Shark peETecT

Lift-Away” ADV Corded Upright
Vacuum with PowerFins Detect’,
Self-Cleaning Brushroll, and
Odor Neutralizer Technology

Please read this manual carefully before operating
your unit and retain for future reference.
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IMPORTANT SAFETY INSTRUCTIONS

FOR HOUSEHOLD USE ONLY

& WARNING

To reduce the risk of fire, electric shock, injury, or preperty damage, when
using an electrical appliance, basic precautions should always be followed,

including the foliowing:

READ ALL INSTRUCTIONS BEFORE USING
THIS VACUUM

1.

Inzpact powar cord and plug for any
damage before use. DO NOT usa
vacuum cleanar with a damaged cord
or plug. Turn off all controls before
plugging in or unplugging the vasuum
cleaner. Stare your vacuum cleaner
with the power cord secured around
the two cord hooks. To minimize the
risk of power cord damage, do not
allow the motorized brush roll to ingest
the cord. If this ocours, immadiataly
shut off power 1o the vacuum and
remove the cord,

This appliance has a polarized plug.
If the plug does not fit fully into the
outlat, reverse the plug (one blade is
wider than the other), If it still does
not fit, contact a gualified electrician.
DO MOT force into outlet ar try to
modify to fit.

Your vacuum cleaner may consist of

a motorized nozzle, wand, hose, and,
or vacuum pod, This device contains

electrical connections, electrical wiring,

and moving parts that potentially
present risk to the user. The hosze
cantains elactrical wires, Do not use
when damaged, cut, or punctured.
Use only identical replacement paris.
Carefully observe and follow the
instructions provided below to avaid
improper use of the appliance.

DO NOT use the vacuum far any
purpose other than those descrioed in
this manual,

Before use, carefully inspect all parts
for any damage. DO NOT use if any
parts are damaged.

The use of an extension cord is

NOT recommended.

This wvacuum cleaner contains

no serviceable parts.

This appliznce can be used by
persans with reduced physical,
sensory, or menlal capahilitias or

lack ot experience ard knowledge

if they have been given supervision
or instruction concerning use of the
appliance in & safe way and understand
the hazards invelved. Cleaning and
user maintenance shall not be made
oy children, Keap the appliance and
its cord out of reach of children. DO
NOT allow the appliance to be used by
childran. DO NOT allow to be used as
a toy. Close supervision is necessary
when used near children.

. Always turn of f the vacuum cleaner

before conrecting or disconnecting
any motorized nozzles, hose, or othar
accessories,

DO NOT handle plug or vacuum
cleaner with wet hands.

. DG NMOT use without filters in place.
+ Oniy use Shark® branded filters

and accessories.

. DO NOT damage the powar cord:

a) DO MOT pull or carry vacuum
cloaner by the cord or use the cord
as a handle.

by DO NOT unplug by pulling on cord,
Grasp the plug, net the cord.

) DO MNOT run the vacuum cleaner
over the power cord, close a door
on the cord, pull the cord around
sharp corners, or leave the cord
near heatad surfaces,

15. DO NOT put any objects into nozzle
or accessory openings. DO NOT use

with any apening blocked,; keep free of

dust, lint, hair, and anything that may
reduce airflow.

16. DO NOT use if nozzle or accessory
airflow is restrictad. If the air paths or
the motorized floor nezzle become
blocked, turn the vacuum cleaner
off and unplug from electrical outlet.
Ramove all abstructions bafore you
plug in and turn on the unit again.

17, Keesp nozzle ana all vacuum openings

away from nair, face, fingers, uncovered

faat, or looze clothing,

18. DO NOT use if vacuum claanar is
not working as it should, or has been
dropped, damaged, left outdoors, or
dropoed into water.

19, Use extra care when cleaning on stairs.

20. DO NOT leave the vacuum cleaner
unattended while plugged in,

21 Whan powered on, kaap tha vacuum

cleanar maoving over the carpet surface

at all times to aveid damaging the
carpet fibers,
22, DO NOT place vacuum cleaner on
unstable surfaces such as chairs
ar tables.
23. Your Snhark” vacuum may not
be designed to stand up on its own.,
Whan taking a break from cleaning,
you may need to lean it against
furniture or a wall, ar lay it flat
an the floor. Using the vacuum
for an application whaere the unit lacks
stability may result in persanal injury.
24, DO NOT uss to pick up:
23 Liguids,
b) Large objects,
c} Hard ar sharp abjects
{glass, nails, scraws, or coins),
d} Large quantities of dust (drywall
dust. fireplace ash, or embears). DO

MOT use as an attachment to power

tools for dust collection.
Smcking or burning objects
{hot cosls, cigarelte butts,
or matcheas),

i} Flammakle ar cambustible
materials (lighter fluid, gasaline, ar
kerosene).

) Toxic materials (chlorine bleach,
ammeonia, or drain cleaner).

25, DO NOT use in the following areas:

a) Foorly it areas.

b} Wet or damp surfaces,

<} Cutdoor areas.

d) Spaces that are enclased and may
contain exploszive or toxic fumes
ar vapors (lighter fluid, gasoling,
kerosene, paint, caint thinnars,
molhproofing substances, or
flammatile dust).

26. Turn off all controls before plugging in
ar unplugging the vacuum.

DDOR

27. Observe the following when
interacting with the Odor Neutralizer
Technology cartridge:

e

a) DO NOT attempt to disassemble
Cdor Meutralizer Technology
cartridge.

By Avoid direct cantact with the
fragrance pod in the cartridge.

€} DO NCT directly inhale from the
Odor Meutralizer Technology
cartridge.

d} Keep away from children and pets.

e} Keep away from hest, sparks, and
open flame,

fy DO NOT place in direct sunlight.

FRAGRANCE CARTRIDGE FIRST AID

a) Avoid contact with fabrics and
finished surfaces.

b) Eye contact: Remove contact lenses
if present. Rinse continuously with
water for several minutes,

¢} Skin contact: Wash hands

thercughly aftar handling. I
irritation ar rash develops, seak
madical advica/attention.
Inhalation: Move person to fresh air
if they are experiencing any

d

k=3

respiratory symptoms. If symptoms
persist, seek medical advice/
attenticn.

&) Ingestion: DO NOT induce vomiting,
Seek medical advica/attention.

28, Unplug from electrical autlet
when not in use and before any
maintenance or cleaning.

29. Hand wash with water only.

Washing with cleaning chemicals could
damage the unit. :

30, During cleaning or routine
maintenance, DO NOT cul anything
othar than hair, fibers, or string
wrapped around thea brushroll,

21 Allow all filters to air-dry completely
before replacing in the vacuum to
prevent liquid from being drawn into
electric parts.

32, Make sure the dust cup and all filters

are in place after routine maintenance,
33. If provided, secure the power

cord around the two cord hooks during

storage.

SAVE THESE INSTRUCTIONS

| ASSEMBLY

Wane

Nozzle

1. Flace Pod down anto Mozzle.
2. Inzert Wand inlo Pod.

3. Insart Handle inte wand,

4, Attach Hose to back of pod,

Hose

5. Rermaove Odor Neutralizer Technolegy Dial from bag. Flip up the dial handle,
angn the teal arrows, then insert the dial into the nozzie.
8. To lock and engage the dial, rotate it counterclockwise urtil it clicks into the desired

odor intensity setting.

IMPORTANT: For proper operation, ensure all connections are sacurely clicked into place.

| ||
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I I|l Upper Card
s Heook
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- Teol Storage
Posts

Lawer Cord Hook

{Turn to
Click)

UPPER CORD HOOK
Far cord accass, rotale uprer hook
down and remove coro.

| %

CORD HOLDER

Use cord holdar on the side of wand
ta holg cord in place while vacuuming.

ODOR NEUTRALIZER TECHNOLOGY I
SETTINGS

Flip up the dial handle and rotate the ocor dial
o adjust Cdor Meutralizer Technology intensity
ar 1o unlock the dial for cartridge access,

ODOR DIAL

Insertion/Remeoval: Rotate the oder dial to align the teal arrows. Remove the dial to

access the Odor cartridae for removal or replacement.

Lew: Rotate the dial towsrd the Low position Lo decreasse the intensily to the lowest level

whean the vacuum is in use.

High: Rotate the dial towsard the High position for the highast intensity level when the

vacuum is in use. This position is the recommendead setting for optimal performance.
ODOR NEUTRALIZER TECHNOLOGY TIPS

Oder Dial Must be Installed for ¥Yacuum to Function Properly

+ Ramove odor cartridge from dial if you don't want the penefits of Odor Neutralizer Technology.

preperly,
EErack ng with adors fr

MNOTES: *+ ' he odor dial reeds to be nstalled Ter the vacuum 1o
= Ccinr heulralicer Technolegy sfectively decdarizes whil

Maintenance Required

= Clean all Tilters as recommended under Cleaning Filters,

= Empty the dust cup before storing your vacuum.

» Replace the cartridge as recommended undar Cdor Cartridge Reolacemeant.
« Wisit grsharkolean.com/odortech to learn more and ourchase replacemesnts.
= [f wet pet messes are cleanad up, thoroughly clean the vacuurm.

Fragrance Strength Over Time

= The intensity of the Oder Neutralizer Technology's fragrance may diminish over Ume. It may
also have no noticeable fragrance at all. This is natural and does not indicate the technoloay
isn't warking. Fellow replacement instructions to ensure continued performance.

QOCDOR CARTRIDGE REPLACEMENT

i o,
1. REMOVE ODOR DIAL
FROM NOZZLE

Flip up the handle and rotate the dial clockwise
until the two teal arrows are aligned. Pull the
hzndle to remove the dial from the nozzle.

2. REMOYE OLD ODOR
CARTRIDGE

Rotate the cartridge counterclockwise
in the dial housing and pull aut the
cartridge to remove it

TURN UNTIL

feLick To Lock)

3.REMOVE NEW
CARTRIDGE FROM BAG

Remove the new Cdor cartridge from the
sealed packaging. To maintain the life of
the cartricae, keep it in the sealed
packaging until you are ready to install it.

4. INSTALL NEW
| CARTRIDGE IN DIAL |
Align the yel ow arrow on the side of the cartridge
with the yellow arrow on the side of the dial
covar, then inserl Lhe carlridae into the dial,

1 |
6. USED CARTRIDGE
5. INSTALL DIAL IN NOZZLE DISPOSAL

Align the teal arrow on the dial cover with
the teal arrow on the nozzle, then reinsert
the dial into the nozsle, Rotate the dial
counterclockwise until it clicks inta an
intensity setting to engage. Rotate further
to change the intensity setting,

Dispose of the old cartridge by
drapping it into the Trash.

[ WeTE: oo cartridgas shaulc be rep sces avery
cotimal Cdar Meusralizer Tecnclngy

Rotate the cartridge clockwise to lock itin place.

NOTE: In order to ensure the highest possible standard for refurbished
items, all units are thoroughly inspected as part of the process.

For this item, water may be used during the refurbishing process and
SO; you may notice some condensation in the water reservoir. It is
recommended to rinse the water reservoir with fresh water prior to its
first use.

WHOLE-HOME CLEANING |

SETTINGS

=

POWER BUTTON/MODE SLIDER

SUCTION CONTROL

Power
Press the button down to turn the vacuum an/off.
Slide the button to select a surface mode:
& Detect
Automatically detects floor type and
adjusts the brushroll's speed for
optimal performance.
# Hard Floor
Manually adjusts brushroll speed to
an optimal level for hard floors like
wood or tile
Carpet
Manually adjusts brushroll speed to an

optimal level for low and high pile carpets,

NOTE: Floor Detect will ba deactivated in manual
modes,

NOTE: For deap carpat claaning per ASTM FE0E,
use setting || (Carpet) with MAX suction

The Suction Control Slider located
on the handle allows you to manually
adjust the suction of your vacuum.
MIN: to reduce suction and increase
maneuverability on thick carpets.
MAX: For best cleaning performance
on all floor types.

MOTE: The brushroll spir all modes,

FLOOR DETECT™ INDICATOR

AAR0MAMA __—

z [
FLOOR DETECT DISPLAY

Floor Detect Technology senses surface
changes and automatically adjusts brushroll
spead to optimiza your clean.

4 (L) - Hard Floor
i (RY - Carpet

CLEANING MODES

UPRIGHT MODE

To engage the Brushrell, press the
power button, select a surface mode,
step on the floor nozzle, and ftilt the
handle back firmly.

ABOVE-FLOOR—HAMNDLE

Press the Handle Release button
and pull up on the handle to
detach it from the wand

ACCESSORIES—HANDLE

Attach an opticnal cleaning
accessory to handle or wand,

LIFT-AWAY MODE

Step on the pedal on the floor
nozzle to lift off the pod.

ABOVE-FLOOR-WAND

Press the Wand Release button
and pull up on the wand to
datach it fram the pod.

ACCESSORIES—WAND

MOTE: All accessories are compatible with both the wand and the handle. Includad accassaries will vary by modal
MNOTE: For maxirmurm suction for above-floor claaning per ASTHM F5E

ﬁ

set to Hard Floor moda.




{ EMPTYING THE DUST CUP |

IMPORTANT: Unolug the power card before porforming any maintenance.

Empty the dust cup sach time vou vacuum and pariodicaily during cleaning, when debiris in the
dust cup reaches the MAX fill line,

To remove the Dust Cup, slide up on the release
button lecated an the side of dust cup handle.
Tilt dust cup forward, then lift to remove.

T ampty debris into the trash, press the
lower release button and the bottom of the
dust cup will drop open.

NOZZLE MAINTENANCE

[ NOZZLE MAINTENANCE ]

SELF-CLEANING BRUSHROLL

I any hair iz wrapped around the brushrall, continus vacuuming, using Carpet mode on a bare
flacr surface, a low-pile carpet, or a small area rug. This will allow the self-cleaning brushroll to
remove the hair wrap and send it to the dust cup. If you run over a bard or sharp abject ar notics
2 ncise change while vacuuming, check for olockages or chiects caught in the brushroll IT some
fibers remain wropped around the brushrol after continued use, clear thern from the arushrall.

HOTE: If any hai
<lezniing tim= Wil
it for

DEBRIS WRAPPED
AROUND BRUSHROLL

Clean off any debris on the brushroll.

wrapped around Lhe brushroll, extznding
e Lz self-cleaning brushral mo ramove

FLOOR DETECT™ SEMSOR MAINTENANCE

Make sure to clean the Floor Detect sensor regularly, as hair and other cebris may build wp and
ochstruct it, If the sansor is partially obstructad, Detact mode will not function as expectad.

To easily access the nozzle for sensor cleaning, step on the Lift-Away® pedal 1o detach the
vacuum pod from the norzle.

Clear debris from the Lint Screen in the dust
cup. Lifl the upper release tab at the top of

To reinstall, place the bottam of the dust
cup anto the pod and then HiEuntil it clicks

the dust cup and open the lid. Gently brush into nlace,
the lint screcn to remove debris,
I MAINTENANCE 1

CLEANING THE FILTERS

Regularly rinse and replace the filters to intaln your s lon power and to

imize the effectiven of the Odor Neutralizer Technology.
Rnse filters with cold water anly, Allow all filters to air-dry for at lzast 24 hours before
reinstalling them to prevent liquid from being drawn inte electronic carts,

IMPORTAMNT: DO NOT use soap when clesning the filters.

CLEAMING THE FLOOR DETECT SENSOR
1. Locate the Floor Detect sensor on the bottom
of the nozzle.

2. Uzo 2 cotton swab to wipe away dirt anc
debiris from the sznsar and surrcunding area.

FLOOR DETECT SENSOR

| CHECKING FOR BLOCKAGES i

DUST CUFP BLOCKAGES

WAND BLOCKAGES

Detach wand from pod 2nd handle,
and chack hath ends far blockages.

Detach dust cup from vacuum
pod. Empty dust cup anc remave
debris from lint screen in the top
of tne dusl cup.

Pozt-Motor
HERA Filkar

RINSE PRE-MOTOR FILTERS
EVERY MONTH
Remaove the Dust Cup, then lift out Fliters,

RINSE HERA FILTER
EVERY YEAR

To remove the HEPA Fllter, first pull the tab
an the bottom of the filter daocr, then lift off
the daor, Press the tab on the side of the
HEPRA filter and pull out the filter,

Ta reinziall the door, align the tap first, then
aress in the bottom until it clicks inte place.

HEADLIGHT INDICATOR LIGHTS

Solid White Lights: The brushroll is spinning
and the unit is working as it should.

Solid Red Lights: There is a jam in the
brushroll area. Turn off the vacuum and unplug
ik, then remove any blockages in the nozzle.
Flashing Red Lights: The motorized flocr
nozzle is cverheating. Turn off the vacuum,
unolug it, and remaove any blockages, Let the
vacuum cool down for at least 60 minutes
betors restarting. See Troubleshooting
section for mare information.

Flashing White Lights: The vacuum is
oparating in an environment that is cither toc
hat or too cold. This vacuum will only function
properly in temperatures ranging from 32°F
(090 to 104%F (A0 Turn the vacuum off
and adjust the room temperature,

HEADLIGHTS

The headlights will flash or turn red to
indicate issues that need attention.

HOSE ELOCKAGES HANDLE/HOSE BLOCKAGE

Detach handle from wand and
nose fram the vacuum pod, and
check openings for blockages.

Detach hase from handle by
pressing on the release button
atthe top of the hose. Detach
the hose Mrom the pod, and
check openings for clocksges.

NOZZLE HOSE BLOCKAGE

NOZZLE BLOCKAGE

To accoss the nozzle hoze, pinch
the relzase touchooints aon the
oottom of the nozzle, then lift the
cover and clear any blockages,

Detach wand from floor nozzle,
tilt nozzle neck kack, and check
cpening for blockages.,

SQUEEGEE BRISTLE STRIP

If your vacuum has low suction or no suction, or if it is strugaling to pick up debris
while maoving in reverse, then you'll need to remove and clean the Squeegee Bristle Strip
on the bottom of the nozzle. To access the squeegee strip, step on the Lift-Away* pedal to

detach the nozzle from the pod.

__ REMOVING THE SQUEEGEE BRISTLE STRIP

REMOVE SCREWS

REMOVE SQUEEGEE

a

- Turn the nozzle over and locate the
squeegee bristle strip between the brushroll
and the rear wheels. Use a Phillips-head
screwdriver to remove the 4 screws

2. Remove the squeegee strip by pulling up on
the fabric flaps on both ends of the strip.

MNOTE: Kaep scraws after rermaval.

_ CLEANING THE SQUEEGEE BRISTLE STRIP & CAVITY

CLEANING THE CAVITY

. With the strip removed, clean the
squeegee cavity and bristle strip. Use a
paper towel to wipe off any debris or
dust in the cavity and on the bristle strip.

REINSTALLING THE SQUEEGEE BRISTLE STRIP

SQUEEGEE REPLACEMENT

LINE UP SCREW HOLES

1. Hold the squeegee strip by the fabric flaps
on the ends, with the bristle side facing
up. Insert the plastic piece into the cavity
first, while tilting the strip forward, toward
the brushraoll.

2. Align the 4 screw holes on the squeages
strip aver the holes in the nozzle. Make sure
the strip sits flush with the nozzle, then
fasten it securely in place with the screws.

CORD MAINTENANCE

1. DO NOT pull or carry vacuum cleaner
by the cord or use cord as a handle.

2. DO NOT unplug by pulling on the cord,
Grasp the plug, not the cord.

3. DO NOT close the door on the cord.

4, DO NOT pull the cord around
sharp corners.

5. DO NOT leave the cord near
heated surfaces.

To minimize the risk of power cord damage,
DO NOT run the vacuum over the power
cord. If this cccurs, immediately shut off
power to the vacuum and remove the cord
from the brushroll or nozzle.

INCLUDED ACCESSORIES |

1 Pet Multi-Tool
£ single convertiblz loal for cleaning
tough pet masses bwo ways: use the stiff
briztie brush Lo clean sluck-on debris, or
take off the bristles to reves| an upholstery
tool parfact for removing stubborn pet
hair anc large giles of debris,

1Bl Crevice Tool
This slender toal offers extended reach to
access carners, basshoards, tight spaces,
and ceilings,

(&) Duster Crevice Tool
Two cleaning toals in one. The crevice tool C D
gives you extended reach 1o clear in tight
spaces, while the soft brush is ideal for
dusting delicate surfaces.

(0 Precisicn Duster
Tris flexible tube features a micro-duster
crevice tocl on the end for cleaning
araund delicats oojects and in
difficull-lo-reach spols like car interiors
and camputer kevbosrds,

NOTE: Mot al accsiscrles come w th 21l Units,

Note: The image shown here is for illustrative purposes only and may be subject to change.
The actual number of accessories may vary depending on the model.

Voltage:
Watts:

TROUBLESHOOTING

Power cord caught In brushroll or Aocr nozzle.

Ta minimize the risk of power cord damage, DO NOT run the vacuum over the power cord,

If this oceurs, immediately shut off power to the vacuum and remove the cord from the

brushroil or nozzle.

Inspect power cord and plug for any damage before use. DO MOT vse vacuum cleanar with

a damagec cord or plug. Turn off 2! controls before plugging in or unplugging the vacuum

clzaner. Store vour vacuum cleaner with the power cord securad around the two cord hooks.

Vacuum is not picking up debris. Na suction or light suction.

Check filters to see if they need cleaning. Follow instructions for rinsing and sir-drving the

filters before reinstalling them in the vacuum.

Cust cup may se full; empty dust cup.

Check handle, hose, hose connections, nozzle, wand, pod, end accessories for blockages,

Clear any blockages found.

If any string, hair, or caroet fibers are wrapped arcund the PowerFins" brushroll, carefuily

cut deioris with scissors and remove from brushrol, See MNozzle Maintenance section for

more informatian,

Vacuum lifts area rugs.,

= Make sure the powear button/mode slider is set to Hard Floar,

+ Ensure the suction control stider on the handle is set to MIN.

= Suction is powarful. Take care when vacuuming area rugs or rugs with delicately sewn edges.

Brushroll does not spin in carpet cleaning mode.

If the neadlight indicator light turns red, immediately turn off and unplug the vacuum,

Remove pod from floor nozzle and clear any blockages, Reconnect nozele, plug in vacuum,

and turn on power.

wWith the power an, recline the handle, which will automatically turn cn the brushrall.

= If this problem persists on thick carpets, move the suckion control slider to MIN,

Vacuum turns off on its own or headlight indicator lights flash red,

I your vacuum overheats, the thermostat will automatically turn off the motor. Perform the

following steps to restart:

1. Turn vacuum off and unplug it

2. Empty duslt cup and clean filters. See Emplying the Dust Cup and Cleaning and Replacing

the Filters sactions for more information.

- Check for blockages in hose, wand, floar nozzle, accessories, and inlet openings.

. Allawy unit to caol for a minimum of 80 minutes,

- Plug in wacuum and turn it an.

Vacuum is emitting air that smells bad.

= Dust cup may be full; empty dust cup, Empty dust cup after each use for aptimal Odor

Meutralizer Technology performance,

Check filters to see if they need cleaning. Fellow instructions for rinsing and air-drying the

filters befare reinstalling them.

Check to make sure odor cartridge is installed in the dial and the dial is installed in tha nozzle,

Check the Gdor Meutralizer Technology dial on the nozzle to see which setting is enabled.

If Odaor Meutralizer Technalogy cial is &t any setting from Low to High and the cartridge has

been installed for 6 months or longer, consider replacing it,

If the odar carlridge is still emitting a scent but wou dislike it, consider turning the intensity

dowen, ar reinstall the dial in the nozzle without the cartridge.

it the Odor Neutralizer Technaology cartridge is not emitting & scent, consider replacing it.

The Floor Detect™ display does not change when using Detect Mode,

* Step on the Lift-Away® pedal to detach the floor nozzle.

* Find the Floor Detect sensor on the bottom of the nozzle, Use a cotton swab to clear any
debris from the senscr and the area around it

-

(SR S ]

-

Far all ather issues, please Contact a Service Center,

TECHNICAL SPECIFICATIONS

120V-, 60Hz
960w
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