry
completely before reinstalling it.

g2 it eold water
tram to pravant

atmonth ard reoalace the §
llevws 2| Fitars bo air-dry For o o
nenicing tha Sxnaust Foam Filta

st resuite, clear the Aute-Empoy filers at le.
OKLY ta prevant famnga from claasing cher
iquin Fom ba'ng drawn inta slactrizal parts.

L] Aute-Fmphy avacuatizn,

To clean the sensors @
1. Turn off power and remove the floor nozzle,
2. Locate the Dirt Detect sensor in the nozzle of the hand vac (Fig. 13, the Light Detect™ sensor
on Lthe Llop of Lhe nozzle (Fig. 2),and the Edge Detecl sensor on the side of the nezzle (Fig. 33,
3. Gently wipe the sensors with a microfiber cloth and rermove all hair and dobris.
4. Reallach the lloor nozzle Lo Lhe resL of the unit and Lurn on power, Verily Lhal the unil
is functioning normally.

CLEANING THE HAND VACUUM DUST CUP (IP3000)

CHECKING FOR BLOCKAGES IN THE VACUUM

If you run over a hard or sharp object or notice & noise change while vacuuming, check for
blockages or objects caught in the brushroll.

Checking for Blockages in

the Hand Vacuum: the Wand:

1. Turn off the vacuum. . Turn off the vacuum.

2. Remave the hand vacuum from 2, Detach the hand vacuum and
thewand, floor nozzle from the wand.

3. Check all intake opanings . Check both ends of the wand
to the dust cup and remaove for blackages and debris,
any debris or blockages. . Clear away any debris or

blockages. 4

Checking for Blockages in Checking for Blockages in the

Floor Nozzle:
1. Turn off the vacuum,

2. Detach the wand from the

flocr nozzle,

3. Press the brushrell release
butten and slide the
brushroll cut ef the nozzle.

. Clear any blockages and

release any debris from the

brushroll and floor nezzle.

Slide the brushroll back

into the nozzle, ensuring

everything is lined up and
inplace,

-

[

S

CHECKING FOR BLOCKAGES IN THE AUTO-EMPTY DOCK

n

Checking for Blockages
in the Charging Post:

1. Unilug the dock.
2. Remove the vacuum from

Checking for Blockages in
the Dock:

1. Unplug the dock,
2. Remove the vacuum from

the dock. the dock.
3. Press the latch on the back 3. Remove the dust bin from
of the charging post and lift the dock.

the post away from the dock. 4, Remove any debris or

4. Check the end of the blockages from all inlets
charging post and top of and openings.
the dock lor any debris or
blockages.
TECHNICAL SPECIFICATIONS ©ODOR NEUTRALIZER SPECIFICATIONS
Valtage: 26V === 1. Product Name‘: Odor _\Jgutrahzer Cartridge
. 2. Manufacturer: Shark Minja
1. To remove Lhe dust cup on your IF3000 2. Press the Dust Cup Emply butlon o open 3. Weight: 17.4g / O.5loz
hand vacuum, press the release button the dust cup lid. (Fig 23, 4' | d'. o Sali i.SM . site pol
and slide the dust cup off the hand vac - Ingradients: Sclid SM compasite palymear
(Fig.1. C17 4 fragrance SE 272235
TROUBLESHOOTING

A WARNING: To reduce the risk of shock and unintended operation, turn off
power and remove the battery before servicing.

Vacuum is not picking up debris. No suction or light suction. Third indicator light on hand

wvacuum is solid yellow. (Refer to Checking for Blockages section for more information.)

1. Dust cup may be full; empty dust cup.

2. Check floor nozzle for blockages; clear blockages if required.

Z.Remove any string, carpet fibers, or hair that may be wrapped around the brushroll.

4. Check cennection between hand vacuum and wand for blockages; clear blockages If required.

5. Check filters to see if they need cleaning. Follow instructions for rinsing and completely air-
drying the filters before reinstalling them.

Vacuum lifts area rugs.

1. Make sure you are not engaging BOOST mode, Take care when vacuuming area rugs of rugs
with delicately sewn edges.

2. Turn off the unit to disengage from the carpet, then restart.

The brushroll in the floor nozzle doesn't spin.

1. Immediately turn off the vacuum. Remove any blockages before turning the vacuum back on.
Make sure the hand vacuum is tilted back far enough for the brushroll to engage while in use.

2. If the floor nozzle has headlights and they are not illuminated, there is a connection issue
between the hand vacuum, wand, and nozzle. Try detaching the parts, then reconnecting them.

Vacuum turns off on its own.

There are several possible reasons for the vacuum turning off on its own, including blockages,

battery issues, and overheating. If vacuum turns off on its own, perform the following steps:

1. Turn on the vacuum and check the battery indicator lights on the hand vacuum. If recharging
is needed, make sure vacuum power is off, and place it on the charging dock.

2. Empty dust cup and clean filters (See the Maintaining Your Vacuum section above.}

2. Check wand, accessorles, and inlet openings and remove any blockages.

4 Allow unit and battery to cool for at least 45 minutes, until they return to room temperature,
5. Press the On/Off switch to restart the vacuum,

Error Message Codes

Malfunction Component | Erroricons phase 1 Error icons phase 2 LED lcons
Nogzle Chog or Stalling Nozrhe LED Ring is Flashing Purple | <= | o LEDs ‘%!D DETECT
ng X

Motce Falure During Startu | Kand Vacum | EC0, DETECT, BOOST LEDs on | > | ECO, DETECT LEDs on e

- EC0 g— BOOST
Over-Temperature Protection | Hand Vacuum | (D, DETECT, BOOST LEDs on | — | BOOST, DETECTLEDs on | |y ’ \ Kon
Over Current protection Fand Vacuum | B0, DETECT, BOOST IEDs un | <= | No LEDs o
Short Protection Hand Vaowum | ECO, DETECT LEDs on > | No LEDs {
Dverspeed Protection Hand Vawum | DETECT LEDs on 4= | ECD, BOOST LEDs an
Communication Failure Hand Vacuum | 00, DETECT LEDs on > | DETECT, BOOST LEDs on
Over-Temperatuee Protection | Nozzle (O, BODST LEDs < | Ko lEDs
Shert Protection Nozzhe DETECT, BOOST LEDs on = | NolEDs o
Debris Detection Faiure tand Vaouum | FO LED & LED Ring on < | NolEDs kon
Edoe Detect Error Nozzle ;ﬂelidf?gtlr;lll%slgl;qml > | Ko lEDs NOTE: Ereor icons will bnk for 0.5 seconds

[ NOTE: If wacuum still does not oparats proparly, contact a service center.
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2.0

BATTERY REMOVAL AND DISPOSAL
This product uses a lithium-lon rechargeable and recyclable battery, When the battery no longer holds a
charge, it should be removed from the vacuum and recycled. DO NOT incinerate or compost the battery.

When your lithium-ion battery neads to be replaced. d'spose of 't or recycle it in accordance with local
ordinances or reguletions. In some areas, it ‘s illegal to place spent lithium-ion batterizs in the trash orin s
municipal solid wasta stream. Return spant battery ko an autharized recycling cantar ar ta retailer for recycling.
Centact your local recycling center for information on where to drop off the spent battery.

The RERC™ (Rechargeanle Battery Recyeling Corporation) seal on the lithium-ion battery indicates that the
cosky Lo recycle he ary al the end ol its useful ife have already been paid by ShackMNinja. In some arcas,
itiz ilegal to place spent lithivm-ion batteries in the trash or municipal sclid waste stream and the RERC
progrem provides an enviropmenlally conscious allernalive.

RERC, in cocperalion wikn SharkMinjs and elhar bollery users, has esloblished programes in Lhe Uniled
States and Canaca to facil tate the collection of spent lithium-ion batteries. Help protect our environment
end conserve netursl resources by returning the spent lithivm-ion batlery to an avknorized SharkMinja
service center or to your local retailer for recycling. You may also contact your local recycling center for
infarmation on whare to drop off the spent battery, or call 78007987298,




| Please Read this guide carefully before using the device and keep it for future reference.

SHARK QUICK START GUIDE

Contents for the Shark’ PowerDetect” Clean & Empty System

~

@ Crevice Tool

O Quiet Mode Slider
@ Dust Bin Release Button
@ Dust Bin Full Indicator

® Hand Vacuum Dust
Bin Release

@ Power Button

@ Mode Select

® PowerFins® Floor Nozzle
@ Dirt Detect Indicator LED
@ Dirt Reveal Light

@® MultiFLEX® Wand
Release Latch

» Accessory type and quantity may vary

©® Motorized Hand Tool depending on the model.
e Single'Accessory Dock » The image shown here is for illustrative purposes
@ Anti-Allergen Dusting Brush only and may be subject to change.

charge fully before first use. Leaving the unit plugged in will not
damage battery life.

NOTE: The main unit comes with a partial charge. For maximum runtime,

NOTE: In order to ensure the highest possible standard for refurbished items,
all units are thoroughly inspected as part of the process. For this item, water
may be used during the refurbishing process and so; you may notice some
condensation in the water reservoir. It is recommended to rinse the
water reservoir with fresh water prior to its first use.
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