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Shark

IMPORTANT SAFETY INSTRUCTIONS - FOR HOUSEHOLD
USE ONLY SAVE THESE INSTRUCTIONS.

READ ALL INSTRUCTIONS BEFORE USING THIS CARPET CLEANER.

A WARNING

To reduce the risk of fire, electric shock, Injury, or property damage:

1. Ifthe power cord plug does not fit fully into the outlet, contact a 2. Turn off all controls before unplugging.
qualified electrician. DO NOT force into outlet or try to modify to fit. 28. To reduce the risk of fire or electric shock due to internal

2. To reduce the risk of shock and unintended operation, unplug component damage, use only Shark® cleaning fluid. See the
before servicing. (leaning Fluid section of this Instruction Book.

3. This carpet cleaner consists of a motorized nozzle, main body, pole, 29. DONOT pull or carry by cord, use cord as a handle, close a door
handle, hose, and hand tools. These components contain electrical on cord, or pull cord around sharp edges or corners. DO NOT run
connections, electrical wiring, and moving parts that potentially appliance over cord. Keep cord away from heated surfaces.

present risk to the user. 30. DONOT unplug by pulling on cord. To unplug, grasp the plug, not
4. Before each use, carefully inspect all parts for any damage. If a the cord.

part is damaged, discontinue use. 31, Useindoors only.
5. Use only identical replacement parts. 32. DONOT use carpet cleaner on hard floors as it may damage

your floor. To avoid damage to flooring and to avoid potential
slip hazard, after use: (a) move to a hard sealed surface (avoid

6. DO NOT use the carpet cleaner for any purpose other than those
described in this Guide.

7. DO NOT immerse or spray water on the hody of the carpet cleaner. unsealed, wood and laminate) and (b) place unit on absorbent
8. To clean the surface, wipe witha dry cloth. material like a towel to soak up any liquid.
9. Keep the carpet cleaner’s cord out of reach of children. 33. DONOT fill solution tanks while installed on the appliance. Remove
10. DO NOT allow the appliance to be used by children. DO NOT allow before filling. A
to be used as a toy. Close supervision is necessary when used near 34 The areas around where you are cleaning may become wet, use
children. care to avoid slipping and falling.
11 This appliance can be used by persons with reduced physical, 35, Use care when removing and reattaching the hand tool to avoid

sensory or mental capabilities or lack of experience or knowledge accidental activation of the cleaning solution. Do not spray solution
if they have been given supervision or instruction concerning onyourskinorinyoureyes.
use of the appliance in a safe way and understand the hazards 36. GROUNDING INSTRUCTIONS: This appliance must be grounded.
involved. Cleaning and user maintenance shall not be done by If it should malfunction or break down, grounding provides a
children. path of least resistance for electric current to reduce the risk of
12. DO NOT handle plug or carpet cleaner with wet hands. electric shock. This appliance’s cord has an equipment-grounding
13. DO NOT use without the dirty water tank, clean solution tank, filter, conductor and a grounding plug. The plug must be inserted into
brushroll, and brushroll cover in place. an appropriate outlet that is properly installed and grounded in

14. Use only identical replacement parts. Only use Shark® branded accordance with all local COd?S and ordinances. A
filters and accessories. 31. WARNING: Improper connection of the equipment grounding

15. DONOT put any object into nozzle opering. DONOT use with any conductor can resultin a risk of electric shock. Check with a

opening blocked: keep free of dust,int, hair, and anything that qualified ele(tnuanlor service person if you are in douF)t asto
may reduce airflow., whether the outlet is properly grounded. DO NOT modify the plug

16. DO NOT use if nozzle airflow is restricted. If the air paths or the provided with the appliance. If the plug will not fit the outlet, have
motorized floor nozzle become hlocked, turn the carpet cleaner a proper outlet installed by a qualified electrician.

off. Remove all obstructions before you turn on the unit again.
Keep nozzle and all carpet cleaner openings away from hair, face, 8:‘:}';""""@
fingers, uncovered feet, or loose clothing. \@
17. DO NOT use if carpet cleaner is not working as it should, or has | Grounded

been dropped, damaged, left outdoors, or dropped into water. Gro
18. Use extra care when cleaning on stars. . . 38, This appliance s for use ona nominal V circuit and has a grounding
19. DO NOT Igave the carpet cleaner unattended while plugged in. attachment plug that looks like the plug illustrated below. Make
20. When using on any surface, always keep the carpet cleaner sure that the appliance is connected to an outlet having the same

moving to avoid damaging the surface (., carpet fibers). configuration as the plug. No adaptor should be used with this
21. DO NOT place carpet cleaner on unstable surfaces such as chairs or appliance.

tables. The surrounding area may be slippery and present a risk 39. DONOT immerse. To reduce risk of electric shock, use only on
of injury. = . )
N pet moistened by cleaning.
2. 00 NLM — L(.) pick up: 40. DO NOT use vinegar in any tanks.
:) Har%e . Jﬁds' biects (ol i ) 41. DONOT run over edges of area rugs.
) Lar it atr.;t)lo Jeft dS (?(ass n(;n S, scliedws,t)or coins) 42, Stalling the brush roll may result in premature failure.

9 arge quantities o dust (e.g, drywall dusL. 43. Avoid repeated strokes over the same area, to help prevent
d) Smoking or burning objects (hot coals, cigarette butts, or damage to Berber carpets

matches). o )

q T . 3 44. Check manufacturer’s tag prior to cleaning area rugs for an

¢) Flammable or combustible materials (lighter fluid, gasoline, specfic deaning gui delir?er; We do ot re%ommen?i e d\éaning

or kerosene). '

delicate rugs (including wool, cotton, silk, antique, or area rugs
that do not have a manufacturer’s tag).

45. DO NOT store unit where temperatures reach freezing levels to
avoid damaging internal parts.

46. FIRST AID Keep out of reach of children. Causes skin and serious
eye irritation. IF IN EYES, rinse continuously with water for
minutes. Remove contact lenses if present and easy to do so.
Continue rinsing. IF ON SKIN, wash with soap and water. If skin
and eye irritation persists, seek medical attention. Please recycle
container. Dispose of contents/container with a licensed waste

f) Toxic materials (chlorine bleach, ammonia, or drain cleaner).
2. DO NOT use in the following areas:
a) Poorly lit areas.
b) Outdoor areas.
¢ Spaces that are enclosed and may contain explosive or toxic
fumes or vapors (lighter fluid, gasoline, kerosene, paint, paint
thinners, mothproofing substances, or flammable dust).
24. Turn off the carpet cleaner hefore any adjustment, cleaning,
maintenance, or troubleshooting.
25. During cleaning or routine maintenance, DO NOT cut anything . - US : i
other than hair, fibers, or string wrapped around the brushroll. disposal site in accordance with the requirements of the local
26. DONOT modify or attempt to repair the carpet cleaner yourself. DO waste disposal authority.
NOT use the carpet cleaner if it has been modified or damaged. 47. DO NOT dispose in drains or watercourses in concentrate form.

WHAT’S INCLUDED |

@ Mode Button
Power Button
© Hand Tool

@ CarpetXpert™ Tank
® Release Button

® Crevice Tool
@ Suction Inlet
® Spray Outlet

®Dirty Water Tank
@ Hand Tool Trigger

Selector Lever
(Hand Tool or Brushroll)

Brushroll Cover/Door
® Reversible Bristles

®Carry Handle

@ Deep Clean Essential

©

Wide-Path Tool and Shark Pet Tool included
with select models. (included in some models)

( ASSEMBLY

Note: When assembling your CarpetXpert, there may be a little water in or
around the water tanks. This is because we test all units before shipping to
ensure the highest quality.

1. Insert pole into the top of unit until it clicks into place (fig. 1). Make sure the
pole is properly installed to prevent it from falling out during use.

Store the hose-cleaning tool by clipping it onto the pole (fig. 2).

Attach 3.5” hand tool to crevice tool, or store it on the tool holder (fig. 3, 4).
Be sure the rubber seal is seated in place under the dirty water tank (fig. 5).
Install the dirty water tank by placing the bottom on the nozzle lip (fig. 6)
then tilting it forward until it clicks into place.

MAWN

(included in
some models)

| HOSE ASSEMBLY |

TIP: Wrap hose tightly,
leaving no slack

Insert hose tightly into back
of unit until it clicks twice to
avoid leaks.

Loop hose tightly into hose
holder opening.

Align the grooves in the hand
tool with the grooves in the
holder, then slide the tool
down to attach.

Press hose into first clip.

[ SHARK® SOLUTION

The CarpetXpert™ tanks are designed to work with Shark cleaning solutions.
Do not use third party or homemade cleaners.

Filling the CarpetXpert Tank (top clear tank)

1. Lift the CarpetXpert Tank by the handle to detach it, then
remove the cap.

2. Add hot water to the tank up to the WATER fill line. Do not use
water hotter than 140°F (60°C).

3. Add Shark Deep Clean Essential up to the CONCENTRATE

4

fill line. 1
Reattach cap, then reinstall the CarpetXpert Tank.

The image shown here is for illustrative purposes only and may
be subject to change.




CLEANING WITH CARPETXPERT |

DEEP CLEANING with the brushroll:
Important: Vacuum with traditional vacuum cleaner first, especially pet hair. CarpetXpert is
not designed for dry vacuuming.
Move the selector lever to UP position to use brushroll.
Gently step on the base and tilt the handle back.
Press power button; unit will enter Deep Clean Mode.
Move unit forward; it will automatically dispense water and
formula.
Move back to dry with suction only (does not dispense fluid on
back stroke).
Repeat steps 4 and 5 on the same area once.

QUICK DRY MODE
Avoid over-cleaning the same spot in Deep Clean Mode to prevent saturated carpets and
long dry times. Drying may take a few hours.
Once deep clean is complete, press the Mode button to activate Quick Dry Mode.
Repeated passes in Quick Dry Mode will reduce dry time.

o n pwNs

Rinsing: Some users may want to rinse their carpet after cleaning. To do this, fill
CarpetXpert Tank with only water, and repeat cleaning steps.

SPOT AND STAIN CLEANING with the hand tool:

1.  With the unit in upright position, unwrap hose, and push the
selector lever DOWN until it clicks into place. \ M

2. Suction up any wet mess, then spray the stained area (fig. 1).
Scrub the stain with the bristles (fig. 2), then tilt the hand
tool up (fig. 3) and drag it across the stained area to extract
the mess. Repeat if needed. If stain is dry, first break up the
stain with the bristles and suction up. To avoid oversaturating, do
not overspray.

(fig. 1) (fig. 2) JATAL (fig. 3)

The 3.5” Hand Tool is for general stain cleaning, while the Crevice Tool is intended for tight spaces like
corners. The rubber side of the reversible bristles is intended for softer fabrics and only to be used with fluid,
not dry. The Hand Tool (included in some models) is intended for larger areas like sofa cushions or stairs.

The Shark Pet Tool is included with select models. The tool extracts wet pet messes, while preventing the
mess from reaching the hose and the interior of the unit. Use on wet pet messes only. DO NOT use the tool
to remove pet hair. To use, first spray the wet mess, then extract it with the Pet Tool. DO NOT exceed the
MAX FILL line on the Pet Tool cup. Keep the tool level, without tipping, to prevent the mess from reaching
the hose. After use, turn off the CarpetXpert power and empty the Pet Tool cup into a toilet. Wash the cup,
filter, and the rest of the tool thoroughly with soap and water after every use. tank.

Filter

[ INDICATOR LIGHTS

MODES

Blue Left: Deep Clean Mode (brushroll at floor nozzle)
Blue Right: Quick Dry Mode (no fluid; brushroll at floor nozzle)
Both Green: Spot and Stain Cleaning (at hand tool)

NOTIFICATIONS

Red: Brushroll jam. Remove obstruction, then reinstall brushroll.

Flashing Blue: Dirty Tank Full. Empty the tank, then reinstall it.

Flashing Red: Brushroll cover open. Close cover.

Flashing Green: Selector Lever in wrong position. Move lever UP to clean with
brushroll. Move lever DOWN to clean with the hand tool.

MAINTENANCE

Clean unit after every use to avoid odors, bacteria, and mold.
Note: When turning off the power, it may take 2 to 3 seconds for the unit to clear
the lines and power down completely.

DIRTY WATER TANK
Note: You will hear a change in motor noise/air flow when the dirty water tank is full.

Press the release button and remove the tank.

Lift out inner float mechanism. DO NOT pour out dirty water until float is
removed.

Pour dirty water down drain.

Remove the filter cover, then lift out the filter. Wash the filter with soap and
water, then allow it to air-dry completely before reinstalling.

LN NES

filter

lllustrations may differ from actual product. We are constantly striving to improve
our products; therefore the specifications contained herein are subject to
change without notice.

NOTE: In order to ensure the highest possible standard for refurbished items, all units are thoroughly inspected as
part of the process.
For this item, water may be used during the refurbishing process and so; you may notice some condensation in
the water reservoir. It is recommended to rinse the water reservoir with fresh water prior to its first use.

BRUSHROLL

1. Pull latch to remove top brushroll cover.

2. Lift brushroll door to open.

3. Remove the brushroll by pulling up on the side tab. If hair is wrapped, cut it
away by running scissors along the groove in the brushroll. Wash brushroll,
cover, and doors and allow them to air-dry before reinstalling.

4. To reinstall the top brushroll cover, connect the 2 hooks at the bottom, then
push forward until it clicks into place.

HAND TOOLS
Press the release button to detach tool. Pull tab to remove window and bristle strip.
Wash tools with soap and water and allow them to air-dry before reinstalling.

| TROUBLESHOOTING

CHECKING FOR DEBRIS
Note: You will hear a change in motor noise/air flow when the dirty water tank is full.

To check airpath for clogs, hair, or debris:

1. Unplug unit.

2. Remove dirty water tank.

3. Remove seal (fig. 7).

4. Detach the hose (fig. 8).

5. Remove the selector lever by pushing it all the way forward (fig. 9), then
pulling it out sideways (fig. 10).

6. Remove any debris.

7. Reattach parts.

fig. 10
Leaking: Be sure the hose is assembled and connected properly and the caps on the

tanks are tightened.

Poor suction: See Checking for Debris section, and be sure hose, dirty water tank,
and seal under dirty water tank are all connected properly. Make sure the hose clicks
twice when attaching to the body.

Hand tool not spraying: Be sure lever is in down position and tanks are full.

Floor nozzle not dispensing solution: Be sure lever is in the up position and tanks
are full.

REFURBISHED PRODUCT LIMITED NINETY DAYS WARRANTY

The Refurbished Product Service Center offers the following WARRANTY to the ORIGINAL purchaser of a product
which we have refurbished.
This product that has been refurbished is warranted against any electronic or mechanical defects for a period of NINE-
TY DAYS from the date of the original purchase by the consumer. Since this unit was sold as a refurbished item, the
warranty does not apply to any cosmetic appearance items such as scratches. Should a defect occur, the Refurbished
Product Service Center will repair or, at its option, replace defective unit/parts with new or rebuilt materials without
charge for either parts or labor. Replacement unit/parts will be warranted for the remaining portion of the original warranty
period.
This warranty does not cover installation or damage from accident, misuse, abuse, improper wiring, incorrect voltage,
operating the unit against the instructions in the owner’s manual or any product which has been opened, altered, or
tampered with.
This warranty does not cover costs for removal and or installation of the unit for repair. Under no circumstances shall
the service center be liable for any special, incidental or consequential damages or for any other expenses incurred
by reason of use or sale of this product. This warranty is in lieu of any other warranties expressed or implied warranty
of merchantability of fitness for particular use or otherwise.
This warranty gives the consumer specific legal rights and they may also have other rights which vary from State to State.
Some States do not follow the exclusion or limitation of incidental or consequential damages, hence the above exclusion
and limitations may not apply.
Refurbished Product Service Center
9043 Siempre Viva Rd Suite 110/120, San Diego CA, 92154

WARRANTY REPAIR INFORMATION

If you need service on your unit and this product requires repair during the 90 days warranty period; please go
to www.ConsumerServiceRefurbish.com or call the Refurbished Product Service Center at 562-946-3531
to obtain the required return authorization (RA) number. Pack the unit properly (the original carton is ideal for
this purpose) along with a copy of your purchase receipt and a letter describing the problem. Send the unit
freight prepaid and insured to:
Refurbished Product Service Center,
Att: 9043 Siempre Viva Rd Suite 110/120, San Diego CA, 92154
Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned RA number appears on the outside of the
shipping carton.
Owner’s Information
(Keep for your permanent records)

NAME:

ADDRESS:

CITY:

STATE:

ZIP CODE:

PHONE:

E-MAIL:

MODEL:

SERIAL NO.:
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