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Please read this manual carefully before operating your unit and retain for future reference

Safety Information

Completion time - Approximately 1 hour
We recommend that two people install this product.
Proper installation is the responsibility of the installer.

Product failure due to improper installation is not covered under the Warranty.

You MUST use all supplied parts and use proper installation procedures as described in these instructions

when installing this air conditioner.

ELECTRICAL REQUIREMENTS

Some models require a 115/120-volt AC, 60-Hz grounded outlet protected with a 15-amp time-

delay fuse or circuit breaker.

The 3-prong grounding plug minimizes the possibility of electric shock hazard. If the wall outlet
you plan to use is only a 2-prong outlet, it is your responsibility to have it replaced with a properly

grounded 3-prong wall outlet.

CAUTION: Do not, under any circumstances, cut or remove the third (ground) prong from the power cord.

A Do not change the plug on the power cord of this air conditioner.

Aluminium house wiring may present special problems - consult a qualified electrician.

DANGER: Indicates a hazardous situation which, if not
n avoided, will result in death or serious injury.
Limit the use of this hazard statement to the most extreme

WARNING: Indicates a hazardous situation which, if not
avoided, could result in death or serious injury.

CAUTION: Indicates a hazardous situation which, if not
avoided, could result in minor or moderate injury.
IMPORTANT: Indicates a reminder of the possible
dangers associated with a hazardous situation.

@ NOTE: Is the preferred signal word to address practices
not related to personal injury.

READ AND SAVE THESE INSTRUCTIONS

WARNING: To reduce the risk of fire, electrical shock,

injury to persons, or damage when using the

air conditioner, follow basic precautions,

including the following:

o Read all of the instructions before using this
appliance.

o Plug into a grounded 3 prong outlet.

o Do not remove ground prong.

o Do not use an adapter.

o Do not use an extension cord.

o Do not operate the air conditioner if it has a
damaged cord or plug, if it is not working properly,
or if it has been damaged or dropped.

o The air conditioner should be serviced only by
qualified service personnel.

Contact a service center.

o Disconnect power before servicing.

Disconnect power before cleaning.

o Do not install or use the air conditioner in any
area where the atmosphere contains combustible
gases or where the atmosphere is contaminated.
Avoid any chemicals coming in contact with your
air conditioner.

o Do not store anything directly on top of the air
conditioner.

o Use two or more people to move and install air
conditioner.

o Never operate the air conditioner without the filters
in place.

o Do not use the air conditioner near a bathtub,
shower or wash basin or other wet area.

o

Pre-Installation

BEFORE YOU BEGIN
Read these instructions completely and carefully.

'WARNING: How to Insert the Batteries in the Remote Control
o Remove the battery cover by sliding it according to
the arrow direction.
A o Insert new batteries, making sure that the (+) and
(-) of battery are installed correctly.
o Reattach the cover by sliding it back into position.

WARNING:

o This appliance is not intended for use by persons
(including children) with reduced physical, sensory
or mental capabilities or lack of experience
and knowledge, unless they have been given
supervision or instruction concerning use of the
appliance by a person responsible for their safety.

o Children should be supervised to ensure that they
do not play with the appliance.

o Caution for Ingestion. The battery may cause
suffocation if swallowed by children.

WARNING: Risk of Fire or Explosion.
This unit contains flammable refrigerant. Additional safety
precautions must be followed.

o Do not use means to accelerate the defrosting
process or to clean, other than those recommended
by the manufacturer.

o The appliance shall be stored in a room without
contlnuously operating ignition sources (for

: open flames, an gas
oran operatlng electric heater.

o Do not pierce or burn refrigerant tubing. Be aware
that refrigerants may not contain an odor.

clear of

L o Keepventiati . .
o When handling, installing, and operating the

appliance, care should be taken to avoid damage to
the refrigerant tubing.
@ o Do not drill holes in the unit.

o Maintenance, cleaning, and service should only
be performed by technicians properly trained and
qualified in the use of flammable refrigerants.

o Vissani does not support any servicing of ﬂ':e air
conditioner.

o Dispose of air condmoner in accordance with Federal
and Local
require special dlsposal procedures. Contact your
local authorities for the environmentally safe
disposal of your air conditioner.

@ NOTE: Turning off power by pressing the Power button
does NOT disconnect the appliance from the power supply.

NOTE: Use 2 “AAA” (1.5 volt) alkaline batteries. Do not
use rechargeable batteries
o Remove the batteries from the remote control if the
@ system is not going to be used for a long time.
o Do not mix old and new batteries. Do not mix
alkaline, standard (carbon-zinc) or rechargeable
(ni-cad, ni-mh, etc) batteries.

1IMPORTANT:Save these instructions for local inspector’s
use.Observe all governing codes and ordinances.

o Note to Installer - Be sure to leave these instructions with the Consumer.

o Note to Consumer - Keep these instructions for future reference.

o Skill level - Installation of this appliance requires basic mechanical skills.

Power cord includes a current interrupter device. A test and reset
button is provided on the plug case. The device should be tested on a
periodic basis by first pressing the TEST button and then the RESET
button while plugged into the outlet. If the TEST button does not trip
or if the RESET button will not stay engaged, discontinue use of the

air conditioner and contact a qualified service technician.

LOCATION REQUIREMENTS

Place the air conditioner on a flat, level surface. For optimal

o

performance place portable 20” from exterior wall. For all other
sides a minimum distance of 30” should be maintained.
Keep the air conditioner free of any obstructions such as drapes,

curtains, blinds, etc.
The exhaust hose should be free of an obstructions.

Do not place the air conditioner on an unstable or raised surface

because it could fall and cause damage or injury.

Do not place the air conditioner in direct sunlight or near a heat

source such as baseboard heaters, stoves, etc.

The window panel can be installed in a window with a minimum

20” (50.80 cm) to a maximum 46” (116.84) opening.

PACKAGE CONTENTS

B—1 =

(T

(@ NOTE: Appearance may vary,

i I

|
Mu

PLANNING INSTALLATION

1 Unpack air conditioner

WARNING: Excessive Weight Hazard.

Failure to do so can result in back or other injury.

Use two or more people to move and install air conditioner.

o Remove packaging materials. Save the carton
and the foam packaging for storing the air
conditioner when not in use.

NOTE: There are NO packing materials inside the air
conditioner to remove. Do Not open the cabinet.

o Properly dispose of/recycle all packing material.
o Handle the air conditioner gently.

o Keep the air conditioner upright and level. Do
not set the air conditioner on its side, front,
back or upside down.

Install exhaust hose assembly

to back of unit

Install the exhaust hose assembly by screwing

the hose counterclockwise into the exhaust
port on the back of the Air Conditioner.

)

3 Install window panels

o Measure the window opening. For a 20”
opening, use just the middle panel of the
Window Kit with the opening for the Exhaust
Hose Adapter. For openings from 20” to 33”,
insert one side panel to the middle panel, for
openings from 33” to 46”, insert both side
panels.

Gam lock

o Place the Window Kit into the window opening
(the Cam Locks should be towards you) and
slide the side panels (if being used) outward to
fill the opening. Lock the panels in place with
the Cam Locks. Slide the window shut against
the Window Kit.
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5 Complete Installation

WARNING: Electrical Shock Hazard
o Plug into a grounded 3 prong outlet.

o Do not remove the ground prong from the power
cord plug.

A o Do not use an adapter.
o Do not use an extension cord.

o Failure to do so can result in death, fire or electrical
shock.

o Plug the power cord into a grounded 3 prong
outlet.

o Press the Reset button on the plug to ensure
the safety plug is providing power to the air
conditioner.

o When removing the air conditioner, be sure to
remove the Window Kit.

NOTE: Accessory type and quantity
may vary depending on the model.

J
Part | Description Part | Description
A Handle F Air outlet grille
B Air inlet grille (up) G Drainage hole
C Control panel H Air inlet grille (down)
D Casters | Air exhaust duct assembly
E Air outlet grille J Window sealing kit

4 Connect exhaust hose to the 5

window panel

o Place the Air Conditioner 20” from the wall.
Extend the hose so that it reaches the Window
Kit. Insert the Exhaust Hose Adapter into the
opening in the Window Kit and slide it into
the locking position. Ensure that the hose
runs straight to the window with no excess
extension. Use the small screw to attach the
exhaust hose assembly to the window sealing
plate assembly.

IMPORTANT: The Air Conditioner must be vented to
the outside. Do not use a longer hose or extend the hose
included with the Air Conditioner or the unit will not cool
properly and will overheat.

The images shown in this manual are for illustrative
purposes only and may be subject to change.

lllustrations may differ from actual product.
We are constantly striving to improve our products;
therefore the specifications contained herein are
subject to change without notice.



Operation

CONTROL PANEL
Features and appearance will vary.

Lights next to the touch pads on the air conditioner control panel indicate the selected settings.
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1. Power Button
Press the POWER button to turn unit ON/OFF.

2. Fan Speed Button

Press the Speed button to choose Low, Medium, High, or Auto

speed.
3. + /- Button for Temperature and Timer

In Cooling, Dry, or Quiet modes, press the + or — button to

increase or decrease the temperature setting.
4. Mode Button

Press the Mode button to choose Cool, Fan, Dry or Quiet.

5. Temperature and Timer Display
The window will indicate temperature and time.

6. Filter Button

This feature automatically notifies you that the air filter must
be cleaned. The indicator light will come on after 250 hours of
operation. Clean the air filter (refer to Care and Cleaning section),

place it back in the back panel, and press the Filter
Reset button. The light will turn off.

POWER OUTAGE RECOVERY FEATURE
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In the case of a power outage or interruption, the unit will automatically re-start in the settings last used after the

power is restored.

NOTE: If the TIMER was set before the power outage, it will
need to be reset after power is restored.

B

| NOTE: The actual descriptions of control panel and their locations may vary depending on the model. |

NOTE: The remote control vary depend of model: The buttons on the remote control may have a different name or
location than the remote control shows in this manual. (Batteries not included)

NOTE: If you switch from a DRY setting to OFF or to a fan
setting, wait at least 3 minutes before switching back to a
DRY setting.

If using the unit in the DRY mode as a dehumidifier for
an extended time.

1 Unplug the power cord.

2 Connect a %2” outer diameter flexible drain hose

(not included) to the upper drain port and drain to
floor drain.

3 Reconnect the power cord and press the MODE
button until the DRY indicator light is lit.
FAN MODE

Use the FAN mode to provide air circulation and filtering

without cooling.

To set the FAN mode:

o Press the Mode button until the desired indicator
light for HIGH or LOW fan speed is lit.

Since fan only settings do not provide cooling, a set

temperature will not be displayed. After FAN speed has

been set, the display will change back to show the room

temperature. The exhaust hose and window kit do not

need to be installed when operating in fan mode.

Care and Cleaning
CLEANING

WARNING: Electrical Shock Hazard

A Disconnect power before cleaning. Failure to do so can
result in death or electrical shock.

1. Unplug or disconnect power.

2. Use only a soft cloth dampened with water to
clean the cabinet.

NOTE:
o Do not use a liquid or spray cleaner to clean the air

conditioner.
@ o DO NOT use chemicals, abrasives, ammonia,
chlorine bleach, concentrated detergents, solvents
or scouring pads. Some of these chemicals/items
may damage and/or discolor your air conditioner.

3. Dry thoroughly with a soft cloth.
4. Plug in or reconnect power.

QUIET MODE

Use the Quiet mode to reduce the noise of the unit while

cooling.

To set the Quiet mode:

1 Press the Mode button until the Quiet indicator
light is lit.

2 Press + or - to set the desired temperature.

After settings have been made, the display will change

back to show the set temperature. In Quiet mode the

unit sets the fan speed automatically. Changing the

fan speed while in Quiet mode will put the unit in Cool
mode.

POWER OUTAGE RECOVERY FEATURE

In the case of a power outage or interruption, the unit
will automatically re-start in the settings last used after
the power is restored.

NOTE: If the Delay was set before the power outage, it will
need to be reset after power is restored.
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AIR FILTER

The air filters should be cleaned at least every two
weeks for your unit to operate at optimum efficiency.

To remove:

CAUTION: DO NOT operate the air conditioner without
afilter because dirt and lint will clog it and reduce
performance.

1. Unplug or disconnect power.
2. Pull to remove upper filter panel.
3. Wash or vacuum the dust from the air filters.

B

NOTE: If washed, gently shake the filter to remove the
excess water and dust particles trapped in the filter.

4. Reinstall the filters.
5. Plug in or reconnect power.

Set Temperature will be shown when unit is in
operation.

COOL MODE

Use the COOL mode for cooling.

To set the COOL mode:

1. Press the MODE button until the COOL indicator
light is lit.

2. Press the Speed button to set Low, Medium, High,
or Auto fan speed.

3. Press + or - to set the desired temperature

between 61°F and 86°F in 1°F increments.

After settings have been made, the display will not

change back to show the room temperature.

The temperature control is used to maintain the room

temperature. The compressor will cycle on and off

to keep the room at the set level of comfort. Set the

temperature control at a lower number and the indoor

air will become cooler. Set the temperature control at a

higher number and the indoor air will become warmer.

NOTE: If the air conditioner is off and is then turned on
while set to GOOL, it will take approximately 3 minutes for the
compressor to start and cooling to begin.

!

Cooling Descriptions

For Normal Cooling - Select the COOL mode and HIGH
or LOW fan speed with a middle set temperature.

For Maximum Cooling - Select the COOL mode and
HIGH fan speed with a lower set temperature.

For Quieter & Nighttime Cooling - Select the

COOL mode and LOW fan speed with a middle set
temperature.

NOTE: If you switch from COOL or DRY mode setting to OFF,
wait 3 minutes before restarting.

a

DRY MODE--DEHUMIDIFICATION

Use the DRY mode to provide dehumidification only.

The fan will run at a fixed speed at this setting, so a fan

speed cannot be set. Keep windows and doors closed

for the best dehumidifying effects.

To set the DRY mode:

o Press the MODE button until the DRY indicator
light is lit.

In the DRY mode, the display will always show

set temperature.

INTERNAL WATER TANK

To Empty the Internal Water Tank:
1. Unplug or disconnect power.

conditioner.

5. Plug in or reconnect power.

The Water Full indicator (“FL” on the control panel display) illuminates
when the internal water tank has filled with condensed water.

2. Place a shallow 1 quart or larger pan (not included) below the
lower drain located on the back (near the bottom) of the air

3. Remove the cap and the rubber plug and drain the water tank.
4. Re-insert the drain plug and screw the cap snugly into place.

Troubleshooting
Save time and money! Review the charts first and you may not need to call for service.
Problem Possible Cause Solution
m‘:;s:uﬂf;{ cadisinat plugged o Plug the power cord into a grounded 3 prong outlet.
. o Press and release the RESET button on the power
Power supply cord has tripped. supply cord.
The Power button has not been o Press the Power button on the Control Panel or Remote
pressed. Control to turn ON the air conditioner.
Iﬂfl:; is o power to the electrical Plug a working lamp into the outlet to check for power.
Unit does
not start or ﬁnr'::%l:ts g?g;i;ﬁi:?;:{:g‘g" oia o Replace the fuse or reset the circuit breaker.
operate. ™ - it
Tin:' em[))[tlelg Was programmea iora | cancel the Time Delay. See "Control Panel."
;?:::::jenes in the remote control o Replace the batteries.
The internal water tank is full.
NOTE: The air conditioner
automatically turns off, and the o Empty the water tank. See “Air Conditioner Care.”
Water Full indicator illuminates to
alert you of this condition.
Remote Batteries are dead. o Replace the batteries.
control is not
working. Batteries are installed incorrectly. | o Make sure the batteries are inserted in the correct position.
The room temperature is hot. o Allow time for the room to cool when you first turn on
NOTE: On extremely hot and humid the unit.
days, the air conditioner will take o Make sure the air conditioner has an adequate.
longer to cool the room. o BTU rating for the size of the room being cooled.
Ip%:ﬁﬂgo:r:ids:t incorrectly to Fan Set the Mode to Cool and the Fan Speed to High.
Air conditioner . P stcies 1o the 2im A redirect
is working but | a: . . o Remove any obstacles to the airflow and redirec
e e airflow for uniform cooling.
not cooling. Temperature set too high. o Lower the set temperature.
Air filters are dirty or restricted. o Clean the air filter. See “Air Conditioner Care.”
. " . 5 Check the exhaust hose and window panel for proper
Air conditioner installed incorrectly. installation.
. o Close the doors and windows to the room being cooled
Doors and windows are open. to prevent cooled air from escaping.
ERROR CODES
Code Meaning
EP Abnormal room temperature sensor.
E1 Abnormal tube temperature sensor.
FL Float sensor error.

STORAGE

If the unit is not being used for a long period of time:

i To Empty the Internal Water Tank:

1. Unplug or disconnect power.

2. Drain the water from the water tank.
(See “Internal Water Tank section” above.)

3. Use the original packaging to repack the unit to
avoid a buildup of dust or dirt.

4. Store the air conditioner in a cool, dry location.

i HOW TO INSERT THE BATTERIES

i IN THE REMOTE CONTROL

1. Remove the battery cover by sliding it according
to the arrow direction.

2. Insert new batteries, making sure that the (+)
and (-) of battery are installed correctly.

NOTE:

Use 2 “AAA” (1.5 volt) alkaline batteries. Do not use

rechargeable batteries.

Remove the batteries from the remote control if the

system is not going to be used for a long time.

o Do not mix old and new batteries. Do not mix
alkaline, standard (carbon-zinc) or rechargeable
(ni-cad, ni-mh, etc) batteries.

H o

The images shown in this manual are for illustrative
purposes only and may be subject to change.

lllustrations may differ from actual product.
We are constantly striving to improve our products;
therefore the specifications contained herein are
subject to change without notice.
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3. Reattach the cover by sliding it back into position.



