Hi! Let’s Get Started.

Q-Series Window Air Conditioner

814100788 15K - 24K BTU User Manual

IMPORTANT SAFETY INSTRUCTIONS
Before installing and using your air conditioner, please read this owner's manual carefully. Store this manual in a safe place for future
reference. Your safety and the safety of others is very important to us. Please pay attention to all safety messages outlined in this
owner's manual.
WARNING: To reduce the risk of fire, electrical shock or injury when using your air conditioner, follow the following basic precautions:
LECTRICAL REQUIREMENTS
The electrical ratings for your air conditioner are listed on the model and serial number label located on the front right hand side of the
unit (when facing the front).
BATTERY WARNING STATEMENT
Do not mix old and new batteries and do not mix alkaline, sz g

), ni-mh, etc.) batteries

3. Installation Safety

* Refrigerant Leak Detector
+ Appropriate Installation Location

‘The left picture is the schematic diagram of a refrigerant
leak detector.

Please note that:
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The installation site should be in a well-ventilated area.
The sites for installing and maintaining an air conditioner using Refrigerant R32 should be free from open fire or welding, smoking, drying
‘oven or any other he o 548°C which.

i i conditioner, it

essary d/or gloves.
Installation or close to . flammab ol
areas or objects.
1the product sursrfigeant lesk uring the instalain 15 minutes.
If the product is back to the it the

refrigerant pipe or o contoc e operatons an the cortaminate she
The air conditioner unit needs to sit on a flat even surface.
Itis necessary to avoid the places where there are other h plugs and socke:
and other valuables directly under the lines on two sides of the indoor unit.

unit ]

Follow the
requirements below for the lyne ol Dlug on the power supply cord.

Electrical Shock Hazard Wiring Requirements | Power Supply Cord
Plug into a grounded itlet.
Do not remove the ground prong. 115 Volt (103 min - 127 max) rommnenoo
Do not use an adapter 2’ ﬁo'ﬁ amn:) .
not use an extension cord.
-8K) (10 amp: Hme -delay fuse or circuit breaker)
Folure o lw rese nsrucions con ot | G oy 3 oy o sk e @

RECOMMENDED GROUND METHOD
For your personal safety, this air conditioner must be grounded. This air conditioner is equipped with a 3 prong power supply cord
‘with a grounded plug. To minimize the possibility of electrical shock, the cord must be plugged into a 3 prong outlet and grounded in
accordance with all local codes and ordinances. If a 3 prong outlet is not available, it is the customer’s responsibility to have a properly
grounded 3 prong outlet installed by a qualified electrician.
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BE CAREFUL WHEN REMOVING
THE AIR CONDITIONING UNIT

INSTALLATION MANUAL---Important considerations

When compared with other refrigerants, R32 is more environmentally friendly. Please use this product
as instructed. This refrigerant is flammable and may combust under certain conditions, however when
this product is used as directed these risks are significantly reduced. Always consult with a trained
professional when maintaining or repairing an air conditioner.

Warning

« Please read the manual before installing, using, or conducting maintenance.

+ Do not use means to accelerate the defrosting process o to clean, other than those recommended by

the manufacturer.

Be aware that refrigerants may not contain an odor.

Do not pierce or bur the appliance.

The appliance shall be stored in a room without continuously operating sources (for example: open flames, an
operating ignition gas appliance o an operating electric heater).

Please contact the nearest after-sale service center when maintenance is necessary. At the time of maintenance,
the maintenance personnel must strictly comply with the Operation
Manual provided by the and any

air conditioner.

Itis necessary to comply with the provisions of gas-related federal, state, and local laws and regulations.

It is necessary to clear away the refrigerant in the system when maintaining or recycling an air conditioner by a
trained professional.

Ensure that the area is in the open or that it is adequately ventilated before breaking into the system or
conducting any hot work. A degree of ventilation shall continue during the period that the work s carried out.
‘The ventilation should safely disperse any released refrigerant and preferably expel it externally into the a
tmosphere.

is prohibited to maintain the

Check that cabling will not be subject to wear, corrosion, excessive pressure, vibration, sharp edges or any other
adverse environmental effects. The check shall also take into account the effects of aging or
continual vibration from sources such as compressors or fans.
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What’s in the Box

Open the carton and remove the below parts

APPEARANCE PART NAME APPEARANCE PART NAME
Panel Seal
(Adhesive)
Window Air . .
Conditioner 5/16" Long Hex-head Screw
1/2" Long Hex-head Screw
1/4" Long Hex-head Screw
Remote Control

5/8" Long Flat head Bolt
and Locknut

Long Foam Seal

(Non-Adhesive) Sill Angle Bracket

Long Foam Seal

(Adhesive) ®, 1/2" Long Flat head Bolt
and Locknut
(d 3/4" Screw
Gasket
Security Bracket Support Bracket
[ /2" Screw (with R and L remark)

Note: llustrations in this manual are for explanatory purposes only. Product design and
aesthetics may vary. Please search the entire package for the contents listed above as they
may be packaged on top or underneath the main AC unit.

- Accessory type and quantity may vary depending on the model. -

Introduction & Operations

Front Panel  Air Louver Grid Guard

Setup & Installation

Window Requirements

1. This air conditioner is designed to be installed in a standard single-hung or double-hung
window with a window width between 28.0” and 41" (710mm - 1040mm).

2. The lower sash (the lower part of the window that moves up and down) must allow for 18"of
vertical clearance when open.

28041 inch

3. All supporting parts must be secured to firm wood, masonry, or metal.

4. The electrical outlet must be within reach of the power cord. (Electrical outlets only, no power
strips or other outlets allowed.)

I Note: Store the air conditioner in its product box while not in use.

ggested Tools for Installa
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(Not Included)

Phillips Scissors Pencil Level Tape Measurer Drill and
Screwdriver or Knife or Ruler 1/8" Drill Bit
CAUTION
Heavy object. Team handling is required during the installation process.
Getting Started

Unboxing

Carefully remove all packaging and wraps from the air conditioner and its accessories.

SICIOWHl Testing

Before installing your AC, let’s test it to make sure it works properly, and that your outlet has the
proper power level. First, place it on a flat surface, plug it directly into a wall outlet (never use a
power strip or other device), and turn it on. Next, use the Mode button on your control panel to
change the AC to Cool Mode and press the down arrow to set the temperature to the lowest setting.
After 3 minutes, the AC should be blowing cool air. If so, please continue to the next step. If not,
see detailed troubleshooting tips at support.

'WARNING: Excessive Weight Hazard
Use two or more people to move and install the air conditioner.
Failure to do so can result in back or other injury.

1. Unpack the Air Conditioner
Remove Packaging Materials:

Gently handle the air conditioner while unpacking

1z ” the unit
A o —— v - .
Warning: flammable ~ Read the user manual  Read the installation Read the O 2 % g 8 kO O
& Dangerous . e eI = — ook s oncrr « Remove tape and glue residue from surfaces
ke before turning on the air conditioner. Rub a small
amount of liquid dish soap over the adhesive
Important Considerations Control Panel with your fingers. Wipe with a damp cloth and diry.
«The air conditioner you buy must be installed by professional personnel and * Do not use sharp instruments, rubbing alcohol,
the “Installation manual” is used only for the professional installation personnel! flammable fluids, or abrasive cleaners to remove
+ The installation specifications should be subject to our after-sale service regulations. A2L tape or glue. These products can damage the
« Whenfilling the flammable refrigerant, please use caution to avoid serious injury. surface of the
+  Aleak test must be done after the installation is completed. air conditioner.
+Itis a must to perform the safety inspection before maintaining or repairing an air conditioner BUTTON FUNCTION + Remove any packaging materials inserted into the
using flammable refrigerant in order to ensure that the fire risk is reduced to a minimum. 0 side louvers,
« Requirements for the total weight of filled refrigerant and the area of a room to be equipped i : . 5 « Dispose of/recycle packaging materials in an
with an air conditioner (are shown as in the following Tables GG and GG.2) s Select to adjust the airflow direction by swinging the louver vertically. 2. Remove filter and front panel appropriate way.
i if FAN Adijust fan speed (Auto,Low, Med, High)
m,=(6m’)xLFL, m,= (52 m’)) x LFL, m, = (260 m’ )x LFL NOTE: Fan speed setting is available in Auto,Cool, and Fan modes only. 3
Where LFL s the | i ble limiti ? R32 LFL s 0.306 Kg/ * Pull down the front panel and remove the filter.
ere LFLis the lower flammable limitin ke/ m', is0. m, ) e « Lift the front panel up wards and remove from the
For the appliances with a charge amount m, < M=m,: A Increase the air conditioning temperature. air i
The maximum charge in a room shall be in accordance with the following:
_ e i -
Mamc = 2.5 x (LFL)*'% hox A" not to exceed Maax= SF X LFL xhoX A (66.3DV) ) Decrease the alr conditioning temperature.
The required minimum floor area Amin to install an appliance with refrigerant charge M (kg)
Shall be in accordance with following: A,,, = (M/ (2.5 x (LFLY* xhs )'not less than Amin = g .
M/ (SF X LEL x ho)(GG.4DV) — Switch between Cool/Dry/Fan/Auto mode.
P 3. 4. Remove the connection
o Indicates the unit is in MUTE mode.
Table GG.1 - Maximum charge (kg) e
Floor area (m?)
.
Category LFL(kg/m’) | ho(m) | — 7 10 15 20 30 50 ] Timer on or Timer off the unit. _
06 | 04 | 06 | 09 13 15 18 23 e
1 0.6 1.0 15 21 24 30 39 0] 8 . N =
. Turn on the air conditioner or swit ndby.
2 0306 18 [ 11 | 19 27 38 4.4 54 69 onorr SRR
22 |13 | 23 33 47 54 66 85
AUTO LOW MED HIGH | Indicates Automatic, Low, Medium and High fan speeds, respectively.
‘Table GG.2 -Minimum room area(m?) |
Charge amount (M) (kg) o Indicates that there is a WiFi connection. * Remove the four screws.
-~ 1AL (k) hotm) + NOTES: The front panel screws must + Remove the cable connecting the
tegory m - - : ’ )
Minimum room area (m?) Q’ Indicates the unit is in MUTE mode. ?:;:;&s)t:;?d before mounting the air display board.
122 | 184 | 245 | 367 490 612 7.96
06 3143 | 5587 | 12572 | 22350 | 34921 | 59007 (E Indlicates the unit is in Sleep mode.
1 ¥ . X X ¥
= 3 1241 | 2011 | 4526 | 8046 | 12572 | 21246
15 68 | o9 | 1% | 28 | BE L 69 COOL DRY FAN AUTO ECO | Indicates Cool, Dry, Fan, Auto and ECO mod tivel
22 564 | 752 | 1128 | 1662 | 2597 | 439 e e 5. Remove chassis

Installation Safety Principles
1.Site Safety

Open Flames Prohibited Ventilation Necessary

2. Operation Safety

Open Flames Prohibited

Must wear protective clothing and
anti-static gloves

Mind Static Electricity Don't use mobile phone

A4

Description:

1. Above LED lights on when the relevant mode is in used.

2. In Eco mode, when the desired is reached, the will turn off and the
fan will continue to run for 3 minutes before turning off. The fan will turn on for 1-minute at
every 5-minute interval until the room temperature is above the set temperature, at which
time the compressor turns back on and continues cooling.

3. When the running time reaches 500 hours, the filter reminder will light up to indicate the
filter needs to be cleaned. Press the Filter button to reset the filter reminder. Please see the
maintenance section of this manual for filter cleaning instructions,

NOTE: The actual descriptions of control panel and their locations may vary
depending on the model.

* Hold the cabinet while pulling on the base
handle to carefully remove the unit.

+ IMPORTANT: To avoid damage, do not pull
or lift near the top of the unit.

Applying the Adhesive Foam Seal

Measure the length of the upper window frame, trim the adhesive foam seal to the appropriate length,
and apply as shown below.

Adhesive
Foam Seal

Placing Inside an Open Window

Using team lift, carefully lift the air and place in the Next, close the window,
making sure the air conditioner is centered and the bottom rail is flush against the windowsill.

A

Note: The AC should be tilted about
3-degrees to allow for better drainage of
condensate and rainwater. Using a level,
measure about 1/3 bubble for correct slant.

About 3° CAUTION
Be careful to avoid cuts from the
sharp metal edges and aluminum
fins on the front and rear coils!

Inside

Outside

~ Bottom Rail

Securing the Side Brackets

Extend the side brackets from both sides of the air conditioner onto the left and right window
frames and secure by installing four 3/4"screws as shown.

8

I Note: Fix the upper screws first, then the lower screws.

N\
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Securing the Side Panels

Pull the side panels inwards to align with the brackets, then secure onto the sides by snapping the
jutting points onto the locking pins. The side panels should be locked by 174" Long Hex-head Screw.

()
&

Sealing Any Gaps with Modeling Clay (Plasticene)

AN
ANN

Securing the Screw into the Top Rail

Secure the 1/2” Screw into the top rail of the air conditioner to the window frame.

Installing the Security Bracket (Recommended)

For security purposes, it is recommended to attach the security bracket to the top of the window
using two 1/2” screws to prevent opening the window from outside. However, the security bracket
can be removed to allow you to open the window when desired.

SicoR[el Filling the Gap Between Sashes, Applying the Panel Seals

Trim the non-adhesive foam seal to the appropriate length and insert it between the window sashes.

A

Measure the length extended by the side panels, trim the panel seals to the appropriate length,
peel off the backings, and apply them to the panels on both sides.

CAUTION: When opening the window, be sure that the fixed screws are available from
the curtain to the window frame.

——m
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" Non-Adhesive
Foam Seal

Panel Seals x 2

Install Support Brackets

1. Hold each support bracket flush
against the outside of the window
sill. Tighten each bracket to the
bottom of the cabinet as shown
below. Mark the brackets at top
lever of the window sill and then
remove.

Lot , T V2" Long FiatHead
Bolt and Locknut
Locknut

sill Angle "~ Right

58" Long Flt Heod Bt~ Q8

»

Assemble the sill angle brackets to the support
brackets at the marked position as shown above.
Hand tighten, but not all the way for any changes
that may need to be made later during installation.

3. Install the support brackets
(with sill angle brackets attached) to the bottom
of the cabinet as shown below.

>

Tighten all 6 bolts securely.

1. Team lift (two people) the air conditioner chassis and

carefully slide it into the cabinet. Let the front of the air

conditioner hang out approximately 6”.

CAUTION: DO NOT PUSH ON THE CONTROLS OR

FINNED COILS.

2. Be sure the chassis is firmly seated in the back of the
cabinet.

3. Insert all screws removed during window installation and
reattach the front panel / air filter and grille.

If AC is Blocked by Storm Window Frame

‘Add wood as shown above, or remove the store window frame/obstruction before installing the
window air conditioner.

If the Storm Window Frame must remain, be sure the drain holes or slots are not caulked or
painted shut. Accumulated rainwater or condensation must be allowed to drain out.

SASH
Storm window 11/2"min
frame or other (38mm) Board thickness as
obstruction required, for proper
~ %| |<— pitch to rear, along

entire sill.

ﬁ Fasten with nails or
screws.

OUTSIDE INSIDE

CAUTION

When opening the window, be sure that the fixed screws are secured properly in place
without any objects affecting their attachment to the side brackets and associated
window frame to prevent the unit from becoming unstable and falling.

A

Assembly & Installation-Thru-The-Wall

1. Unpack the Air Conditioner 5.

Remove faceplate screws

Remove the two faceplate screws

2. Remove parts 6. Remove case screws

Dismatle

Remove screws fixed on left and right
sides of case and chassis

Dismatle

'

Remove Left Telescopic Curtain Support Assy.
Remove Right Telescopic Curtain Support Assy.

3. Remove hinge 7 Remove chassis

4. Remove filter and front panel 8.

Remove Upper guide rail

t ot

Prepare the Wall:

1. Prepare the wall in frame construction (including brick and stucco veneer). Working from
inside the room, find the wall stud that is nearest the center of the installation area.

2. Cutahole on each side of the center stud.

3. Measure between the inside edges of every other stud as shown below. Carefully measure and

cut an opening with the following dimensions, depending on your model.

WIDTH"X" = inside model plus twice the thickness of the framing material used.
HEIGHT"Y" = inside model eight plus twice the thickness of framing material used.

Model 15K /18K / 24K
Inside Frame Height (435mm)
Inside Frame Width (650mm)

4. Build a wooden frame with the INSIDE dimensions of your model listed above (Measure twice).
The frame depth should match the wall thickness. Fill in the extra space from the opening to
the studs with wood spacers as shown below.

5. Nail the spacers to the studs. They should be flush with the drywall.

NAIL SPACERS TO STUDS

Note: If wall thickness is 8-1/2" or more, add aluminum flashing over the bottom of the frame
opening to assure water is unable to enter the area between the inner and outer wall.

Caulk as
veawred

Aluninum nammg over
bottom of frame

AOJ:

81/2"

Prepare and Install the Cabinet:

1. Slide the chassis from the cabinet. Refer back to the REMOVE CHASSIS instructions in the
WINDOW MOUNTING SECTION.

2. Place the cabinet into the opening with the bottom rail resting firmly on the bottom board of
the wood frame.

3. Position the cabinet so it is appropriately tilted for water removal as seen below.

About 3

Level

4. Secure the bottom rail to the wood frame with two 1/2” Long Hex-head Screws and gaskets
as shown below.

Gaskets

Refer to the SUPPORT BRACKET
ASSEMBLY in the WINDOW MOUNTING section to assemble the support brackets.

A wooden strip nailed to the outside wall should be used in conjunction with the angled sill
support brackets.

5. Screw or nail the cabinet to the wooden frame using shims if the frame is oversized, to
eliminate possible noise. Remember to maintain proper slope for water elimination.

5/16" Long
Hexchead Screw

6. Install the chassis into the cabinet by following the steps described in the WINDOW
MOUNTING section.

OPTIONAL: Caulking and installation of the trim on the interior wall may be done if desired. Caulk the
openings around the top and sides of the cabinet and all sides of the wood sleeve to the opening.

I Note: See the WINDOW MOUNTING instructions for the bottom rail seal location.

lllustrations may differ from actual product. We are constantly striving to improve
our products; therefore the specifications contained herein are subject to change
without notice.



Installing the Chassis into the Cabinet:

1. Push the whole machine into the outer box, fasten the screws on both sides of the outer box,
and assemble the panels to complete the assembly of the whole machine.

Other Features

Filter Reminder

When the running time reaches 500 hours, the filter reminder will light up to indicate the filter
needs to be cleaned. Press and hold the Filter button for 5 seconds to reset the filter reminder.
Please see the maintenance section of this manual for filter cleaning instructions.

Display Auto Off
« Display will dim after 30 seconds (or after 15 seconds in sleep mode)
« Wake up the display by pressing any button

Memory

If the air conditioner is turned off but stays connected to the power, it will resume the previous
settings (except the timer setting) when it is turned on again.

Drain Water

This unit was designed to collect moisture from condensation in a collection pan in the base of the unit.
The collected water is distributed by the rear fan on to the condenser coil. This aids in the overall
efficiency of the unit.

It is normal to hear the water sloshing around when the fan is spinning.

If this behavior is not desired, the drain cap at the rear of the AC can be removed to drain a
portion of the water. Doing so may lessen the efficiency of the AC. A minimal amount of water will
still remain in the drain pan.

Outside

Maintenance

Care and Cleaning
Clean your air conditioner occasionally to keep it looking new. Before cleaning, be sure to unplug
the unit from any and all power sources to prevent electric shock or fire hazards.

Air Filter

The air filter should be checked at least once every month to see if it needs cleaning. Never use hot

water over 104°F (40°C) to clean the air filter. Never attempt to operate the unit without the air filter.

Trapped particles and dust can build up over time, which can result in decreased airflow and can

cause the coils to accumulate frost. To clean the air filter:

1. Pull the grille out from the indents on both sides at the front and remove the filter inside.

2. Wash the filter using liquid dish soap and warm water. Rinse the filter thoroughly. Gently
shake the filter to remove excess water.

3. Let the filter dry completely before placing it into the air conditioner.

Note: If you do not wish to wash the filter, you may vacuum the filter to remove the dust
and other particles.

Cabinet Cleaning

To clean the air conditioner’s cabinet:

+ Using a cloth dampened in a solution of warm water and mild liquid soap, wipe down the unit
and the front panel. Then, using a clean dampened cloth, make sure to wipe down the unit to
remove all excess soap and continue to dry.

* Never use harsh cleaners, wax, or polish on the cabinet front.

* Be sure to wring out excess water from the cloth before wiping round the control. Excess water
may damage the unit.

Storage

If you want to store the unit when not in use, we recommend removing the drain plug at the back of
the unit and slightly tilting the unit towards the rear to drain any water in the pan in a safe manner.
Next, clean the unit and then store it back in the original packaging or box until next use.

Troubleshooting

PROBLEM

The air conditioner
will not start

POSSIBLE CAUSES

The air conditioner is unplugged

SOLUTIONS

Make sure the air conditioner plug is pushed
completely into the outlet.

The fuse is blown/circuit
breaker is tripped

Check the house fuse/circuit breaker box and
replace the fuse or reset the breaker.

Power failure

* The unit will automatically restart when
power is restored.

« There is a protective time delay (approx.
3 minutes) to prevent tripping and
overloading the compressor. For this reason,
the unit may not start normal cooling for 3
minutes after it is turned back on.

The current interrupter device
is tripped

* Press the RESET button located on the
power cord plug.

+ If the RESET button will not stay engaged,
discontinue use of the air conditioner and
contact a qualified service technician.

The air conditioner does
not cool as it should

Air flow is restricted

Make sure there are no curtains, blinds or
furniture blocking the front of the air conditioner.

The temperature control may
not be set correctly.

Lower the set thermostat temperature.

4. Open the Amazon Alexa, Google Home, SmartThings, Apple Home or TCL Home app on your
mobile device.

Control Panel

AUTO LOW MED HGH FLTER

OOL ORY AN AUTO ECO

alexa odo
S oo

5. Tap the “+” and “Add Device/Accessory” or tap “+Add” in your app, select
your Matter device, and scan the Matter QR code found on the side of
the device. Then, follow the in-app instructions to complete setup.

« If Matter Hub is not used, we can set it up using the TCL Home app. =
In the TCL Home app, select the device with the network connection entry A

name "Matter Window AC" After the setup is completed, you can control
this device through the TCL Home app, and you can also share it with the
corresponding APP that has a Matter Hub for device control.

How to Control Your Device

3 o5
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Control Panel
Power
Q) Turn the AC on and off
Fan Speed Adijust the fan speed (Low, Med, High, Auto)

Press and hold for 5 seconds to reset filter reminder.

Note: Fan speed settings are available in Auto, Cool, and Fan modes.

The air filter is dirty

Clean the filter. Refer to MAINTENANCE.

The room may be too warm

Please allow time for the room to cool down
after turning on the air

Cold air is escaping

Check for open furnace registers and cold air
returns.

The cooling coils are frozen

Switch to high fan speed and set the
to a higher

Temperature sensor is not
well situated.

Temperature sensor behind the air filter is
touching the coil. Try to move it so it does not
contact the cold coil.

The air conditioner
is freezing up

Ice blocks the air flow and stops
the air conditioner from cooling
the room

Switch to high fan speed and set the
thermostat to a higher temperature.

The remote control
is not working

The batteries are
inserted incorrectly

Check the position of the batteries.

The batteries may be dead

Replace the batteries.

Water is dripping outside

Hot and humid weather

This is normal.

Water is dripping INSIDE
when the unit is cooling

The air conditioner is not
correctly tilted outside

Improper installation. Tilt air conditioner
slightly to the outside to allow water
drainage. Refer to

Water is dripping INSIDE
when the unit is cooling

Moisture removed from the air
is draining into the base pan

This is normal for a short period in areas with
low humidity and normal for a longer period
in areas with high humidity

Noise when the
unit starts

A "da-da” sound may occur
for 30 seconds when the
unit s turned on due to the
compressor starting.

This is normal.

WiFi App Installation

(for WiFi models only)

TCL Home App Setup (Smart Phone Required)

Step 1: Download & Install
the TCL Home App

Scan the QR code below or
search for the TCL Home
App in the Apple or Google
app store. Download and
open the app.

Step 2: Create an Account
Once you have opened
the app, select “Create
account.” You will then be
sent a verification code to

Step 3: Add Your Device
Select the “Add Devices”
button and follow the in-app
instructions to complete the
setup.

your email. Input the code

and continue.

ToL

Note: The App only supports the 2.4 GHz WiFi band (all routers have a 2.4 GHz band).
Please connect to the 2.4 GHz band before you begin the app setup process.

Matter Setup (Smart Phone OR Smart Speaker Required)

Smart ecosystems and their companion speakers can only support matter when using these

versions or newer.

Alexa App 2.2.536317

Alexa Echo Device 9094439556

Android APP Google Play: 22.36.15
Google Home: 2.58.24.1

Google Home Hub 1.56.324896

iPhone i0S16.1

Android Android 81

Step 1: Getting Started (For Android & iOS Smart Phones: TCL Home App OR Smart Speakers)
+ Method 1 - Smart Speaker Required: Open the Google or

Apple app store on your smart phone and search for your
smart speaker’s companion app if not already downloaded
(Amazon Alexa, Google Home, SmartThings, Apple Home).
+ Method 2: Using the camera function on your smartphone, scan
the QR code below or search TCL Home in Google or Apple  EZ

app store and download the TCL Home App (it does not
require the use of a smart speaker and has more features).

Note: The App only supports the 2.4 GHz WiFi band (all routers have a 2.4 GHz band).
Please connect to the 2.4 GHz band before you begin the app setup process.

Step 2: Connect Your Air Conditioner to Matter

1. Ensure your smart phone and Matter Hub (such as: Google Home Hub « Homepod. Amazon
Echo, etc) are connected to your WiFl network, and then use the corresponding App to connect
to the Matter Hub. If you do not have a Matter Hub, pleaseuse the TCL home App you
downloaded from the previous section.

2. Turn on Bluetooth on your mobile device.

3. Press “Display” or “Eco” 6 times on the remote controller
The device will beep twice and show “CF” after a few seconds.

Power
O

ONOFF

Turn the AC on and off

Swing/Oscillation . . 3

> Adijust the direction of airflow by swinging the vent vertically.

D_ Press and hold for 3 seconds to turn on/off Eco mode.
~

Increase

AN

Press to increase the temperature by 1°F/°C.

Decrease

v

Decrease temperature level

Decrease

4

Press to decrease the temperature by 1°F/°C.

Increase

N\

Increase temperature level

Swing/Oscillation

Press to make the vent swing up and down.
While moving, press again to stop the vent at a desired angle.
Press and hold for 3 seconds to turn on/off Eco mode.

Mode Selection
Switch between Cool/Dry/Fan/Auto modes

Mute
Turn on ultra-quiet cooling mode.

G [E .

SWING Note: To adjust the airflow direction horizontally, manually move the
levers located on the top of the air outlet from side to side. Also, do
not adjust the large vertical vent by hand as it may cause damage

Fan Speed Adjust Fan Speed
Press repeatedly to adjust the fan speed between Low, Medium,
% High, and Auto.
Reset Filter Reminder
FAN Press and hold for 5 seconds to reset the filter reminder.
FUTER RESETGS)

To clean the filter, see the maintenance section of this manual.

Note: In Auto mode, the fan speed will adapt to the room’s temperature. In Dry mode, the fan

speed cannot be adjusted.

Mode Selection

N\
MODE|
S~ Mooe

Press repeatedly to cycle through Cool, Dry, Fan, and Auto modes.

Cool Mode
+ The AC cools the room to the set temperature.
+ Temperature and fan speed are adjustable.

Dry Mode

+ The AC works as a dehumidifier to remove excess humidity in the air.
The fan runs constantly but at a low speed.

+ Temperature and fan speed are not adjustable.

Fan Mode

+ The AC circulates air ke a normal fan. Remember to keep the vent
open during the fan function but closed during the cooling function
to maximize the cooling efficiency.

+ Fan speed can be adjusted to Low, Med, and High.

+ Temperature cannot be adjusted.

Auto Mode

* The AC adjust between Cool and Fan modes automatically based
on the room’s temperature.

* Temperature and fan speed cannot be adjusted.

Timer

- O

TMER

When the air conditioner is on or in standby, press the Timer button
and its icon will flash on the LED display. During the flashing process,
press + or - to select a timer from O to 24 hours, then press the Timer
button again to confirm the setting.

After the timer ends, the air conditioner will start/stop
running automatically.

Turning the air conditioner ON or OFF at any time or adjusting the
timer setting to 0.0 hour will cancel the timer program.

Eco
(On Remote Control)
N

| eco

In Eco mode, when the desired temperature is reached, the
compressor will turn off and the fan will continue to run for 3 minutes
before turning off.

The fan will turn on for 1-minute at every 5-minute interval until the
room temperature is above the set temperature, at which time the
compressor turns back on and continues cooling.

Remote Control

FUNCTIO
Sd “_“i %EE » To turn on/off the air conditioner.
I o In power-on or scheduled power-on mode, press
I_h this button to switch to COOLING MODE.
PEFT Y )
EY L SLEEP o switch-on/off the SLEEP MODE.
OG5 Q8w
To increase the temperature or lengthen the time
N\ (TEMPUP) | yhen setting the TIMER.
To decrease the temperature or reduce the time
@ N/ (TEMPDN) | \hen setting the TIMER.
TIMER To set the time for timer on/off.
DISPLAY To switch-on/off the LED display.
To switch-on/off the ECO function, ECO function
Eco is effectively enabled by default when operating in

COOLING MODE.

In power-on or scheduled power-on mode, press
@B o AUTOMODE | 45 button to switch to AUTO MODE.

in power-on or scheduled power-on mode, press

GENERATOR MODE indicator (May Not Be Applicable For Your Device)

TIMER indicator

@oB

SLEEP MODE indicator

Auxiliary heating function indicator (May Not Be Applicable For Your Device)

DISPLAY LIGHT indicator

|||

CLEAN function indicator

8H 8°C heating fuction indicator (May Not Be Applicable For Your Device)

Replacement of Batteries

+ Remove the battery cover plate from the rear of the remote control by sliding it in the same
direction as the arrow below.

+ Install the batteries according the direction (+ and -) shown on the Remote Control.

+ Reinstall the battery cover by sliding it into place.

Y Y
| NOTE: (Batteries not included) |
— T U T
‘ ¥

The image is for reference only; please refer to the actual product.

Use 2x AAA (1.5V) batteries.

Do not use rechargeable batteries.

Replace the old batteries with new ones of the same type when the display is no longer legible.
Do not dispose batteries as unsorted municipal waste. Collection of such waste separately for
special treatment is necessary.

Make sure to follow local government ordinances and guidelines for disposing of used
batteries to prevent damage or harm to persons or property.

Note:
Point the remote control toward the Air conditioner.
. Check that there are no objects between the remote control and the Signal receptor in the
indoor unit.
Never leave the remote control exposed to direct sunlight.
Keep the remote control at a distance of at least Im from the television or other electrical appliances.

N e
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Operating Instructions

coot) (stee)
Turn ON / Turn OFF the Air Conditioner
Press the @ button to turn on or turn off the air conditioner. A
ww
v

LED Display Light ON/OFF
Press button to turn on/off the indoor LED display light.

Eco Mode

In this mode the appliance automatically shifts to a
setting to save energy.

* Press the button, the (&) appears on the display, and the
appliance will run in ECO mode. Press again to cancel it.
* Note: The ECO function is available in COOLING modes.

Auto Mode

Automatic mode.

+ To set the AUTO mode, press the button until & appears on
the display.

In AUTO mode the run mode will be set automatically according
to the room temperature.

Change the Speed

+ In power-on or scheduled power-on mode, press the button
to set the running fan speed, it can be set to AUTO/LOW/MID/
HIGH speed.

hing

Fan Mode

Fan mode, air ventilation only.

+  In power-on or scheduled power-on mode, press the sk button
to switch to FAN MODE, until %8 appears in the display.

| FEEL Function

Press the button to activate the function and the §i

will appear on the remote display.

Press the | FEEL button again to deactivate this function.

This function enables the remote control to measure the temperature
at its current location and send this signal to the air conditioner,
optimizing the temperature around you and the remote.

CLEAN Function

This function helps clear away any accumulated debris from
the evaporator.

@
2]
&)
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Turn off the air conditioner, press the button to enter
CLEAN mode and “CL" will show on the indoor unit’s display.
CLEAN mode will run about 30 minutes and then will automatically
turn off. You will hear 2 beeps when it’s finished or canceled.

It’s normal to hear some noises during the CLEAN mode as
plastic materials can expand and contract when subject to hot
and cold

N

w

The cooling function allows the air conditioner to cool
the room and reduce humidity simultaneously.

To activate the cooling function (COOL), press the button
until the symbol % appears on the display.
With the  or / buttons, set unit to the desired temperature
lower than the current room’s temperature.

It is recommended to only use the CLEAN function in the
following ambient temperatures.

[Indoor unit | Temp < 86°F (30°C) |
| Outdoor unit | 41°F (5°C) < Temp < 86°F (30°C) |
5. Itis recommended to use the CLEAN function once every 3 months.

>

°C/°F Switching function

*  Whether the device is powered on or off, briefly press the button
to switch between Fahrenheit and Celsius with a single click.

than 3 seconds.

o J

= o FANSPEED | this button to cycle through the settings: AUTO,
LOW, MEDIUM, HIGH fan speed. .
In power-on or scheduled power-on mode, press
FANONLY | s button to switch to FAN MODE. .
IFEEL To switch-on/off the | FEEL function.
CLEAN o switch-on/off the CLEAN function.
°C[F To switch between °C and °F. Sleep Mode
To activate the Child Lock press /\ and \/
CHILDLOCK | pyttons together for more than 3 seconds.
ResetwiFi | Press COOL MODE + A buttons together for more

A\The display and some functions of the remote control may vary according to the model.

mThe shape and position of buttons and indicators maybe difference according to the
model, but their function is the same.

A\The unit confirms the correct reception of each press button with a beep.

AThere might be some functions not fit for your air conditioner. When pressing these buttons,
the air conditioner may beep but no action may be taken.

Remote controller DISPLAY, meaning of symbols on the liquid crystal display.

'YMBO| MEANING

/AUTO MODE indicator

Sleep
(On Remote Control)
N

In Sleep mode, the air conditioning temperature willincrease by 2

COOLING MODE indicator

degrees in 1 hour (1 degree every 30 minutes), then the
‘will remain constant for 7 hours at which the temperature will return
to the initial temperature.

(On Remote Control)

(steep)
/ NOTE: Button sounds are muted, and all display indicator lights turn
off after 15 seconds except for the Sleep mode indicator.
LED Display

Turn on/off the display
Press and hold for 5 seconds to switch between °F/°C.

DRY MODE indicator

FAN MODE indicator

HEATING MODE indicator (May Not Be Applicable For Your Device)

BATTERY indicator

Pre-setting air conditioning operations for Sleep.

* Press button to activate sleep mode, and & will appear
on the display.

Press and hold gain to cancel this mode.

+ In sleep mode,the air conditioner will automatically adjust the
temperature to make the room more comfortable during the night.
After 10 hours running in sleep mode, the air conditioner will
change to the previous setting.

er Mode—Set Timer Off

To set the air conditioner switching off automatically. @
560,
+ Wit the AC on, press the button and then use the _h
and M buttons to set the length of time before the AC will turn LR
off. Press the ®

Note: To cancel the timer function, press the button again.
Note: In case the power is turned off or lost, set the TIMER
OFF function again.

BA6"

TEMPERATURE/ CLOCK indicator

ER FLAP SWING (Air flow) indicator
] MUTE indicator
Note: Actual coverage may vary based on room size and configuration (ceiling height,
number of windows, and other varying conditions) and environmental factors such as % TURBO indicator

number of occupants, home insulation, etc.

FAN SPEED indicator

(FLASH) AUTO FAN indicator

CHILD LOCK indicator

| FEEL indicator

GENTLE WIND indicator (May Not Be Applicable For Your Device)

Anti-Mildew indicator (May Not Be Applicable For Your Device)

ECO indicator

| Q||| =

HEALTHY indicator (May Not Be Applicable For Your Device)

Timer Mode—Set Timer On

@
To set the air switching on HB 13
; Lh
+ With the AC on, press the button and then use the \ and %

/N buttons to set the length of time before the AC will turn on.
Press the
When the Timer setting has been set, you can set the operation
mode, fan speed, desired temperature, air flow when air
conditioner starts to run.
+ Note: To cancel the timer function, press the R] hutton again.
+ Note: In case the power is turned off or lost, set the TIMER ON
function again.

Note: Only use the Timer setting when you plan to be in proximity to
the unit during the duration to ensure proper function.

+ Upon switching, the display will blink 2 times.

R

IONS FOR SERVICING(R3

1.Minimum installation height,minium room area (operating or storage) refer to installation manual.
2.Risk Of Fire-Auxiliary devices which may be ignition sources shall not be installed in the ductwork,
other than auxiliary devices listed for use with the specific appliance. See instructions.

3.Risk of electric shock. Can cause injury or death. Disconnect all remote electric power supplies before
servicing.

4.Risk Of Fire. Flammable Refrigerant Used. To Be Repaired Only By Trained Service Personnel. Do Not
Puncture Refrigerant Tubing.

5.Risk Of Fire. Dispose Of Properly In Accordance With Federal Or Local Regulations.Flammable
Refrigerant Used.

6.Risk Of Fire. Flammable Refrigerant Used. Consult Repair Manual/Owner’s Guide Before Attempting
To Service This Product.All Safety Precautions Must Be Followed.

7.Risk Of Fire. Due to Flammable Refrigerant Used.Follow Handling Instructions Carefully in Compliance
with National Regulations.

IMPORTANT INFORMATION |
Do not drill holes in the product.
Drilling holes in the product can
cause the air conditioner to not
function properly.
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