Shark

5 StainStriker

HairPro® Pet
OWNER’S GUIDE

IMPORTANT SAFETY INSTRUCTIONS -
FOR HOUSEHOLD USE ONLY

READ CAREFULLY BEFORE USE - SAVE THESE INSTRUCTIONS. FOR HOUSEHOLD USE ONLY.
READ ALL INSTRUCTIONS BEFORE USING THIS SPOT CARPET/UPHOLSTERY CLEANER

A WARNIN

This appliance is not intended for use by persons (i

REDUCE THE RISK OF FIRE, ELECTRIC SHOCK, INJURY,
OR PROPERTY DAMAGE:

) with reduced physical, sensory or mental

i Cl
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the by a¢ resp bl
that they do not play with the appliance.

for their safety. Children should be supervised to ensure

1. Do not put any object into openings. Do not use with any d) Smoking or burning objects (hot coals, cigarette butts,
opening blocked; keep free of dust, lint, hair, and anything or matches)
that may reduce air flow. @) Flammable or combustible materials (lighter fluid,

2. DO NOT modify the plug provided with the appliance. If the gasoline, or kerosene)
grounded plug does not it fully into the outlet, reverse the f) Toxic materials (chlorine bleach, ammania, or drain
plug. If it still does not fit, contact qualified electrician. dleaner)

3. DO NOT force into outlet or try to modify it. 21 DONOT use in the following areas:

4. DO NOT pull, close door, or wrap around sharp edges or a) Poorly lt areas
corners on the cord. To unplug, grasp the plug, not the
cord. Keep cord away from heated surfaes. b) Outdoor areas . _

5. To reduce the risk of fire or electric shock due to internal ©) Spaces that are enclosed and may contain explosive or
component damage, use ONLY Shark Deep (lean Pet and t°’?" fumes WAL (lighter ﬂ“.'d’ gasoline, kerosene,
StainStriker formula in the correct tanks, as intended for paint, paint thinners, mothproofing substances, or
use with this appliance. See Instructions below. flammable dust). . By

6. Theareas around where you are cleaning may become DONOT: Engage spray trigger unless pointing at the
wet use care to avoid sli;ping and faIIingg U affected area. WARNING: May still spray when the unit is

’ ) o owered off.

1. Use care when removing and reattaching the hand tool 2 I;) | i hen olugaed in. Unolug i
to the Spot Cleaner to avoid accidental activation of the - Donot leave appiiance when plugged in. tnpiug Irom
cleaning solution, outlet when not in use and before servicing.

. - 23. Keep hair, loose clothing, fingers, and all parts of the body

8. DONoOT slprav so'Iut|on on vogr s!(m orin your eyes. ' e e

9. DO NOT fill solution tanks while installed on the appliance. ) .

Remove before fillng. 24. Use extra care when cleaning on stairs.

10. DO NOT operate if there is any wetting of the exterior 5. Gm’n':jg:i“ffI.?:;:ﬂg:ngfsuggﬁgﬁlﬁ 2:( r(rj]::}nbe
surfaces of the appliance. If the appliance is wet, dry with a g e : .
cloth before use grounding provides a path of Ieas@ re5|stance_for elegtrlc

- ) ) current to reduce the risk of electric shock. This appliance’s

1. To reduce the risk of shock and unintended oper_atlon, cord has an equipment-grounding conductor and a
tum fo and qnplug Spot Cleaner before_ any adjustment, grounding attachment plug. This appliance is for use on
cleaning, maintenance, or troubleshooting. a nominal 120V circuit. Make sure that the appliance is

12. Before each use, carefully inspect each part for damage connected to an outlet with the same configuration as the
or wear. If a part is damaged or worn out, immediately plug that is properly installed and grounded in accordance
discontinue use. DO NOT use if any part is damaged or if with all local codes and ordinances. No adapter should be
Spot Cleaner is not working as it should, has been dropped, used with this appliance.
left outdoors, or dropped into water.

13. DO NOT immerse or spray water on the body of the Spot e s
(leaner. To clean the surface, wipe with a dry cloth. “aazoo

14. DONOT allow to be used by children or as a toy. Close 26. Do not store unit where temperatures reach freezing levels
supervision is necessary when used near children. toavoid damaging intemal parts.

15. DONOT handle plug or Spot Cleaner with wet hands. 21. FIRSTAID keep out of reach of children. (auses skinand

) ) ) serious eye irritation. If in eyes, rinse continuously with

6. It);)ntogrufiﬁe\:/:;ho;téhe dirty water tank, clean solution water for minutes. Remove contact lenses if present and

e place. easy to do so. Continue rinsing. If on skin, wash with soap

17. Use only identical Shark® replacement parts. Only use and water. If skin and eye irritation persists, seek medical
Shark® branded filters and accessories. attention.

18..If plugging unit into extension cord, ensure cord is no more 28. Please recycle container. Dispose of contents/container
than 15m to prevent damage to the motor. with licensed waste disposal site in accordance with the

19. DO NOT place Spot Cleaner on uneven surfaces. requirements of the local waste disposal authority. Do not

20. DONOT use to pick up: dispose in drains or watercourses in concentrate form.

a) Large objects

b) Hard or sharp objects (glass, nails, screws, or coins) SAV E T H E S E

¢) Large quantities of dust (e.g., drywall dust). | N ST R U CT | O N S
PARTS |

M Power Button

® CarpetXpert™ Tank

@ Rinse & Go™ Self-Wash Cycle
® StainStriker Tank

@ Dirty Water tank

@ Hair Filter

® Mini Stain Eliminator
@ Suction Inlet
@ Spray Outlet
@ Spray Trigger
@ Detach Button
® (3.5”) Stain Eliminator

Accessory type and quantity may
vary depending on the model.

@ Bristles/Hair-Gripping Fins
@ Pet Hair Extractor Tool

® Pet Mess Extractor Tool

® 60z. Deep Clean Pet Formula
® 120z. OXY Multiplier Formula

NOTE: *Not all accessories come with
all units. Tools may vary by model.

GETTING STARTED

1.

Lift the CarpetXpert™
Tank off the unit. Turn the
tank over, unscrew the
cap, and remove it.

2. Add water to the
CarpetXpert™ Tank up to the
WATER fill line. Then add Deep
Clean Pet formula to the
CONCENTRATE fill line.

3. Replace the cap, then
reinstall the tank until it
clicks into place.

IMPORTANT: Never use very
hot water, even from the faucet.
Never use boiling water. Never
use microwaved water. Warm

water is okay.

4. Detach the StainStriker™
tank from the unit and turn
over. Unscrew the cap and
pour the OXY Multiplier
formula into the tank.

6. Unwrap the power cable
and plug into a power
socket. Turn ON unit to
begin cleaning.

5. Replace the cap and
reinstall the tank until it
clicks into place.

TIP: Before first use, remove the dirty water tank then reinstall it, making sure it is securely in place and the
seal is properly fitted.

IMPORTANT: Clean with a traditional vacuum cleaner first before using StainStriker.
Use ONLY Shark branded cleaning solutions: Deep Clean Pet and OXY Multiplier.

] WET STAIN CLEANING || DRY STAIN CLEANING |

1. Follow the Stain Guide on the Stain Tool
Handle. Press the power button to turn on
the unit. Spray the stain area, then scrub
it with the tool. Tilt the tool forward and
drag it across the stain to extract liquid.
Repeat if needed. To avoid longer dry
times, do not overspray.

2, Follow the Stain Guide on the stain tool.
Press the power button to turn on the
unit. Scrub the stain area with the tool
bristles, then spray the stain and scrub
again. Tilt the tool forward and drag it
across the stain to extract liquid. Repeat
if needed. To avoid longer dry times, do
not overspray.

CLEANING TIPS:

« For older and tougher stains, allow up to 5 minutes for the cleaning solution to penetrate
deeper into the stain.

« If a difficult stain was not fully removed, wait 24 hrs, and try a 2nd pass. With extremely
difficult stains, this might be needed.

« Fresh stains can be cleaned immediately after spraying.

« Always agitate the area thoroughly to break up the stain. Brush in multiple directions for
best results.

DRY TIME TIPS:

* Do not overspray, especially on furniture and upholstery. Overspraying may cause fluid
to be absorbed deep into cushions and upholstery.

* For the most effective suction, tilt the handle forward, apply pressure, then drag the
> tool backward. Repeat until little to no fluid is being sucked into the window on the tool.

N

| MAINTENANCE

2.Clean and rinse off the underside of the
lid. Remove cone shaped Air Filter by
pulling it up, and rinse off any debris.

1. Detach the dirty water tank, making sure
to keep it upright. Set the tank down on a
level surface. Push the handle all the way
back until it clicks, then lift off the lid.

3. To remove hair from the hair filter, take
the filter out of the dirty water tank by
pulling the tab directly up. Hold the filter
over the trash, then pinch the bottom
sides of the filter basket and pull out the
tab. Tap the hair out into the trash.

4.Pour debris and liquid out of the dirty
water tank into a sink or drain. Rinse
tank thoroughly with soap and water.
Clean debris off the hand tools, bristles,
and float valve thoroughly using soap
and water. Allow all parts to air-dry
completely before reinstalling.

5.Detach the stain tool by pressing the 6.To clear any clogged debris, remove the
release button. Remove the cover from connecting clip on the bottom of the
the tool to clean the air path. Wash the unit. Pinch the sides of the clip, then pull
bristles on the tool thoroughly. it out.

Important: Be sure to securely replace

the cover on the tool to prevent leaking.

NOTE: Clean unit after every use to
avoid odors, bacteria, and mold.

Air Filter 7C_ S0

2.Clean and rinse off the underside of the
lid. Remove cone shaped Air Filter by
pulling it up, and rinse off any debris.

1. Detach the dirty water tank, making sure
to keep it upright. Set the tank down on a
level surface. Push the handle all the way
back until it clicks, then lift off the lid.

» The images shown in this manual are for illustrative purposes only and may
be subject to change.



3. To remove hair from the hair filter, take
the filter out of the dirty water tank by
pulling the tab directly up. Hold the filter
over the trash, then pinch the bottom
sides of the filter basket and pull out the
tab. Tap the hair out into the trash.

4.Pour debris and liquid out of the dirty
water tank into a sink or drain. Rinse
tank thoroughly with soap and water.
Clean debris off the hand tools, bristles,
and float valve thoroughly using soap
and water. Allow all parts to air-dry
completely before reinstalling.

5. Detach the stain tool by pressing the 6.To clear any clogged debris, remove the
release button. Remove the cover from connecting clip on the bottom of the
the tool to clean the air path. Wash the unit. Pinch the sides of the clip, then pull
bristles on the tool thoroughly. it out.

Important: Be sure to securely replace

the cover on the tool to prevent leaking.

NOTE: Clean unit after every use to
avoid odors, bacteria, and mold.

RINSE & GO™ SELF-WASH CYCLE

USING RINSE & GO WITH HAND TOOLS
Rinse & Go can be used with the Mini Stain Eliminator and the 3.5” Stain Eliminator.
To clean the interior of these tools and the hose:
1. Turn on power (for suction).
2. |Insert the tip of the hand tool into the
Rinse & Go groove on top of the
CarpetXpert tank. Press the tool down
onto the button to suction up cleaning
solution (fig. 1, fig. 2).
3. Tilt tool back and forth for optimal
liquid flow (fig. 3).
4. After cleaning is complete, lift hose up
for 3 seconds until fully clear to prevent

liquid leaking out of the hose. Mini Stain
5. Continue cleaning, or turn off power if e ln o 3.5” Stain
you are finished cleaning. Eliminator

| TIP: If fluid is not going into the crevice tool, angle the tool forward to create a better seal. |

l TIP: If hose if not fully clean, gently shake it back-and-forth while using Rinse & Go. |

| CLEANING FORMULAS
= ]
. Shark Deep Clean Pet . Shark OXY Multiplier
—— Deep carpet cleaning Tough stain-eliminating
Pet formula for removing formula for stubborn
dirt & grime. stains & odors.

—J

{l

[ HAND TOOLS: USAGE, TIPS, AND MAINTENANCE

MINI STAIN v Difficult Stains v Use with Solution (wet)
ELIMINATOR v Hair Pickup v Rinse & Go
TIPS:

* Rubber nubs avoid tangles, are easy to wash off, and are
intended for softer fabrics.

« Bristles are intended for deeper stain cleaning.

« Your unit will come with 1 bristle insert installed on the
tool, and 1 rubber insert in the box.

MAINTENANCE:

» After each use, use the Rinse & Go™ Self-Wash Cycle to
rinse out the hose and the crevice tool.

v Use with Solution (wet)
v Rinse & Go

(3.5") v Difficult Stains
STAIN ELIMINATOR v Light Hair Pickup

TIPS:

« Use hair-gripping fins on delicate surfaces and on hairy
surfaces to prevent tangling.

« Bristles are intended for deeper stain cleaning.

*« When removing hair, use shorter strokes to avoid
clumps. Remove hair as soon as it appears. Do not let it
accumulate.

* To remove large amounts of hair, use the Pet Hair Tool.

MAINTENANCE:

* After each use, clean the hose with the Rinse & Go
Self-Wash Cycle.

* Remove the window and reversible bristles from the stain
tool and wash them.

» Allow all parts to air-dry before storing.

*NOTE: In order to ensure the highest possible standard for refurbished items, all units are thoroughly
inspected as part of the process. For this item, water may be used during the refurbishing process and
S0; you may notice some condensation in the water reservoir. It is recommended to rinse the water
reservoir with fresh water prior to its first use.

TECHNICAL SPECIFICATIONS

PX250 Series: 120V, 60Hz, 3.3A

PRINTED IN MEXICO Elbrd: J.LE. SC: 05-19-2025 ADD:PX250
OBPN: PX250_IB_A5_MP_Mv10_240607 SHNMDL: PX251_B TAB
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HAND TOOLS: USAGE, TIPS, AND MAINTENANCE

v Surface Stains
v Heavy Hair Pickup

v Use Dry or with
Solution (wet)

PET HAIR
EXTRACTOR TOOL

TIPS:

* Use a back-and-forth scrubbing motion in short strokes to
pull up hair or break down a stain.

*« When removing a large amount of hair, use shorter strokes
to avoid clumps. Remove hair as soon as it appears.

/ » To maintain suction power, make sure to regularly dispose

7 of the liquid from the cup, and remove any debris in the
) filter by rinsing it out.

\ * To prevent clogs, do not empty the cup into toilets

-' or drains.
[ MAINTENANCE:
» After each use, remove the hand tool and clean the hose

using the Rinse & Go Self-Wash Cycle.

* Remove the cup and filter from the tool by rotating each
toward the unlock icon on the side of the tool.

* Empty debris from the cup into the trash, and rinse filter.
* Remove the window and filter from the tool and wash them.
« Air-dry all parts before storing.

PET MESS v Unhygienic Wet Pet
EXTRACTOR TOOL Messes

(select models)

v Use with Solution (wet)

TIPS:

* Not designed for solid messes or sucking up hair.

* Spray the mess with solution, and use short back-and-
forth strokes with the tool to scrub the mess and suction
up the solution.

* Make sure to keep the tool level, without tipping, to prevent
dirty liquid from entering the hose and unit interior.

« Periodically dump out the dirty liquid from the cup in the
tool to maintain suction power.

*« DO NOT exceed the MAX FILL LINE on the pet tool cup or
pet mess will enter hose and the unit’s interior.

MAINTENANCE:
« If hair is found on the rubber nubs, hold the tool over the
trash, remove the window, and tap off the hair.

« To reattach window: (1) toe-in to the front/bottom of tool,
and (2) rotate into the rubber nubs so the nubs enter the

9 holes, and the window clicks into position. (see fig 1)
’i. * Remove the cup and empty liquid messes into a toilet or drain.
/ﬁ * Clean any debris off the filter.
‘ o * Wash parts with soap and water, and allow them to air-dry

before storing.

TROUBLESHOOTING

Problem Solution
Inconsistent Ensure there is cleaning solution in both solution tanks.
spray or ho Make sure the CarpetXpert™ Tank is installed correctly.
spray Make sure the unit is plugged in and the power is on.

Make sure the dirty water tank is not overfilled and is installed correctly.

Check the clog access point underneath the unit and clear any debris trapped
inside at the end of the hose.
Low suction

y Make sure hand tools are connected correctly.
or no suction

Remove any debris from the cleaning attachments.

Make sure the clog access door is in place and tightly sealed. See #6 in
Maintenance section.

Make sure the unit is plugged in completely.

Unlt.not Try a different socket.
turning on
Ensure On/Off button was pressed.
The dirty water tank may be overfilled.
Make sure the dirty water tank and the CarpetXpert™ Tank are both installed
Lo . correctly.
i I(_eakmg Make sure the float valve in the dirty water tank is not stuck.
from unit

Make sure the unit is on a stable, flat surface.

Make sure the clog access door is in place and tightly sealed. See #6 in
Maintenance section.

Make sure the caps on the solution tanks are tightened fully.

Make sure both tanks are installed correctly and the caps have clicked into
place.

REFURBISHED PRODUCT LIMITED NINETY DAYS WARRANTY

The Refurbished Product Service Center offers the following WARRANTY to the ORIGINAL pur-
chaser of a product which we have refurbished.
This product that has been refurbished is warranted against any electronic or mechanical defects for
a period of NINETY DAYS from the date of the original purchase by the consumer. Since this unit was
sold as a refurbished item, the warranty does not apply to any cosmetic appearance items such as
scratches. Should a defect occur, the Refurbished Product Service Center will repair or, at its option,
replace defective unit/parts with new or rebuilt materials without charge for either parts or labor. Replace-
ment unit/parts will be warranted for the remaining portion of the original warranty period.
This warranty does not cover installation or damage from accident, misuse, abuse, improper wiring, in-
correct voltage, operating the unit against the instructions in the owner’'s manual or any product which
has been opened, altered, or tampered with.
This warranty does not cover costs for removal and or installation of the unit for repair. Under no
circumstances shall the service center be liable for any special, incidental or consequential damages
or for any other expenses incurred by reason of use or sale of this product. This warranty is in lieu of
any other warranties expressed or implied warranty of merchantability of fitness for particular use or
otherwise.
This warranty gives the consumer specific legal rights and they may also have other rights which vary
from State to State. Some States do not follow the exclusion or limitation of incidental or consequential
damages, hence the above exclusion and limitations may not apply.
Refurbished Product Service Center
9043 Siempre Viva Rd Suite 110/120, San Diego CA, 92154

WARRANTY REPAIR INFORMATION

If you need service on your unit and this product requires repair during the 90 days warranty
period; please go to www.ConsumerServiceRefurbish.com or call the Refurbished Prod-
uct Service Center at 562-946-3531 to obtain the required return authorization (RA) number.
Pack the unit properly (the original carton is ideal for this purpose) along with a copy of your
purchase receipt and a letter describing the problem. Send the unit freight prepaid and insured
to:

Solution tanks
leaking

Refurbished Product Service Center,
Att: Customer Service Department 9043 Siempre Viva Rd Suite 110/120, San Diego CA, 92154
Your unit will be promptly repaired and returned to you.
We will refuse to accept delivery of the returned unit unless the assigned RA number appears on
the outside of the shipping carton.
Owner’s Information
(Keep for your permanent records)

NAME:

ADDRESS: CITY:
STATE: ZIP CODE:
PHONE: E-MAIL:

MODEL: SERIAL NO.:




